
1

APPLICATION DEADLINE: June 16, 2017

99th Annual Cremation 
Innovation Convention

EXHIBITOR PROSPECTUS

AUGUST 16-18, 2017

# C A N A 1 7
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Attendee Demographics
64% President/CEO/Owner
16% Administrator/Vice President
18% Manager/Sales/Funeral Director
2% Other (Consultant/retired)

Attendee Purchases of Cremation-
Related Products and Services
39% Less than $500,000
35% $500,000 – $1.9 million
26% $2 million and above

W h y 
C A N A ?
•	 Build new relationships 

with targeted 
customer contacts

•	 Attract qualified 
customer leads for 
business growth

•	 Connect with current 
customers

•	 Showcase your latest 
products and services

•	 Hear what customers 
say about their future 
purchasing plans and 
directions
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E X H I B I T  F L O O R  D I A G R A M

Please note: the exhibit diagram is subject to change. 

The CANA Innovation Convention Exhibit Hall is the perfect opportunity to meet 
face‑to-face with an audience that embraces cremation. Your success is tied to 
quality conversations with the decision-makers who influence the purchasing 
process, authorize cremation expenditures, recommend/evaluate solutions and 
execute the solutions for their organizations.

IMPORTANT 
DATES

Application Deadline

June 16, 2017

Exhibit Cancellation Deadline

July 2, 2017
Print Deadline for inclusion in 

convention program

 July 19, 2017

Hotel Cut-off Date

 July 24, 2017



3

Partnering with CANA
CANA offers you the opportunity to meet with influential leaders. Exhibitions increase your ROI 
when you make face-to-face contact with your customers. You’ll gain the qualified leads and build 
the relationships that are so important in today’s marketplace.

The Premium Exhibit Package includes:
•	 One (1) 10 x 8’ space*
•	 Pipe and drape decoration
•	 One (1) tabletop booth identification 

sign
•	 Two (2) complimentary full convention 

registrations
•	 A 100-word company description 

listed in the Onsite Directory
•	 Pre-convention and post-convention  

attendee list with postal mailing 
addresses

Premium Exhibit Pricing
$2,995 USD

P R E M I U M  E X H I B I T  P A C K A G E
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STANDARD EXHIBIT PACKAGE
Your 99th Annual Convention Exhibit Package 
includes:
•	 One (1) six-foot (6’) draped table
•	 Two (2) chairs
•	 One (1) tabletop booth identification sign
•	 One (1) complimentary full convention 

registration
•	 A 100-word company description listed in the 

Onsite Directory
•	 Pre-convention and post-convention attendee 

list with postal mailing addresses
Standard Exhibit Pricing
$1,195 USD per eight (6’) foot table*

*please note 6” table length, 
rather than 8’ as in years past.

*please note 6” table length, 
rather than 8’ as in years past.
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IMPORTANT: Please read carefully in order to avoid any problems while onsite.
• All standard displays are Table Top without pipe and drapes
• Displays cannot be higher than 66” from the table top or 96” total
• NOTHING can be displayed in front of or in between the tables
• Any “free standing” standard displays MUST have prior written approval from CANA Headquarters 
and CANNOT be wider than 6 feet, deeper than 30” or higher than 96”
• There will be no exceptions to these rules.

E x h i b i t  R u l e s  a n d  R e g u l a t i o n s

A. SET UP
Exhibitors may set up displays on Wednesday, 
August 16, between the hours of 12:00 p.m. and 
4:30 p.m. 
B. EXHIBIT HOURS
Wednesday, August 16 - cocktail reception 5–7 p.m. 
Thursday, August 17 - 7 a.m.–5 p.m.  
Cocktail  reception - 5–7 p.m.
Friday, August 18 - 7 a.m.–12 p.m.
C. DISMANTLING
All displays must be removed and the exhibit 
area cleaned between 12:00 pm and 5:00 pm on 
Friday, August 18, 2017.
Important Note: All exhibits must remain intact 
until 12:00 p.m., on Friday, August 18, 2017. 
Early removal will result in a $200 fine.
D. EARLY DISMANTLING OF EXHIBITS
CANA is unique in the fact that we have exhibit 
tables in the same room as the speaker presenta‑
tions in order to allow the most traffic possible in 
the exhibit hall. It also puts a greater trust in the 
exhibitors to not disrupt the convention educa‑
tional sessions or exhibit hours with early disman‑
tling of your exhibit. SHOULD YOUR COMPANY 
DISMANTLE EARLY, YOU WILL BE CHARGED 
A $200 DISMANTLING FINE. This fine will be 
charged post convention. If that fine is not paid, 
your company will forfeit preferred exhibit loca‑
tion in future years until the fine is paid.

3. Exhibitors must contact the hotel to set 
up electricity and hotel billing for electricity 
charges. ALL ELECTRICITY USAGE MUST BE 
PRE-APPROVED BY CANA and approval is at the 
sole discretion of CANA. Please see the exhibitor 
confirmation packet for details.
4. No rugs/carpets shall be placed on the floor in 
front of, beside, or beneath your display. Aisles 
must be kept clear; no items may block or narrow 
aisles, by order of the Fire Marshall. Any items 
that do block the aisles will be removed.
5. Pop-up signs are only allowed if they fit within 
the 6’ x 30” exhibit space and do not exceed 96” 
from the floor.
6. CANA shall have full discretion and authority 
in the placement, arrangement and appearance 
of all exhibits. CANA may require the rearrange‑
ment, redressing or redecorating of any item 
or of any exhibit, and no liability shall attach to 
CANA for costs that may incur thereby by the 
exhibitor. CANA may, in its sole discretion, make 
such requirements at any time as it deems neces‑
sary or expedient as to uniformity in signs, colors, 
displays, or any other materials. Exhibitors shall 
only display those items which they manufacture 
or sell within the regular course of their busi‑
ness. CANA reserves the right to reject, eject, 
or prohibit any exhibit in whole or in part, or any 
exhibitor or its representatives, with or without 
cause. If cause is not given, liability shall not 
exceed the amount of the exhibitor’s registra‑
tion fee unearned at the time of ejection. If any 
exhibit or exhibitor is ejected for violation of any 
of the applicable rules or for any other cause, no 
return of exhibit fees shall be made.
F. SPECIAL REQUIREMENTS
If you have any special requirements, such as 
freestanding displays, or any questions, please 
call CANA Headquarters (312) 245-1077 or 
email jennifer@cremationassociation.org. All 
requests must be made in writing and can either 
be mailed/emailed in with your Application for 
Exhibit Space or faxed to CANA Headquarters 
at (312) 321-4098. Approval or denial for special 
requirements will be made in writing from CANA 
headquarters.
G. TABLE ASSIGNMENTS
Exhibitors may indicate three table choices on 
the Contract for Exhibit Space. In the event all 
of those choices are unavailable, effort will be 
made to assign the next closest table. The table 
assignments made by CANA are within its sole 
and absolute discretion.
Changes to the exhibit diagram may be 
necessary if more or fewer tables are sold from 
the original floor plan layout. Exhibit Diagram 
changes or special requests may require some 
exhibitors to have table numbers changed or 
locations changed. CANA will notify exhibitors at 
the earliest time possible, if this should happen, 
and will make every possible effort to work with 
the affected exhibitors to minimize any concerns.
H. SECURITY
Guard service will be provided while the exhibit 
hall is closed during the following times:
•	 Wednesday, August 16, 7:00 p.m. to 

Thursday, August 17 6:30 a.m. 
•	 Thursday, August 17, 7:00 p.m. to Friday, 

August 18, 6:30 a.m.
Exhibitors will be responsible for their own 
displays at all times. Valuable items should not be 
kept in the Exhibit Hall overnight. CANA is not 
responsible for lost or stolen items.
I. INSURANCE AND LIABILITY
It is agreed that the Exhibitor assumes the entire 
responsibility and liability for losses, damages 
and claims arising out of injury to persons or 
damage to exhibitor’s displays, equipment or 
other property brought upon the premises of 
the hotel and its owners, servants, agents and 
employees against all claims or expenses for 
such losses, including reasonable attorney’s 
fees, arising out of the use of the hotel premises 
excluding any liability caused by negligence of 
CANA or hotel or its owner, servants, agents 
and employees. The Exhibitor understands that 
neither CANA nor hotel maintain insurance 
covering the Exhibitor’s property or lost revenue 
and it is the sole responsibility of the Exhibitor 
to obtain such insurance. Furthermore, the 
Exhibitor may not permit anything to be done by 
their employees through which act the premises, 
property or equipment of hotel or other exhibits 
will be damaged. No signs or articles can be 
affixed, nailed or otherwise attached to walls, 
doors, etc., in such a manner to deface or destroy 
them. Likewise, no attachments can be made to 
the doors by nails, screws or other devices that 
would damage them. All space is leased and 
subject to these restrictions Exhibitors will be 
held liable for damages in such violation(s).
J. CANCELLATION OF SPACE
If notice is received prior to or on July 2, 2017, 
exhibitors are responsible for 50% of the total 
amount of the exhibit space reservation fee. 
After July 2, 2017, no refunds will be given on 
cancelled space.
APPLICATION SUBMISSION
Application must be emailed, mailed or faxed. 
Send completed exhibit space/sponsorship 
application and full payment to:
CANA Headquarters
ATTN: 2017 Convention
499 Northgate Parkway,
Wheeling, Illinois 60090-2646 USA
E-mail: jennifer@cremationassociation.org 
FAX: (312) 321-4098

NOTE: Applications without full 
payment information will not be 
accepted.

E. DISPLAY RULES
Standard Exhibit Package
1. Standard exhibitors will be provided with a 
6 foot long, x 30” deep by 30” tall draped and 
skirted table, two chairs, and a sign displaying the 
company name and booth number. (Exhibiting 
companies must be CANA members.) 
2. Size Restrictions - Exhibitors are not permitted 
to have displays which exceed sixty inches (66”) 
in height from the top of the table or 96 inches 
from the floor. The weight of the display (placed 
on the provided table) may be no more than 250 
pounds.  If you have a single free-standing display 
or product,such as a casket, which cannot be 
displayed on a table, you may set it on the floor 
in place of the table but the display must not ex‑
ceed NINETY-SIX inches (96”) in height from the 
floor, 30 inches in depth, and six (6) feet in width.
Premium Exhibit Package
1. Premium exhibitors will be provided with a 
ten foot (10’) by eight foot (8’) display area, a 
6 foot long x 30” deep x 30” tall draped and 
skirted table, two chairs, and a sign displaying the 
company name and booth number.
2. Size Restrictions - Exhibitors are not permitted 
to have displays which exceed sixty inches (66”) 
in height from the top of the table or 96 inches 
from the floor. The weight of the display (placed 
on the provided table) may be no more than 250 
pounds 
EXHIBITS WILL NOT BE ALLOWED TO 
EXCEED THE HEIGHT RESTRICTIONS. PLEASE 
MEASURE YOUR DISPLAY AND BE SURE THAT 
IT COMPLIES.



99th Annual CANA Convention
August 16-18, 2017 • Grand Hyatt New York • New York, NY
Application for Exhibit Space and Sponsorship
Click here for a fillable electronic application

Company Information

Company Name	 Member ID#

Mailing Address	 City	 State/Province	 Zip/Postal Code	 Country

Phone	 Fax	 Web site

Contact Name	 Title	 E-mail

Booth/Sponsorship Information

BENEFIT Diamond
$25,000

Platinum
$10,000

Gold
$5,000

Silver
$2,500

Bronze
$1,000

Copper
$500

Exhibit Only
Premium                 Standard

Comp exhibit space Premium 
Booth

Standard 
Booth

Standard 
Booth NO NO NO NO NO

Comp exhibitor(s) from 
sponsoring company 8 6 4 1 with Standard, 2 with Premium 2 1

Sponsorship Selection £ £ £ £ £ £ u $

Booth Selection
Premium 

Booth 
included

Standard 
Booth 

included

Standard 
Booth 

included
Standard         £ $1195             
Premium         £ $2995              £ $2995 £ $1195

$

Table Preference
We have reviewed the Exhibitor Floor Diagram (p. 2) and designate the following table choices as preferred locations:
Table #__________ 1st Choice 	 Table #__________ 2nd Choice 	 Table #__________ 3rd Choice
In the event all of those choices are unavailable, an effort will be made to assign the next closest table. 

If possible, we would like to be adjacent to the following companies:
Please avoid space assignment adjacent to the following companies:

Membership Purchase/Renewal (current CANA supplier membership is required for all exhibitors)

	 _____ x $470 Membership	 $________
Attendee Information

	 _____ x $495 Additional Exhibitors	 $________

	 _____ x $350 Spouse/Travel Companion (1 only)	 $________ 

	 _____ x $0 Children	 $________
Badge Names
Exhibitor(s) with booth package
Additional paid exhibitors
Spouse/Travel Companion	
Children (names/ages)

Payment Information
Payment type:	£ Check enclosed (payable to CANA)	 £ AMEX	 £ VISA	 £ MasterCard 	 Total Balance Due	$_________

Credit Card #	 Exp. Date	 CCV Number

Cardholder’s Name	 Cardholder’s Signature

APPLICATION DEADLINE: JUNE 16, 2017 • Please read this entire 
document carefully and complete this application in its entirety. If 
the application is incomplete, it will be returned to the Exhibitor to 
be completed, which may affect table availability. Please e-mail the 
completed form and payment to jennifer@cremationassociation.org, 
mail it to CANA Headquarters, 499 Northgate Parkway, Wheeling, IL 
60090 or fax it to (312) 321-4098.
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