
Staff and Physician In-Service Training

WORK COMP 

101SM

CSIMS offers customized, on-site, in-service training 
for physicians and staff focused on:

 � Increasing efficiency, 

 � Bridging the gap between what is billed and 
what is collected, 

 � Minimizing the time needed to collect.

                        on a future WorkComp 
101 In-Service Consultation provided for 
those who register for the Mid-Summer 

Seminar by May 1, 2016!
Training to be delivered between July 1, 2016 and January 30, 2017.

1. The basics of the Workers’ Comp system - 
Work Comp 101 - the life of a claim.

• What is really going on when an injured worker or 

attorney calls?

• The how and why of the workers’ comp system.  

• How to keep it all straight.

• A procedure manual.

2. Intake/qualifying and scheduling procedures 
dedicated to improving the quality of service 
and reimbursement.

3. Communication with injured workers, attorneys, 
claims professionals, other treating physicians 
and any consulting physicians, and avoiding 
prohibited ex parte communications.  

Is your staff frustrated by the system?

4. Review of QME and AME regulations.

5. Written report content and compliance with 
Rule 10606. 

6. The RBRVS fee schedule, Second Request and 
Independent Bill Review process have changed 
everything.  Learn what you still may not know 
about these changes!

7. How to bill properly using the Medical-Legal 
Fee Schedule.

8. Getting paid properly for contesting UR denials.

9. Regulatory compliance.

To schedule, contact 
Steve Cattolica, 

at the CSIMS office, 
800-692-4199 or 

support@csims.org. 

20% DISCOUNT


