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FOREWORD

The National Fenestration Rating Council, Incorporated (NFRC) has developed and
operates a uniform rating system for energy and energy-related performance of
fenestration products. The Rating System determines the U-factor, Solar Heat Gain
Coefficient (SHGC) and Visible Transmittance (VT) of a product, which are mandatory
ratings for labeling NFRC certified products, are mandatory ratings for inclusion on label
certificates, and are supplemented by procedures for voluntary ratings of products for Air
Leakage (AL), and Condensation Resistance. Together, these rating procedures, as set
forth in documents published by NFRC, are known as the NFRC Rating System.

The NFRC Rating System employs computer simulation and physical testing by NFRC-
accredited laboratories to establish energy and related performance ratings for fenestration
product types. The NFRC Rating System is reinforced by a certification program under
which NFRC-licensed responsible parties claiming NFRC product certification shall label
and certify fenestration products to indicate those energy and related performance ratings,
provided the ratings are authorized for certification by an NFRC-licensed certification and
Inspection Agency (IA).

The requirements of the rating, certification, and labeling program (Certification Program)
are set forth in the most recent versions of the following as amended, updated, or
interpreted from time to time:

NFRC 700 Product Certification Program (PCP).

NFRC 705 Component Modeling Approach (CMA), Product Certification Program (CMA-
PCP).

Through the Certification Program and the most recent versions of its companion programs
as amended, updated, or interpreted from time to time:

The laboratory accreditation program (Accreditation Program), as set forth in the NFRC
701 Laboratory Accreditation Program (LAP).

The IA licensing program (IA Program), as set forth in NFRC 702 Certification Agency
Program (CAP).

The CMA Approved Calculation Entity (ACE) licensing program (ACE Program), as set
forth in the NFRC 708 Calculation Entity Approval Program (CEAP).
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NFRC intends to ensure the integrity and uniformity of NFRC ratings, certification, and
labeling by ensuring that responsible parties, testing and simulation laboratories, and IAs
adhere to strict NFRC requirements.

In order to participate in the Certification Program, a Manufacturer/Responsible Party shall
rate a product whose energy and energy-related performance characteristics are to be
certified in accordance with mandatory NFRC rating procedures. At present, a
Manufacturer/Responsible Party may elect to rate products for U-factor, SHGC, VT, AL,
Condensation Resistance, or any other procedure adopted by NFRC, and to include those
ratings on the NFRC temporary label affixed to its products, or on the NFRC Label
Certificate. U-factor, SHGC and VT, AL, and Condensation Resistance rating reports shall
be obtained from a laboratory that has been accredited by NFRC in accordance with the
requirements of the NFRC 701.

The rating shall then be reviewed by an IA which has been licensed by NFRC in
accordance with the requirements of the NFRC 702. NFRC-licensed IAs also review label
format and content, conduct in-plant inspections for quality assurance in accordance with
the requirements of the NFRC 702, and issue a product Certification Authorization Report
(CAR), or approve for issuance an NFRC Label Certificate for site-built or CMA products
and attachment products. The IA is also responsible for the investigation of potential
violations (prohibited activities) as set forth in the NFRC 707 Compliance and Monitoring
Program (CAMP).

Ratings for products that are labeled with the NFRC Temporary and Permanent Label, or
products that are listed on an NFRC Label Certificate in accordance with NFRC
requirements, are considered to be NFRC-certified. NFRC maintains a Certified Products
Directory (CPD), listing product lines and individual products selected by the
manufacturer/responsible party for which certification authorization has been granted.

NFRC manages the Rating System and regulates the Product Certification Program (PCP),
Laboratory Accreditation Program (LAP) and Certification Agency Program (CAP) in
accordance with the NFRC 700 (PCP), the NFRC 701 (LAP), the NFRC 702 (CAP), the
NFRC 705 (CMA-PCP), and the NFRC 708 (CEAP) procedures, and conducts compliance
activities under all these programs as well as the NFRC 707 (CAMP). NFRC continues to
develop the Rating System and each of the programs.

NFRC owns all rights in and to each of the NFRC 700, NFRC 701, NFRC 702, NFRC 705,
NFRC 707, NFRC 708 and each procedure, which is a component of the Rating System,
as well as each of its registration marks, trade names, and other intellectual property.

The structure of the NFRC program and relationships among participants are shown in
Figure 1, Figure 2, and Figure 3. For additional information on the roles of the IAs and
laboratories and operation of the IA Program and Accreditation Program, see the NFRC
700 (PCP), NFRC 701 (LAP), and NFRC 702 (CAP) respectively.
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Figure 1
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Figure 3

Revises certification policy as needed
Rules on challenges to 1As
Interprets program requirements

National Fenestration Certification Policy
Rating Council Committee

Reviews compliance with NFRC certification criteria
NFRC Administrator Conducts IA inspections as needed
Monitors all certification program functions

Fulfills reqiurement of licensing as an 1A

Independent Demonstrate competence in certification
Certification & Conducts in-plant inspections
Inspection Agencies Reviews label format and content

Reviews all documents submitted for certification

Provides rating certification labels and label certification as needed
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Questions on the use of this procedure should be addressed to:

National Fenestration Rating Council
6305 Ivy Lane, Suite 140
Greenbelt, MD 20770

Fax: (301) 589-3884

Email: info@nfrc.org
Website: www.nfrc.org
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DISCLAIMER

NFRC certification is the authorized act of a Manufacturer/Responsible Party in: (a)
labeling a fenestration or related attachment product with an NFRC Permanent
Label and NFRC Temporary Label, or (b) generating a site built or CMA label
certificate, either of which bears one or more energy performance ratings reported
by NFRC-accredited simulation and testing laboratories and authorized for
certification by an NFRC-licensed IA. Each of these patrticipants acts independently
to report, authorize certification, and certify the energy-related ratings of
fenestration and related attachment products.

NFRC does not certify a product and certification does not constitute a warranty of
NFRC regarding any characteristic of a fenestration or fenestration-related
attachment product. Certification is not an endorsement of or recommendation for
any product or product line or any attribute of a product or product line. NFRC is not
a merchant in the business of selling fenestration products or fenestration-related
products, and therefore cannot warrant products as to their merchantability or
fitness for a particular use.

NFRC THEREFORE DISCLAIMS ANY AND ALL LIABILITY THAT MAY ARISE
FROM OR IN CONNECTION WITH SERVICES PROVIDED BY, DECISIONS
MADE BY OR REPORTS OR CERTIFICATIONS ISSUED OR GRANTED BY ANY
NFRC-ACCREDITED LABORATORY, NFRC-LICENSED IA OR ANY PRODUCT
MANUFACTURER/ RESPONSIBLE PARTY; RELIANCE ON ANY NFRC
PRODUCT DESCRIPTION, SPECIFICATION, RATING, TEST OR
CERTIFICATION, WHETHER APPEARING IN A REPORT, A PRODUCT
CERTIFICATION AUTHORIZATION OR A PRINTED OR ELECTRONIC
DIRECTORY, OR ON A LABEL, OR ON A LABEL CERTIFICATE; OR THE SALE
OR USE OF ANY NFRC-RATED OR CERTIFIED PRODUCT OR PRODUCT LINE;
INCLUDING BUT NOT LIMITED TO DAMAGES FOR PERSONAL OR OTHER
INJURY, LOST PROFITS, LOST SAVINGS OR OTHER CONSEQUENTIAL OR
INCIDENTAL DAMAGES.

NFRC program participants are required to indemnify NFRC from and against such
liability.
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1. INTRODUCTION

The Certified Products Database Participant Useré Manual provides
guidelines and explains the procedure to update and maintain product lines
on the online NFRC Certified Products Database 2.0. It is intended to provide
the Participant with instructions on how to update contact information,
schedules, review product line ratings and statuses, and maintain
certification. This manual is an integral component of the NFRC PCP, and
provides the Participant user with direction on how to access and navigate the
database with accuracy and consistency.

2. PARTICIPANT RESPONSIBILITIES

Participants licensed with NFRC who participate in the Product Certification
Program (PCP) are responsible for updating and maintain information in the
Certified Products Database that is specific to their company. These
responsibilities include:

A Ensuring that the Licensee data is current;

A Updating applicable Schedules to the NFRC License agreement;
A Reviewing current product line ratings;
A

Reviewing the status of current product lines to ensure that the
certification status of those product lines is accurately reflected in the
system;

A Monitoring active product lines in the database to ensure that those
product lines nearing expiration be recertified to ensure there are no
lapses in certification;

A Reporting to NFRC or the designated IA other required changes that
cannot be made directly by the Licensee; (i.e. deactivating product lines
that have expired.)

3. MANUALS AND CODES

The Participant user manuals and NFRC CPD Code Directory are available
for the NFRC Online Certification Database on the NFRC website: CPD Info
Page http://nfrccommunity.site-ym.com/?page=CPD20Info
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4. STARTING THE APPLICATION

For optimum performance, the application can be accessed using Internet
Explorer 5.5 or higher. To access the application use the following link:
http://cpd.nfrc.org

The Participant is taken to the login screen (Figure 4.1) and prompted to input
a valid username and password, and sel ect ACPDO. or
Usernames and passwords are supplied to the user by NFRC.

User can at any time in the application log off, that is exit out of the CPD, by
clicking on the log off hyperlink.

Figure 4.1: Starting the NFRC Certification Database i Login Screen

o ,
e WE'RE CHANGING THE VUAY A | | |
FOR WINDOWS, DOORS AND | '
Matiorall Fenastration | |
) Ratng Counci® ) ]

NFRC Products Directory

NFRC Products Directory Search

To view ratings data for cerified or attachment preducts,
please click the button below.

Participant Log In

User Name:

Search Product Directory

Paszword:

Program: v

If you are a Program Participant and do not have your legin information, http:#infre. orgiparticipantiist aspx
pleaze contact Technical Suppert at support@nfrc.org.

Contact Information for participating manufacturers can be found at

By accessing and downloading NFRC data from this webpage, the user agrees to abide by the Terms of Use.
This web site is optimized for a display resolution of 1024x768, and requires Microsoft Internet Explorer 5.0 or higher.

U=ing older browsers, non-compatible browsers or dizabling browser features such as JavaScript will reduce site functionality and
overall appearance. Download the latest version of Microsoft Internet Explorer.
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S. HOME TAB |- PARTICIPANT HOME PAGE

After logging in, the user is taken to the Manufacturer Details screen (Home
tab), which displayst he Par ti ci pantdéds current
information, contacts, and applicable Schedules.

The Participant will use this page to update manufacturer contact information
and Schedules | and II.

Figure 5.1: Participant Home Page Screen

51 Edit Manufacturer Info

At this time, NFRC requests that Participants submit address or
company name changes by means of the online forms for the
following:

i. Address Change: Responsible Party Datasheet Form

ii. Company Name Change: Company Name Change Form

5.2  Viewing Available Reports
The Participant can view their associated Schedules listed in the

nf orn

Available Reports Box by selectingthec or r espondi ng schedul

hyperlink.
Figure 5.2: Available Reports f

NFRC Participant CPD 2.0 User Manuahq page3
©2014. National Fenestration Rating Council Incorporated (NFRC). All rights reserved.

(0]

r Par


http://nfrccommunity.site-ym.com/?page=Responsiblepartydata
http://nfrccommunity.site-ym.com/?page=namechange















































































