
      
  
   

  
 
  
 
  
 
 

 
 

 
 
  
  
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

UK manufacturers upbeat about 

export prospects 

Road haulage industry warns of costs 

and delays if UK leaves Customs 

Union 

SMMT cŀƭƭǎ ŦƻǊ ΨuƴŦŜǘǘŜǊŜŘΩ Single 

Market access 

Scottish export boost 

Smaller firms hit by late payments 

 

²ŜΩǊŜ ōŀŎƪƛƴƎ ŀ 5ǳƪŜ ƻŦ 9ŘƛƴōǳǊƎƘΩǎ 

Award schools competition for export 

²ŜΩǊŜ ƭƛǾŜΗ hǳǊ ǾƛōǊŀƴǘ ƴŜǿ ǿŜōǎƛǘŜ 

brings a wealth of member benefits 

aŀȄƛƳƛǎŜ wǳǎǎƛŀΩǎ ŎǳƭǘǳǊŜ ŀƴŘ 
customs for export success: 6th  April 
training course 
 
Vibrant Polish market explained in 
our new Doing Business Guide 

National media seek out Institute's 

insights 



CƻǊŜǿƻǊŘ  

! ǾŜǊȅ ǿŀǊƳ ǿŜƭŎƻƳŜ ǘƻ ǘƘŜ LƴǎǘƛǘǳǘŜ ƻŦ 9ȄǇƻǊǘ ϧ LƴǘŜǊƴŀǘƛƻƴŀƭ ¢ǊŀŘŜΩǎ CŜōǊǳŀǊȅ ƴŜǿǎƭŜǘǘŜǊΦ 
 
The last month has brought a wealth of exciting and formative developments ς a major milestone being the 
appointment of former Minister of State for Trade and Investment, Lord Green of Hurstpierpoint, as our new 
President. [ƻǊŘ DǊŜŜƴΣ ǿƘƻ ǿŀǎ ǘǊŀŘŜ ƳƛƴƛǎǘŜǊ ŦǊƻƳ нлмм ǘƻ нлмоΣ ǿƛƭƭ ōŜ ƛƴǎǘǊǳƳŜƴǘŀƭ ƛƴ ŘǊƛǾƛƴƎ ǘƘŜ LƴǎǘƛǘǳǘŜΩǎ 
strategy and vision.  
 
Our dynamic, contemporary new website went live on 1st February. Fully responsive and adaptable to different 
devices, it boasts a range of useful features and a new membership system that allows members, partners and non-
ƳŜƳōŜǊǎ ǘƻ ōŜǘǘŜǊ ŎƻƴƴŜŎǘ ŀƴŘ ǎƘŀǊŜΦ ²ŜΩǊŜ ƘƻƭŘƛƴƎ ŀ ǇǊƛȊŜ ŘǊŀǿ ŦƻǊ ŀƴ iPad Mini if you update your profile before 
28th February - see details further on in this newsletter.  
 
hǳǊ ŘǊƛǾŜ ǘƻ ŜǉǳƛǇ ōǳǎƛƴŜǎǎŜǎ ƛƴ ƛƴǘŜǊƴŀǘƛƻƴŀƭ ǘǊŀŘŜ ǿƛǘƘ ǇǊŀŎǘƛŎŀƭ ǎǳǇǇƻǊǘ ŎƻƴǘƛƴǳŜǎ ƛƴ ƻǳǊ ƭŀǘŜǎǘ Ψ5ƻƛƴƎ .ǳǎƛƴŜǎǎ ƛƴ 
tƻƭŀƴŘΩ .ǳǎƛƴŜǎǎ DǳƛŘŜΦ ¢Ƙƛǎ ŜŘition also features details of our pioneering Russian cultural awareness course in 
partnership with Albion (Overseas) Ltd - and the latest Export Action Plan competition from Institute-backed Open to 
Export, which closes for entries on 10th February.  
 
You Ŏŀƴ ǊŜŀŘ Ƙƻǿ ǿŜΩǊŜ ŎƘŀƳǇƛƻƴƛƴƎ ǘƘŜ ƴŜȄǘ ƎŜƴŜǊŀǘƛƻƴ ƻŦ ŜȄǇƻǊǘŜǊǎ ƛƴ ŀ ŘȅƴŀƳƛŎ ǎŎƘƻƻƭǎ ŎƻƳǇŜǘƛǘƛƻƴ 
ǎǇŜŀǊƘŜŀŘŜŘ ōȅ ǘƘŜ 5ǳƪŜ ƻŦ 9ŘƛƴōǳǊƎƘΩǎ !ǿŀǊŘ ǎŎƘŜƳŜ ŀƴŘ ŎƻǊǇƻǊŀǘŜ ƳŜƳōŜǊΣ L// {ƻƭǳǘƛƻƴǎΦ  
 
We also bring you the latest industry news along with a roundup of international trade events, forthcoming training 
courses ς and a preview of our flagship Graduation & Prizegiving Ceremony on 24th May.    
 
 
 
  
 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

Show your support for the future of international trade by sponsoring an award at our 
Graduation & Prize Giving Ceremony, 24th May 2017 

 
The Institute holds this prestigious event in order to show our appreciation of the dedication and commitment our 
students have put into their studies and to give them an opportunity to meet with fellow students, employers and 
dignitaries involved in international trade. 
 
The event is held at the Lord Mayor of London's residence, Mansion House, London. We attract around 200 people 
and the Institute invites major stakeholders from the world of international trade, such as the Department for 
International Trade and UKEF.  Find out more 
 
You can sponsor an award from just £2рл ŀƴŘ ƛƴ ǊŜǘǳǊƴ ȅƻǳǊ ŎƻƳǇŀƴȅΩǎ ƴŀƳŜ ǿƛƭƭ ōŜ ƛƴǎŎǊƛōŜŘ ƻƴ ǘƘŜ ŀǿŀǊŘΣ ŀƭƻƴƎ 
with a mention in the Graduation programme and a link on the our website. You will also receive two tickets to the 
Graduation & Prize Giving Ceremony. Find out more by calling us on 01733 404400 or email events@export.org.uk  

http://www.export.org.uk/page/Graduation_2017
mailto:events@export.org.uk


 

9ŘƛǘƻǊƛŀƭ 

UK manufacturers 
upbeat about export 
prospects 
 

The sustained weakness of Sterling 
is leading British manufacturers to 
be upbeat about export prospects, 
according to a report from the CBI. 
 
¢ƘŜ ƻǊƎŀƴƛǎŀǘƛƻƴΩǎ ǉǳŀǊǘŜǊƭȅ ǊŜǇƻǊǘ 
found that members were reporting 
both strong order books and rising 
output. 
 
Rain Newton-Smith, the CBI chief 
ŜŎƻƴƻƳƛǎǘΣ ǎŀƛŘΥ ά¦Y ƳŀƴǳŦŀŎǘǳǊŜǊǎ 
are firing on all cylinders right now, 
with domestic orders up and 
optimism rising at the fastest pace 
in two years. 
 
ά¢ƘŜ ǿŜŀƪŜǊ ǇƻǳƴŘ ƛǎ ŘǊƛǾƛƴƎ ŜȄǇƻǊǘ 
optimism for the year ahead but is 
having a detrimental impact on 
costs for firms and ultimately for 
consumeǊǎΦέ 

Road haulage industry 
warns of costs and 
delays if UK leaves 
Customs Union 
 

Representatives of the road haulage 
industry have warned of increases 
in administration costs and 
ΨŎǊƛǇǇƭƛƴƎ ŘŜƭŀȅǎΩ ƛŦ .ǊŜȄƛǘ ƛƴǾƻƭǾŜǎ 
leaving the European Customs 
Union. 
 

 
 
A spokesman for the Freight 
Transport Association claimed in 
The Daily Mail that leaving the 
Customs Union would lead to 

ΨǎŜǊƛƻǳǎ ŘƛǎǊǳǇǘƛƻƴΩ ƛƴŎƭǳŘƛƴƎ ǘȅǇƛŎŀƭ 
additional costs of £50 per journey 
for importers and exporters. The 
article suggested that leaving the 
Customs Union would result in an 
additional 60 million forms per year 
having to be completed. 
 
The government has indicated a 
wish to leave the Customs Union as 
well as the European Union and 
Single Market. Continued 
membership of the Customs Union 
would prevent the UK from 
negotiating its own bilateral trade 
agreements. 

SMMT calls for 
ΨuƴŦŜǘǘŜǊŜŘΩ Single 
Market access 
 

The Society for Motor 
Manufacturers and Traders has told 
the government that unfettered 
access to the Single Market post 
Brexit is crucial to the success of the 
automotive industry. 
 
The Society told the Minister for 
Brexit David DavƛǎΣ ά²ƛǘƘ ƻǾŜǊ ул҈ 
of our production going to more 
than 160 countries globally, it is 
crucial we secure unfettered 
market access and unhindered 
ǘǊŀŘŜ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ǿƻǊƭŘǿƛŘŜΦέ 

Scottish export boost 

The Scottish government has 
announced new funding to help 
Chambers of Commerce in Scotland 
deliver permanent trading alliances. 
At the same time, Scottish 
Development International is 
establishing new hubs in four 
European cities and doubling its 
employees on mainland Europe.  

Smaller firms hit by late 
payments 
A survey by Close Brothers Invoice 
Finance has found that more than a 
third of smaller firms are 

significantly affected by late paying 
customers. 

The survey found 
that 34% of SMEs 
see late payments 
as a problem, with 
17% saying it 

seriously affects their ability to 
trade. 
 
Chief Executive Dave Thompson 
said that while other countries had 
seen the rate of late payments 
ŎƻƳŜ ŘƻǿƴΣ ά¢ƘŜ ¦YΩǎ ŎǳƭǘǳǊŜ 
seems to be one in which it is 
acceptable to not pay SMEs on 
ǘƛƳŜΦέ 
 
He called for greater support from 
government to help. He also 
ŀŘǾƛǎŜŘ ōǳǎƛƴŜǎǎŜǎ ǘƻ ōŜ άŎǊȅǎǘŀƭ 
ŎƭŜŀǊέ ŀōƻǳǘ ǇŀȅƳŜƴǘ ǘŜǊƳǎ ŀƴŘ ǘƻ 
chase invoices the moment they 
became due. 

Customs examination 
powers to be extended 
 

The government is seeking to 
extend the powers that customs 
officers have to examine goods 
away from ports and airports. The 
additional powers proposed will 
allow officers to move, open or 
unpack goods or containers, or to 
require them to be opened or 
unpacked, as well as marking them 
as necessary when they have 
reasonable grounds to believe they 
contain custom goods. 

China ς Export 
Certificate for 
foodstuffs 
 

China is introducing a new 
requirement of an Export Certificate 
for foodstuffs, which will cover 
health foods, dietary food, pastries 
and cookies, confectionary, 
flavourings, alcoholic beverages, 
drinks and canned fruit. The 
requirement comes into force from 
October 2017.

http://www.dailymail.co.uk/news/article-4156922/UK-firms-face-crippling-costs-outside-customs-union.html?ito=email_share_mobile-bottom


 
 

LƴǘŜǊƴŀǘƛƻƴŀƭ ¢ǊŀŘŜ 9ǾŜƴǘǎ    
hǳǊ ǊƻǳƴŘǳǇ ƻŦ ǿƘŀǘΩǎ ƻƴ ƛƴ ǘƘŜ ŎƻƳƛƴƎ ƳƻƴǘƘǎΦ 
 
 

 

 {ƻǳǘƘ ²Ŝǎǘ wŜƎƛƻƴ aŜƳōŜǊǎΩ 9ǾŜƴƛƴƎ ς 23 February, Mount Somerset Hotel, Nr Taunton 
 
Trade Compliance in the Middle East ς 6-7 March, Dubai Chamber of Commerce & Industry 
 
Global Customs Compliance ς 21-22 March, Le Chatelain Boutique Hotel, Brussels 
 
Trade Compliance Nordics ς 25-26 April, Copenhagen 
 
Going Global Live ς 17-18 May, Excel, London 

 
 

 
Graduation & Prizegiving Ceremony ς 24 May, Mansion House, London 
 

 ¢ƘŜ vǳŜŜƴΩǎ !ǿŀǊŘǎ ²ƛƴƴŜǊǎ !ƴƴǳŀƭ 5ƛƴƴŜǊ ς 27 September, Royal Horseguards Hotel, London 

 aŜƳōŜǊǎΩ 5ƛƴƴŜǊ нлмт ς 8 November, One Great George Street, London 

 
 

 

CƻǊǘƘŎƻƳƛƴƎ ¢ǊŀƛƴƛƴƎ /ƻǳǊǎŜǎ  
No matter what level you are at, our courses will give you the skills and expertise you need to gain a competitive 
advantage in the challenging and complex world of international trade. 
 
21/02/2017 Post Brexit Planning Workshop ς London 
 
23/02/2017 Effective Incoterms ς London 
 
28/02/2017 International Documentation and Customs Compliance - Birmingham 
 
08/03/2017 An Introduction to Exporting ς Physical Goods ς Manchester 
 
14/03/2017 International Documentation & Customs Compliance - Manchester 
 
22/03/2017 An Introduction to Importing ς London 
 
30/03/2017 UK & US Export Controls: A Basic Understanding - London 
 

   Making Russia Easy Workshop 
21st March 2017 

Peterborough Marriott Hotel 
 

FREE for IOE&IT members, just £30+VAT 
for non-members. 

 
Limited places available 

 

Book Now 

http://www.export.org.uk/page/Making_Russia_Easy
http://www.export.org.uk/events/EventDetails.aspx?id=927774&group=
http://www.export.org.uk/events/EventDetails.aspx?id=927678&group=
http://www.export.org.uk/events/EventDetails.aspx?id=927681&group=
http://www.export.org.uk/events/EventDetails.aspx?id=927683&group=http://www.export.org.uk/events/EventDetails.aspx?id=927683&group=
http://www.export.org.uk/events/EventDetails.aspx?id=927036&group=
http://www.export.org.uk/events/EventDetails.aspx?id=886738&group=http://www.export.org.uk/events/EventDetails.aspx?id=886738&group=
http://www.export.org.uk/page/Queens_Awards_Dinner
http://www.export.org.uk/page/Members_Dinner_2017
http://www.export.org.uk/events/EventDetails.aspx?id=900713&group=
http://www.export.org.uk/events/EventDetails.aspx?id=900720&group=
http://www.export.org.uk/events/EventDetails.aspx?id=898368&group=
http://www.export.org.uk/events/EventDetails.aspx?id=899029&group=
http://www.export.org.uk/events/EventDetails.aspx?id=899014&group=
http://www.export.org.uk/events/EventDetails.aspx?id=900727&group=
http://www.export.org.uk/events/EventDetails.aspx?id=900746&group=
http://www.export.org.uk/page/Making_Russia_Easy


 

[Ŝǎǎ ǘƘŀƴ ŀ ǿŜŜƪ ƭŜŦǘ ǘƻ ŜƴǘŜǊ ǘƘŜ hǇŜƴ ǘƻ 9ȄǇƻǊǘ !Ŏǘƛƻƴ tƭŀƴ 
ŎƻƳǇŜǘƛǘƛƻƴΧ 
 

 
 

 
What is the Open to Export Action Plan Competition? 
 
The Export Action Plan is a brilliant tool in itself but you could also win over £6000 in prizes to help get your business 
exporting if you submit your plan to the competition. 
 
If you make the final, you get the opportunity to pitch your export plans to a panel of high profile judges and gain 
great publicity for your brand around the competition. 
 
The competition is now open for entries with a deadline of Friday 10 February 2017 to complete your action plan 
and enter. You can start your action plan whenever you want and, if you need to leave it, the pages will 
automatically save it for you so that you can come back to it later.  
 
Successful entries will be informed and go forward to the showcase final before the end of February and the multiple 
finals will take place mid-March onwards.  

 
What is the Export Action Plan? 
 
The Open to Export Action Plan is an intuitive online planning tool which takes you through 5 key steps to export 
success. It is simple to use and works by asking you to complete tasks and set actions, helping you to establish what 
you need to know and do to start selling overseas. Once you have completed the steps, you will generate an action 
plan which is a brilliant showpiece to take to your bank, business advisor or international trade advisor. 

  
How do I enter the competition? 
 
Complete your Export Action Plan here, then simply tick the competition box to enter. Alternatively, you can send 
your generated PDF report to admin@opentoexport.com. The competition has been created to support small UK-
based businesses who are new to exporting. Small businesses are defined as having fewer than 50 employees. 

 
What could I win? 
 
Open To Export is currently working on building another great package of prizes and will announce these when it 
launches the schedule. In November, the worthy winner got £3000 cash funding, a Yell website package worth £3000 
and 2 free places on an Institute of Export & International Trade public training course worth £700. Each of the 
ǎƘƻǊǘƭƛǎǘŜŘ ŎƻƳǇŀƴƛŜǎ ŀƭǎƻ Ǝƻǘ ŀ ȅŜŀǊΩǎ ŦǊŜŜ ǎƳŀƭƭ ōǳǎƛƴŜǎǎ ƳŜƳōŜǊǎhip with the Institute, a web translation voucher 
from SDL Managed Translation and lots of other goodies on the day. 

http://opentoexport.com/info/export-action-plan/
mailto:admin@opentoexport.com


Lh9ϧL¢ bŜǿǎ 

²ŜΩǊŜ ōŀŎƪƛƴƎ ŀ 5ǳƪŜ 
ƻŦ 9ŘƛƴōǳǊƎƘΩǎ !ǿŀǊŘ 
schools competition 
for export 
 
Our director general, Lesley 
Batchelor OBE, recently joined the 
judges of a pioneering export 
competition for young people in 
the north of England, called the 
Exporting Excellence Awards. 
 
Exporting Excellence was devised 
in a partnership between The 
5ǳƪŜ ƻŦ 9ŘƛƴōǳǊƎƘΩǎ !ǿŀǊŘ ό5ƻŦ9ύ 
North team and Institute 
corporate member, ICC Solutions.  
 
It challenged schools to think 
creatively and choose a product or 
service to export to a country that 
is also part of the DofE 
programme. 
 
After support from both a DofE 
Operations Officer and an ICC 
Solutions Export Champion, six 
finalists did battle at the Peace 
Centre, Warrington, Cheshire. 
Here, they used their new-found 
export knowledge to pitch their 
ideas to Lesley Batchelor and her 
fellow judges, who included 
representatives from the 
Department for International 
Trade, ICC Solutions and the DofE. 
 

 
 
Following a highly impressive 
series of presentations, the panel 
chose its winner - the export of 
life-saving equipment to Uganda, 
accompanied by trainers to 
demonstrate its use. This was the 
brainchild of The Laurence Jackson 

School from Guisborough, 
Teesside, which was presented 
with £2,500 for the development 
of DofE within the school. 
 
Dave Maisey, Chief Executive of 
L// {ƻƭǳǘƛƻƴǎΣ ǎŀƛŘΥ ά¢ƘŜ ƻōƧŜŎǘƛǾŜ 
of this competition was to make 
young people aware of the 
opportunities and excitement of 
international trade, whilst 
highlighting some of the 
considerations that need to be 
applied to be a successful 
ŜȄǇƻǊǘŜǊΦέ 
 
Following the prize presentation, 
ǘƘŜ 5ǳƪŜ ƻŦ 9ŘƛƴōǳǊƎƘΩǎ !ǿŀǊŘ 
team announced that exporting 
would now be included as part of 
the Skills Section of the DofE 
Award on a national basis. This 
means that young people 
throughout Britain will now have 
the opportunity for focused 
education, training and mentoring 
on exporting.  
 
It is intended to ignite a passion 
for export in the young people 
who could be future international 
traders ς ensuring Britain thrives 
as a powerful global trading 
nation.  
 
[ŜǎƭŜȅ .ŀǘŎƘŜƭƻǊ ŀŘŘŜŘΥ ά²Ŝ ǿŜǊŜ 
very excited to be involved in this 
fantastic competition between 
such enthusiastic young teams. 
¢ƘŜ ƴŜǿǎ ǘƘŀǘ ǘƘŜ ǿƻǊƭŘΩǎ ƭŜŀŘƛƴƎ 
youth achievement award will 
now cover overseas commerce is 
something to be celebrated.  
 
άLǘ ƛǎ Ǿƛǘŀƭ ǘƘŀǘ ǘƻƳƻǊǊƻǿΩǎ ǘŀƭŜƴǘ 
is made aware of the importance 
of export activity and the many 
fulfilling careers that it provides. 
With the DofE preparing 300,000 
young people for life and work 
every year in the UK, we expect 
many more applications for our 
wide range of professional export 
qualifications and training 
ŎƻǳǊǎŜǎΦέ 

To find out more about the DofE 
Charity and how it enables young 
people to succeed, please visit 
www.DofE.org. 
 

²ŜΩǊŜ ƭƛǾŜΗ hǳǊ ǾƛōǊŀƴǘ 
new website brings a 
wealth of member 
benefits  
 
Our dynamic and contemporary 
new website has gone live ς 
offering our unique range of 
individual and business 
membership benefits and world 
renowned suite of qualifications 
and training. 
 
Everyone who logs on and 
updates their profile before 28th 
February will be entered into a 
draw for an iPad ς with the winner 
announced on 1st March.   
 

 
 
Offering a range of exciting 
features, the site is fully 
responsive and adapts to different 
devices - making it just as 
accessible from a mobile phone as 
a tablet or desktop computer. 
Complementing this, the clean, 
modern design creates a 
professional-looking site to take 
the Institute forward. 
 
User-friendly navigation allows 
quick, ready access to information 
and expanded functionality means 
that members can now share files 
and connect with groups. 
 
Enhanced content keeps users up-
to-date with the latest 

http://www.dofe.org/offices/north-of-england
http://www.dofe.org/offices/north-of-england
http://www.iccsolutions.com/
http://www.iccsolutions.com/
www.DofE.org



