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IOE launches findings of post-Brexit survey 

 



CƻǊŜǿƻǊŘ 
 
In what has been a formative 
month for the IOE, our post Brexit 
survey results revealed that 
ƛƴŎǊŜŀǎŜŘ ǘŀȄŜǎ ŀǊŜ ŜȄǇƻǊǘŜǊǎΩ 
biggest concerns.  

Responses from over 600 
participants from 180 sectors 
highlighted that almost 50% fear 
the biggest risk post-Brexit is added 
costs through duties or taxes, 
followed by customers and 
suppliers having a potential 
negative view of the UK (19%) and 
exchange rate issues (18%).   

Further results show that nearly 
54% of those surveyed expect their 
business growth to remain the 
same with almost 47% projecting 
growth to shrink in the medium 
term - and over 42% forecasting a 
long-term growth decline.   

Almost 47% of recipients say the 
current UK and EU customs 
procedures are suitable for UK 
traders. When asked what changes 
and developments they required in 
their respective business sectors, 
responses spanned free movement 
of goods between countries, 
financial support for new and 
established exporters ς and clear 
information about regulations.    

Nearly half rated continued access 
to the EU single market for goods 
and services as 10 on a scale where 
ten is most important.  

When asked how UK export 
controls and licensing procedures 
can be made more user-friendly for 
their businesses, most said they 
were content with the current 
system and hoped the 
arrangements could remain on an 
EU-wide basis.  

There was a noticeable difference 
between the needs of SMEs and 
larger organisations when it comes 
to the support they require. SMEs 
find it harder to access the 

resources needed to deal with the 
unavoidable administrative 
processes necessary to 
international trade. It is therefore 
the SMEs, who are the life-blood of 
UK business, who will feel the 
hardest impact of any increased 
financial or administrative burden 
imposed on the UK as a result of 
negotiations with the EU. 

You can read more on the survey 
findings - which will inform and 
influence government and civil 
servants below.    
 
Our Post-Brexit Planning Workshops 
- designed to stimulate thought and 
planning around how this 
momentum can be harnessed in 
current markets and looking at 
beyond the safety of the EU - are 
being well received.  

The workshops help those who 
trade internationally to look at the 
possible impact on their existing 
exports and imports - both 
immediately and in the longer term 
- and help them to plan the next 
steps to take to spread their risks.  

The agenda for each session follows 
four key areas: Managing existing 
business, Looking beyond the EU, 
Managing future risks ς and Is your 
supply chain secure? 

Priced at £260 for members and 
£360 for non-members, the 
workshops will take place on 
21st September in Manchester, 25th 
October in London and 24th 
November in Manchester. To book 
a place visit 
http://www.export.org.uk/shop/br
exit-workshop 
 

Please note that sessions can also 
be delivered in-house, at your 
ŎƻƳǇŀƴȅΩǎ ƻǿƴ ǇǊŜƳƛǎŜǎΦ /ŀƭƭ ǳǎ ƻƴ 
44 (0) 1733 404 400. 

We are delighted to announce that 
we are hosting an exclusive World 
Trade Summit 2016 entitled The 
Commonwealth & Beyond on 
October 12th, which will explore the 
many opportunities and a few 
challenges that we all face in this 
brave new world after membership 
of the EU.   

The IOE has brought together a 
powerful line up of industry 
specialist and experts including 
keynote speaker Lord Marland, 
Chairman of the Commonwealth 
Enterprise and Investment Council ς 
and a former Trade Envoy to the 
government for that region.    

Focussing on the new and ever 
changing business environment, the 
Institute is seeking to bring the now 
vital skills agenda to the fore by 
engaging with business and 
government in shaping the future of 
international trade. 

By providing informed debate and 
ŜƴǎǳǊƛƴƎ ǘƘŀǘ ŜȄǇƻǊǘŜǊǎΩ ǾƻƛŎŜǎ - 
large or small - are heard, the 
Summit at Gresham College will 
examine some of the opportunities 
ƛƴ  Ψ²ƘŜǊŜ ƴŜȄǘΚΩ - and on the great 
things that are already happening. 
 
The Summit is bringing together 
thought leadership from a powerful 
line-up organisations including 
UKEF, Barclays and AIG. 
David Cant, MD of Albion Overseas, 
and an expert on business 
consultancy supporting exporters 
who trade with Russia, will discuss 
ΨwǳǎǎƛŀΥ Lƴ ŦǊƻƳ ǘƘŜ ŎƻƭŘΩΦ  
This will be followed by Arne 
Mielken MIEx (Grad), Young 
President of the Institute and Senior 
Trade Specialist at global trade 
management software specialist, 
Amber Road, who will present his 
ǾƛŜǿ ŜƴǘƛǘƭŜŘΣ ΨBig Bang or Smooth 
{ŀƛƭƛƴƎΚΩΦ Panos Koutrakos, 
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Professor of European Union Law, 
will be providing a brilliant insight 
ΨCǊƻƳ ŀ 9ǳǊƻǇŜŀƴ Ǉƻƛƴǘ ƻŦ ǾƛŜǿΩΣ 
which will conclude the morning 
session. 
Isabel Oswell, Head of Business & 
Research Audiences at The British 
Library will commence the 
ŀŦǘŜǊƴƻƻƴ ǎŜǎǎƛƻƴ ǿƛǘƘ Ψ9ȄǇƭƻǊƛƴƎ 
Global Growth Opportunities at the 
.ǊƛǘƛǎƘ [ƛōǊŀǊȅΩ ŦƻƭƭƻǿŜŘ ōȅ Nicholas 
Niggli Head of the Economic, 
Finance, Science and Innovation 
Section at the Embassy of 
Switzerland in the UK ς and 
formerly from the WTO - who will 
give attendees an insight into 
trading with Switzerland.  
An interactive panel debate with 
colleagues from AIG, Barclays and 
UK Export Finance will explore the 
impact of recent events on financial 
services. At 15.30pm keynote 
speaker, Lord Marland, will present 
ƻƴ Ψ! bŜǿ ²ƻǊƭŘ ƻŦ hǇǇƻǊǘǳƴƛǘȅΩ 
drawing from his wealth of 
experience as one of the founding 
directors of Jardine Lloyd Thompson 
Group plc - a truly great global 
business.  
Prior to being the former Trade 
Envoy to the government  between 
2013-2104, he was made a Minister 
for Intellectual property in the 
Department for Business, 
Innovation and Skills in 2012, 
appointed Chairman of the British 
Business Ambassadors by UK Trade 
& Investment in 2011 and became a 
Minister at the Department of 
Energy and Climate Change in 2010 
- serving on Her Majesty's 
Government frontbench.  
William Hobbs - Head of 
Investment Strategy UK and Europe 
with Barclays and a Fellow of the 
Securities Institute with over 10 
ȅŜŀǊǎΩ ŜȄǇŜǊƛŜƴŎŜ ƛƴ ǘƘŜ ŦƛƴŀƴŎƛŀƭ 
sector - will present on Modelling a 
Brave New World.  

IOE Director General, Lesley 
Batchelor OBE and Louis Taylor, 
Chief Executive of UK Export 
Finance, will give closing remarks 
before the Summit continues with a 

drinks reception and networking 
event from 5pm.    
 

IOE members are also invited to join 
ŀ ƳŜƳōŜǊǎΩ ǎŜǎǎƛƻƴ ŦǊƻƳ уΥллŀƳ 
onwards to enjoy a coffee, croissant 
and catch up with fellow members 
until the main event starts at 
10:30am.   

Book here 
http://www.export.org.uk/shop/ev
ents/wts2016 to attend the event 
which is free of charge for 
members, or call us on 01733 
404400.   
 
The countdown is underway to the 
September 21 deadline to enrol on 
our flagship Foundation Degree 
course to capitalise on the wealth 
of opportunities in global trade 
The two-year, online FdA 
Professional Practice in 
International Trade - developed in 
partnership with Anglia Ruskin 
University (ARU) - is the first 
qualification of its kind and equips 
students with the professional and 
academic skills to succeed in 
international business.  

Accredited by ARU, and supported 
by international trade experts and 
tutors, the course is suitable for 
professionals working in export, 
import or trade, regardless of 
industry or sector, with students 
learning alongside others from all 
areas of global trade practice.  

Designed to fit around full-time 
employment, the degree underpins 
current industry knowledge with 
academic theory and skills and is 
taught through a mixture of online 
tutorials, podcasts and work-based 
assignments.  

To apply now visit 
http://www.export.org.uk/foundati
on-degree-application-request, call 
+44 (0) 1733 404 400 or email 
course.enquiries@export.org.uk 
 

You still have time to book to hear 
legendary businessman and 
exporter, Gerald Ratner, who will 
be guest speaker ŀǘ ǘƘƛǎ ȅŜŀǊΩǎ IOE-
ƘƻǎǘŜŘ vǳŜŜƴΩǎ !ǿŀǊŘǎ Ǝŀƭŀ ŘƛƴƴŜǊ 
which takes place at One Great 
George Street, Westminster, 
London on 28th September. Tickets 
can be secured online, 
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9ŘƛǘƻǊƛŀƭ 

Record Number of UK 
Inward Investment 
Projects 
The Department for International 
Trade has reported a sharp rise in 
the number of inward investment 
projects during the financial year 
2015-16. The department reported 
2,213 projects, which was an 
increase of eleven percent on the 
previous year, creating or 
safeguarding 116,000 jobs. 
 
Concern has been expressed at the 
impact of the decision to leave the 
European Union. The United 
Kingdom is the most popular 
destination in the European Union 
for inward investment, but some 
economists are warning that if the 
decision to leave the EU leads to a 
more protectionist economy, the 
future level of inward investment 
could fall. 

Slump in the value of 
Sterling Boosts Exports 

A new poll has suggested that UK 
exports reached a two year high in 
August, following the fall in the 
value of Sterling. The CBI report of 
505 firms, although still recording a 
negative nett result (meaning that 
more companies were reporting a 
fall in business than a rise) the nett 
figure of 6% was the lowest since 
August 2014. 
 

Anna Leach, CBI head of economic 
analysis and surveys, said: "It's good 
to see manufacturing output 
growth coming in stronger than 
expected, and some signs that the 
fall in sterling is helping to bolster 
export orders. 
"But the pound's weakness is a 
double-edged sword, as it benefits 
exporters but also pushes up costs 
ŀƴŘ ǇǊƛŎŜǎΦέ 

Ministers Move to Calm 
Business 
Two government ministers have 
written to more than 100 large 
businesses and trade organisations 
to seek their views following the 
Brexit vote. 

 
 
Sajid Javed, Business Secretary said, 
άbƻǿ ƳƻǊŜ ǘƘŀƴ ŜǾŜǊΣ ōǳǎƛƴŜǎǎŜǎ 
ƴŜŜŘ ŎŜǊǘŀƛƴǘȅ ǎƻ ƛǘΩǎ Ǿƛǘŀƭ ǘƘŀǘ 
government maintains an open and 
continuous dialogue. We must keep 
on working together to make sure 
the world knows that the UK is 
open for business and remains an 
attractive place with which to trade 
ŀƴŘ ƛƴǾŜǎǘΦέ 
 

British Food Exports 
ά.ŜȅƻƴŘ 9ȄǇŜŎǘŀǘƛƻƴǎέ 
British food and drink exports were 
up 6.2% in the first half of 2016 
thanks to a weak pound 
while exports to non-EU countries 
grew άōŜȅƻƴŘ ŜȄǇŜŎǘŀǘƛƻƴǎέ in the 
pre-Brexit period, says the Food and 
Drink Federation (FDF). 
http://www.foodnavigator.com/Bus
iness/British-exports-to-non-EU-
countries-beyond-expectations-FDF 

 

Libya joins WTO 
Libya became the 163rd country to 
join the World Trade Organisation 
(WTO) in July, after almost ten 
years of negotiation. 

TTIP Future in Doubt 

The 
proposed Transatlantic Trade and 
Investment Partnership between 
the European Union and the United 
States appeared to have hit fresh 
trouble, after separate remarks 
from the French and German 
governments suggested that the 
negotiations had faltered.  
The controversial discussions, that 
were already well behind schedule 
having originally been planned for 
2014, have been the subject of 
popular protest with almost 3.5 
million people signing petitions to 
end the talks.  Now the French 
government has called for the talks 
to be cancelled, while ministers 
from Germany and The Netherlands 
have expressed doubt about the 
prospects for the partnership unless 
there are serious realignments. 
 

Bosnia Sanctions 
Renewed 
EU sanctions against Bosnia and 
Herzegovina have been renewed for 
a year to 31 March 2017. The 
sanctions include asset freezes and 
a travel ban on certain individuals 
deemed to be threatening the 
ǎǘŀǘŜΩǎ ǎŜŎǳǊƛǘȅΦ 
a 3% rise in the United States, 1% in 
the UK, but much higher figures in 
major emerging markets such as 
China and Brazil. 
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LƴǘŜǊƴŀǘƛƻƴŀƭ ¢ǊŀŘŜ 9ǾŜƴǘǎ 
hǳǊ ǊƻǳƴŘǳǇ ƻŦ ǿƘŀǘΩǎ ƻƴ ƛƴ ǘƘŜ ŎƻƳƛƴƎ Ƴƻƴǘhs. 
 

 GTR Asia Trade & Treasury Week 2016 - 6th September 2016 - Singapore 

 
Kick-Start Your Export Success (Brighton) - 14 September 2016  

 
Kick-Start Your Export Success (London) 19 September 2016 

 European Export Controls 27-28 September - Brussels 

 
Queens Awards Gala Dinner 2016 - 28 September - London 

 
Mexico Day 2016 - 30 September - London 

 
Kick-Start Your Export Success (London) 03 October 2016 

 West Coast Trade & Working Capital Conference 2016 - 5th October - San Jose, California 

 
IOE World Trade Summit 2016 ς The Commonwealth & Beyond: The South West - 5 October 
Taunton 

 
Kick-Start Your Export Success (Oxford) 06 October 2016 

 
China Mission: E-Commerce & Logistics - 10-14 October - Shenzen & Hong Kong 

 
IOE World Trade Summit 2016 - The Commonwealth & Beyond - 12 October - London 

 
Kick-Start Your Export Success (London) 24 October 2016 

 
Kick-Start Your Export Success (Maidstone) 25 October 2016 

 
81st Annual General Meeting ς 9 November - London 

 

European Export Controls 27-28 September - Brussels 
We are proud to be partnering C5 Communications on their upcoming 'Euro Export Controls' conference. To receive 
IOE's exclusive 15% discount, please quote the booking code IOEDC17 at registration. 
Find out more at https://www.C5-Online.com/EEC 
 
Once again for 2016, this programme will navigate the ins and outs of export 
control compliance from longstanding EU members and non-EU countries, as 
well as providing crucial sanction updates. 
Alongside the elite panel of government speakers, senior industry professionals 
will deliberate on their current ongoing challenges with topics including: Cyber 
Security, Encryption, Cloud Technology, Screening, Self-Disclosure, US and Iran Sanctions, Product Classification, and 
much more! 
 
Benchmark and network with an updated speaker faculty bringing together government officials, industry 
professionals, leading lawyers and consultants involved in export compliance, allowing you to detect and prevent 
export control violations. 
 
New for 2016: 
Live Polling and Anonymous Questions 
Four Selected Industry Break-Out Streams 
Cyber Security and Export Controls 
Encryption Classification 
US and EU Iran Sanctions 
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The IOE World Trade Summit 2016 - The Commonwealth & Beyond 
In an ever changing business environment the Institute is endeavouring to bring the skills 
agenda to the fore by engaging with business and government in shaping the future of 
international trade. By providing informed debate and ensuring that exporters voices are 
heard, large or small, we intend to produce an exclusive World Trade Summit that focuses on 
where next and the great things that are already happening. 
  
The day will follow a format of 15 minute speeches followed by questions and answers. No overruns and no death 
from PowerPoint overload. We have a packed agenda with something to interest all ς do come and join us at the end 
of the day for a drinks reception and networking event. 
 
IOE members can join us from 8:00am onwards to enjoy a coffee, croissant and catch up with fellow members until 
the main event starts at 10:30 

 
 
Cost: 
Members - FREE 
Non-members - £50.00 (+VAT) 
 

Book now at www.export.org.uk/shop/events/wts2016 
 
 
 
 

 
 
 
 
 
 
 
 
 

Gresham College 
 
 
 
 
 

   AGENDA TOPIC 

08:30 Breakfast    
Member only Session - The Institute of  

Export and International Trade    
The way forward, Chartered Status, Special 
Interest groups, ISO and Apprenticeships 

  

10:30  Coffee and registration  
  - the rest of the delegates join the day 

  

11:00 Opening speech - Lord Empey OBE So where are we now? 

11:20 Gabriela Castro-Fontoura, Sunny Sky Solutions Latin America ï ñItôs not just about Brazilò 

11:40 David Cant, Albion Overseas Russia: In from the cold 

12:00 Arne Mielken, Amber Road Brexit means Brexit! But what does that really mean for 
exporters? 

12:30 Panos Koutrakos  
  - Professor of European Union Law 

From a European point of view 

12:50   Lunch  

13:30 Isabel Oswell, The British Library Exploring Global Growth Opportunities    
  (at the British Library) 

13:50 Nicholas Niggli,  
  WTO / Embassy of Switzerland in the UK 

Trading with Switzerland 

14:15 Debate - AIG, Barclays, UKEF, Michael Baxter  Disruptive Impact on Financial Services 

15:00   Tea Break  

15:30 Lord Marland, Commonwealth Society A New World of Opportunity 

16:00 William Hobbs - Barclays Modelling a Brave New World 

16:30 Closing remarks from the Director General and Louis 
Taylor, UKEF 

 

17:00   Drinks reception   

http://www.export.org.uk/shop/events/wts2016


CƻǊǘƘŎƻƳƛƴƎ ¢ǊŀƛƴƛƴƎ /ƻǳǊǎŜǎ  
No matter what level you are at, our courses will give you the skills and expertise you need to gain a competitive 
advantage in the challenging and complex world of international trade. 
 
13/09/2016 An Introduction to Exporting - Physical Goods - London 
13/09/2016 International Documentation & Customs Compliance - London 
21/09/2016 An Introduction to Importing - London 
21/09/2016 Post Brexit Planning Workshop - Manchester 
22/09/2016 An Introduction to Exporting - Physical Goods - Birmingham 
22/09/2016 Letters of Credit - Birmingham 
28/09/2016 International Business Essentials 2 days - Peterborough 
29/09/2016 Letters of Credit - Manchester 
04/10/2016 An Introduction to Exporting - Physical Goods - Peterborough 
06/10/2016 Letters of Credit - Birmingham 
12/10/2016 International Customer Service - London 
25/10/2016 Post Brexit Planning Workshop - London 
26/10/2016 International Documentation & Customs Compliance - Manchester 
27/10/2016 An Introduction to Exporting - Physical Goods - Manchester 
03/11/2016 Letters of Credit - London 
15/11/2016 An Introduction to Exporting - Physical Goods - London 
22/11/2016 International Documentation & Customs Compliance - London 
23/11/2016 Effective Incoterms® - London 
24/11/2016 Post Brexit Planning Workshop - Manchester 
29/11/2016 International Documentation & Customs Compliance - Birmingham 
30/11/2016 An Introduction to Exporting - Physical Goods - Birmingham 
01/12/2016 An Introduction to Exporting - Physical Goods - Peterborough 
06/12/2016 International Documentation & Customs Compliance - Manchester 
06/12/2016 UK & US Export Controls: A Basic Understanding - Manchester 
07/12/2016 An Introduction to Importing ς London 
08/12/2016 An Introduction to Exporting - Physical Goods - Manchester 
08/12/2016 UK & US Export Controls: A Basic Understanding - London 
15/12/2016 Letters of Credit - Manchester 
 
 
 
 

 
Benefits of training: 
V Enhancing trading performance 
V Raising standards of professionalism 
in international trade 
V Creating competitive advantages 
V One of the top providers of 
International Trade Training. 
V Courses start from only £260 (for 
members). 
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Lh9 bŜǿǎ 

Yorkshire Asian 
businesses recognised 
by Institute of Export 
Award 
The Institute of Export is delighted 
to support the Yorkshire Asian 
Business Association (YABA) 
annual gala dinner  which 
acknowledges the dynamic 
achievements of regional 
companies. 
 
The IOE is sponsoring the vibrant 
awards event on 29th September 
at the Cedar Court Hotel, 
Bradford, which promises a feast 
of entertainment, food and 
networking opportunities. 
 
Research published by the CBI 
says the British Asian community 
generates around 10% of the 
ŎƻǳƴǘǊȅΩǎ D5t ς despite making 
up only 4% of the population. 
YABA provides a voice for Asian 
businesses on a regional, national 
and international level. 
 
With a strong focus on supporting 
exporters, its niche international 
knowledge and expertise helps 
them to create global trade links 
and boost their business 
prospects. 
 
The host of the showcase event ς 
which will reveal the winners of 
the seven-category YABA Awards 
ς is the popular and high-profile 
Tommy Sandhu from BBC Asian 
Network. Guests will also enjoy a 
delicious three-course Indian 
fusion dinner and a wealth of 
networking opportunities with the 
ǊŜƎƛƻƴΩǎ ōǳǎƛƴŜǎǎ ƭŜŀŘŜǊǎΦ 
 
YABA chairman Amarjit Singh said: 
ά²Ŝ ŀǊŜ ŘŜƭƛƎƘǘŜŘ ǘƻ ƘŀǾŜ ǘƘŜ 
Institute of Export as a sponsor of 
our Awards this year. The Institute 

do so much for trade and align 
ǿƛǘƘ ¸!.!Ωǎ ƻōjective of 
supporting businesses at an 
international level. 
 
ά!ǎƛŀƴ ōǳǎƛƴŜǎǎŜǎ ƘŀǾŜ ŎƻƳŜ ŀ 
long way and have traditionally 
punched above their weight both 
in terms of their contribution to 
the UK and the diversity of 
business models. All too often 
these businesses go unrecognised 
and YABA are delighted to be 
changing that through the Awards 
and our ongoing efforts to 
accelerate the growth of business 
ŀŎǊƻǎǎ ǘƘŜ ǊŜƎƛƻƴΦέ 
 
Institute of Export, director 
general, Lesley Batchelor OBE, 
ŎƻƳƳŜƴǘŜŘΥ ά¸!.! ƛǎ ŀ ƪŜȅ 
supporter and promoter of 
regional export activity and we are 
delighted to get behind its key 
calendar event, which celebrates 
ǿƛƴƴŜǊǎΩ ǾƛōǊŀƴǘ ŀŎƘƛŜǾŜƳŜƴǘǎ 
along with the vital role that YABA 
plays. 
 
ά¢ƘŜ Lh9Ωǎ ǎǇƻƴǎƻǊǎƘƛǇ ƻŦ ǘƘŜ 
awards is aligned with our remit to 
champion global traders and 
export organisations nationwide ς 
encouraging all regions and 
sectors to harness the wealth of 
opportunities in international 
ǘǊŀŘŜΦέ 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

Those wishing to attend can 
secure tickets online at  
http://www.eventbrite.co.uk/e/y
orkshire-asian-business-
association-annual-gala-dinner-
2016-tickets-23809938166 
 
You can view the award categories 
or enter or nominate a business at 
http://www.yabaawards.com/aw
ards  
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IOE launches findings 
of post-Brexit survey 

 
¢ƘŜ ¦YΩǎ ŜȄƛǘ ŦǊƻƳ ǘƘŜ 9ǳǊƻǇŜŀƴ 
Union, which could now be 
delayed until at least late 2019, 
will almost certainly see the need 
for new trade and compliance 
procedures ς some of which the 
IOE will be able to influence. 
The Institute invited members, 
established exporters and 
importers and trade association 
members to take part in a post 
Brexit questionnaire and help 
shape how future trading should 
work.  
 
Responses from over 600 
participants from 180 sectors 
revealed that almost 50% fear the 
biggest risk post Brexit is added 
costs through duties or taxes 
followed by customers and 
suppliers having a potential 
negative view of the UK (19%) and 
exchange rate issues (18%). 
 

Further results show that nearly 
54% of those surveyed expect 
their business growth to remain 
the same with almost 47% 
projecting growth to shrink in the 
medium term ς and over 42% 
forecasting a long-term growth 
decline. 
 
Almost 47% of recipients say the 
current UK and EU customs 
procedures are suitable for UK 
traders. When asked what 
changes and developments they 
required in their respective 
business sectors, responses 
spanned free movement of goods 
between countries, financial 
support for new and established 
exporters ς and clear information 
about regulations. 
 

 
Nearly half rated continued access 
to the EU single market for goods 
and services as 10 on a scale 
where ten is most important, with 
one respondent reporting that 
existing EU customers are already 
becoming reluctant to continue 
working with them on the same 
terms, citing the following 
conversations: Dutch customer ς 
άƴƻǿ ȅƻǳ ƘŀǾŜ ƭŜŦǘ ǘƘŜ 9¦ ǿŜ ǎƘall 
ƴƻǘ ǇƭŀŎŜ ƻǊŘŜǊǎέ Σ !ǳǎǘǊƛŀƴ 
customer ς άƴƻǿ ȅƻǳ ƘŀǾŜ ƭŜŦǘ 
and £ is reduced we want 18% 
ǇǊƛŎŜ ǊŜŘǳŎǘƛƻƴέ ŀƴŘ ŀƴƻǘƘŜǊ 
ǊŜǇƻǊǘƛƴƎ ǘƘŀǘΥ άhƴŜ ǘƘƛǊŘ ƻŦ ƻǳǊ 
workforce is foreigners, here 
legally. Their right to remain 
obviously will have a massive 
impact on ǘƘŜ ōǳǎƛƴŜǎǎΦέ 

 
When asked how UK export 
controls and licensing procedures 
can be made more user-friendly 
for their businesses, most said 
they were content with the 
current system and hoped the 
arrangements could remain on an 
EU-wide basis. However, there 
ǿŜǊŜ Ŏŀƭƭǎ ǘƻ ǎǘǊŜŀƳƭƛƴŜ ǘƘŜ ¦YΩǎ 
system ς with either IT 
enhancements or additional 
support making license application 
faster and more efficient. 
 
The need for help to navigate the 
procedures was also voiced, with 
one recipient suggesting, 
ά²ƻǊƪǎƘƻǇǎΣ ǿŜōinars and people 
ǘƻ ƘŜƭǇ ǳǎ ǘƘǊƻǳƎƘ ǘƘŜƳΦέ 
 
On transit and security 
arrangements, the importance of 
any deal negotiated with the EU 
not having clauses that could 
delay shipments was also 
expressed. If the government 
failed to achieve this, the feeling is 
that it must proactively prevent 
UK exporters losing out by 
committing extra resources to 
lessen the impact of the new rules 
and speed up the process. 
 
A respondent voiced the concerns 
of many when they commented: 
άhǳǊ ǾƻƭǳƳŜ ƻŦ ƛƴǘǊŀ 9¦ ǘǊŀŘŜ ƛǎ 
currently three times the size of 
our trade to outside the EU so a 
άƘŀǊŘέ .ǊŜȄƛǘ ǿƛƭƭ ǊŜǉǳƛǊŜ 
significant investment in 
personnel and systems to ensure 
we can cope with the increased 
requirements for export 
ǇǊƻŎŜǎǎƛƴƎΦέ 



 
There was a noticeable difference 
between the needs of SMEs and 
larger organisations when it 
comes to the support they 
require. SMEs find it harder to 
access the resources needed to 
deal with the unavoidable 
administrative processes 
necessary to international trade. It 
is therefore the SMEs, who are the 
life-blood of UK business, who will 
feel the hardest impact of any 
increased financial or 
administrative burden imposed on 
the UK as a result of negotiations 
with the EU. 
 
Additional results highlighted that 
in the medium term, almost 88% 
saw resolving ǘƘŜ ¦YΩǎ ǘǊŀŘŜ 
relationship with the EU as a 
priority and that this should be 
dealt with before trying to enter 
into any new agreements with 
other nations or trading blocs. 
 
This is unsurprising in that the 
very nature of modern global 
trade, with its reliance on 
international supply chains, means 
that it would be unlikely that any 
country would want to commit to 
new trade arrangements with the 
UK until it is clear to what extent 
we will have access to the EU 
single market. Thereafter Free 
Trade Agreements with USA 
(77%), Canada (62%), China (61%), 
Australia (57%) and India (51%) 
were seen as important medium 
term objectives. 
 
When asked the same questions 
about the longer term 
perspective, India came out on top 
(61%) followed by Australia (56%), 
China (52%), Canada (48%), USA 
(44%) and the EU (42%). 
 
IOE Director General, Lesley 
.ŀǘŎƘŜƭƻǊ h.9Σ ǎŀƛŘΥ ά¢ƘŜ ǊŜǎǳƭǘǎ 
of the survey will inform and 
influence government and civil 
servants and we urge businesses 
to harness trade associations and 
business groups to continue to 

make their voice heard, tell them 
what they need to ensure that 
they can compete effectively in 
the global market ς and let them 
know which regulations are 
stopping them from doing it 
properly or are impeding their 
ŎƻƳǇŀƴƛŜǎΩ ƎǊƻǿǘƘΦέ 
 
The IOE has led the way with 
ground breaking BREXIT 
workshops. Launched on 24th 
June, they are designed to 
stimulate thought and planning 
around how this momentum can 
be harnessed in current markets 
and with a view to looking at 
beyond the safety of the EU. 
 
The InǎǘƛǘǳǘŜΩǎ ǿƻǊƭŘ-renowned 
qualification and training 
programme projects all businesses 
forward into a better 
understanding of world trade ς 
from start-up to larger global 
traders. Its  Technical Help for 
Exporters Helpline acts as a 
support or safety net where 
companies trading with the EU 
can discuss concerns about the 
future of their commercial 
relationships with customers 
there ς and ask what they need to 
be thinking about now. 
 
Lesley .ŀǘŎƘŜƭƻǊ ŀŘŘŜŘΥ ά²ƘƛƭŜ 
ƻǳǊ ǊŜƭŀǘƛƻƴǎƘƛǇ ǿƛǘƘ ǘƘŜ 9¦ ǿƻƴΩǘ 
change overnight ς and could now 
be delayed until 2019 ς there is no 
time to waste as fallout from the 
ǾƻǘŜ ǿƻƴΩǘ ǿŀƛǘ ŦƻǊ ǳǎ ǘƻ ƛƴǾƻƪŜ 
Article 50. For example, many EU 
clients have profound fears and 
will need reassuring, while a 
number of other immediate 
uncertainties could bring benefits 
or extra costs ς for example, 
short-term currency fluctuations. 
 
άLǘ ƛǎ Ǿƛǘŀƭ ǘƘŀǘ ōǳǎƛƴŜǎǎŜǎ ŀǊŜ 
aware of all this so they can 
resolve problems quickly and 
capiǘŀƭƛǎŜ ƻƴ ƻǇǇƻǊǘǳƴƛǘƛŜǎΦέ 
Our series of post Brexit 
workshops are helping businesses 
to prepare for all the possible 
scenarios and are helping them to 

plan the next steps to take to 
spread their risks. Also delivered 
in-ƘƻǳǎŜΣ ƻƴ ŎƻƳǇŀƴƛŜǎΩ ǇǊŜƳƛǎŜǎΣ 
contact us on +44 (0) 1733 404 
400 for more details. 
 
 
 
 
 

The Commonwealth & 
Beyond ς IOE hosts 
exclusive World Trade 
Summit on 12th 
October 2016 

 
The IOE is hosting an exclusive 
World Trade Summit 2016 entitled 
The Commonwealth & Beyond on 
October 12th, which will explore 
the many opportunities and a few 
challenges that we all face in this 
brave new world after 
membership of the EU. The IOE 
has brought together a powerful 
line up of industry specialist and 
experts including keynote speaker 
Lord Marland, Chairman of the 
Commonwealth Enterprise and 
Investment Council ς and a former 
Trade Envoy to the government 
for that region.   
 
Focussing on the new and ever 
changing business environment, 
the Institute is seeking to bring the 
now vital skills agenda to the fore 
by engaging with business and 
government in shaping the future 
of international trade. 
 
By providing informed debate and 
ŜƴǎǳǊƛƴƎ ǘƘŀǘ ŜȄǇƻǊǘŜǊǎΩ ǾƻƛŎŜǎ ς 
large or small ς are heard, the 
Summit at Gresham College will 

http://www.export.org.uk/technical-help-for-exporters
http://www.export.org.uk/technical-help-for-exporters


examine some of the 
ƻǇǇƻǊǘǳƴƛǘƛŜǎ ƛƴ Ψ²ƘŜǊŜ ƴŜȄǘΚΩ ς 
and on the great things that are 
already happening. 
 
 
Lord Empey, OBE, Vice President 
of the Institute will open the 
proceedings at 10.30am with an 
ƻǾŜǊǾƛŜǿ ŜƴǘƛǘƭŜŘΥ Ψ{ƻ ǿƘŜǊŜ ŀǊŜ 

ǿŜ ƴƻǿΚΩ ǘƘŜ {ǳƳƳƛǘ ƛǎ ōǊƛƴƎƛng 
together thought leadership from 
a powerful line-up organisations 
including UKEF, Barclays and AIG. 
 
David Cant, MD of Albion 
Overseas, and an expert on 
business consultancy supporting 
exporters who trade with Russia, 
ǿƛƭƭ ŘƛǎŎǳǎǎ ΨwǳǎǎƛŀΥ Lƴ ŦǊƻƳ ǘƘŜ 
ŎƻƭŘΩΦ 
 
This will be followed by Arne 
Mielken MIEx (Grad), Young 
President of the Institute and 
Senior Trade Specialist at global 
trade management software 
specialist, Amber Road, who will 
ǇǊŜǎŜƴǘ Ƙƛǎ ǾƛŜǿ ŜƴǘƛǘƭŜŘΣ ΨBrexit 
means Brexit! But what does that 
really mean for exporters?ΩΦ tŀƴƻǎ 
Koutrakos, Professor of European 
Union Law, will be providing a 
ōǊƛƭƭƛŀƴǘ ƛƴǎƛƎƘǘ ΨCǊƻƳ ŀ 9ǳǊƻǇŜŀƴ 
Ǉƻƛƴǘ ƻŦ ǾƛŜǿΩΣ ǿƘƛŎƘ ǿƛƭƭ ŎƻƴŎƭǳŘŜ 
the morning session. 
 
Isabel Oswell, Head of Business & 
Research Audiences at The British 

Library will commence the 
ŀŦǘŜǊƴƻƻƴ ǎŜǎǎƛƻƴ ǿƛǘƘ Ψ9ȄǇƭƻǊƛƴƎ 
Global Growth Opportunities at 
ǘƘŜ .ǊƛǘƛǎƘ [ƛōǊŀǊȅΩ ŦƻƭƭƻǿŜŘ ōȅ 
Nicholas Niggli Head of the 
Economic, Finance, Science and 
Innovation Section at the Embassy 
of Switzerland in the UK ς and 
formerly from the WTO ς who will 
give attendees an insight into 
trading with Switzerland. 
 
An interactive panel debate with 
colleagues from AIG, Barclays and 
UK Export Finance will explore the 
impact of recent events on 
financial services. At 15.30pm 
keynote speaker, Lord Marland, 
ǿƛƭƭ ǇǊŜǎŜƴǘ ƻƴ Ψ! bŜǿ ²ƻǊƭŘ ƻŦ 
hǇǇƻǊǘǳƴƛǘȅΩ ŘǊŀǿƛƴƎ ŦǊƻƳ Ƙƛǎ 
wealth of experience as one of the 
founding directors of Jardine Lloyd 
Thompson Group plc ς a truly 
great global business. 
 
Prior to being the former Trade 
Envoy to the government between 
2013-2104, he was made a 
Minister for Intellectual property 
in the Department for Business, 
Innovation and Skills in 2012, 
appointed Chairman of the British 
Business Ambassadors by UK 
Trade & Investment in 2011 and 
became a Minister at the 
Department of Energy and Climate 
Change in 2010 ς serving on Her 
aŀƧŜǎǘȅΩǎ DƻǾŜǊƴƳŜƴǘ 
frontbench. 
 
William Hobbs ς Head of 
Investment Strategy UK and 
Europe with Barclays and a Fellow 
of the Securities Institute with 
ƻǾŜǊ мл ȅŜŀǊǎΩ ŜȄǇŜǊƛŜƴŎŜ ƛƴ ǘƘŜ 
financial sector ς will present on 
Modelling a Brave New World. 
 
IOE Director General, Lesley 
Batchelor OBE and Louis Taylor, 
Chief Executive of UK Export 
Finance, will give closing remarks 

before the Summit continues with 
a drinks reception and networking 
event from 5pm. 
 
{ŀƛŘ [ŜǎƭŜȅ .ŀǘŎƘŜƭƻǊΥ ά¢Ƙƛǎ ƛǎ ŀ 
new and interesting time for 
businesses working in 
international trade and our World 
Trade Summit promises a packed 
agenda with something of interest 
for all attendees. 
 
ά²Ŝ ƘŀǾŜ ōǊƻǳƎƘǘ ǘƻƎŜǘƘŜǊ ŀ ƭƛƴŜ-
up of high-calibre speakers and we 
relish the opportunity of 
welcoming our members and the 
wider business community who 
are working in international trade 
ǘƻ ǘƘƛǎ ǎƘƻǿŎŀǎŜ ŦƻǊǳƳΦέ 
 
IOE members are also invited to 
Ƨƻƛƴ ŀ ƳŜƳōŜǊǎΩ ǎŜǎǎƛƻƴ ŦǊƻƳ 
8:00am onwards to enjoy a coffee, 
croissant and catch up with fellow 
members until the main event 
starts at 10:30am. 
 
Book at  
http://www.export.org.uk/shop/
events/wts2016  to attend the 
event which is free of charge for 
members, or call us on 01733 
404400. 
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