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Segal Education Award 

National Service Trust Hotline: 1-800-942-2677; https://questions.nationalservice.gov/  

Segal Education Awards are administered by the National Service Trust at CNCS, not by City Year 

My AmeriCorps:  https://my.americorps.gov  

Personalized online account to:  

 Update your contact information for CNCS/National Service Trust 
 Request payment of any interest accrued on loans that were placed in forbearance 
 Submit Segal education award payment requests 
 Check Segal education award balance and status of pending requests 
 Access letters attesting to your successful service with an AmeriCorps program 

Segal Education Award Resources:  http://www.nationalservice.gov/programs/americorps/segal-
americorps-education-award  

Detailed information on the Segal education award and how to maximize its use, including a list of colleges 
and universities that match or augment the award 

List of Qualified Institutions:  http://www.finaid.org  

See if your school of interest is a Title IV where you can use your Segal Education Award toward cost of 
attendance 

Tax Resources 

Electronic W2: iPay www.iPay.ADP.com  

To print copies of pay stubs & W2’s for living allowance; available for three years after graduation 

Electronic 1099: MyAmeriCorps:  https://my.americorps.gov  

Print 1099 tax forms for any education award or interest accrued payments issued by the National Service 
Trust  

Financial Aid Resources for Students 

Tuition Aid for AmeriCorps Alums:  http://www.americorpsalums.org/?SegalACEdAwardMatch  

Information about scholarships and matching tuition funding specific to AmeriCorps Alums 

Public Service Loan Forgiveness Program:  https://studentaid.ed.gov/repay-loans/forgiveness-
cancellation/public-service  

Offers forgiveness for outstanding Federal Direct loans for individuals who are interested in working full-
time in a public service job or continuing service with City Year  

Income Based Repayment Plan:  
http://studentaid.ed.gov/PORTALSWebApp/students/english/IBRPlan.jsp  

Makes paying back educational loans more affordable for low-income borrowers 
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Continuing Health Care 

Federal Healthcare Marketplace:  1-888-318-2596: https://www.healthcare.gov/  

Federal healthcare plan enrollment options (must be done within 60 days of service completion) 

Minimal Coverage Hardship Exemption:  https://www.healthcare.gov/exemptions-
tool/#/results/details/service-programs 

How to request a hardship exemption if you did not have minimum essential coverage (MEC) in 2016 
(through December 31, 2016).  

AmeriCorps Child Care (GAP Solutions): www.americorpschildcare.com  

 

Staying in Touch with City Year 

City Year Contacts: 

For questions on Segal Education Award, financial aid, taxes, or continuing health care, contact 
Anne King, Senior Manager of Corps Support:  617-927-2484; aking@cityyear.org  

General Alumni & Career Services questions: alumni@cityyear.org 
Sean McDevitt, Senior Director, Alumni & Career Services:  617-927-2588; smcdevitt@cityyear.org 

City Year Alumni Website:  www.alumni.cityyear.org  
Facebook: www.facebook.com/cityyearalumni 

Find us on LinkedIn:  City Year Alumni Association group 

AmeriCorps Alums: www.americorpsalums.org 
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