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нлмт !ƴƴǳŀƭ /ƻƴǾŜƴǝƻƴ 

¢ƛƴƭŜȅ tŀǊƪ /ƻƴǾŜƴǝƻƴ /ŜƴǘŜǊ 
¢ƛƴƭŜȅ tŀǊƪΣ L[ 

W¦b9 нс-нуΣ нлмт 

CONNECT 

LEARN 

GROW 
!b 9±9b¢ Chw ¢I9 9b¢Lw9 C¦b9w![ ¢9!a 

 

YŜȅƴƻǘŜ 
5ǊΦ CǊŜŘŜǊƛŎƪ {ƴƻǿ ǿŀǎ ǘƘŜ 
ŦƻǊŜƴǎƛŎ ŀƴǘƘǊƻǇƻƭƻƎƛǎǘ ŦƻǊ ǘƘŜ 
DŜƻǊƎƛŀ .ǳǊŜŀǳ ƻŦ LƴǾŜǎǝƎŀǝƻƴ 
ŦƻǊ ǎƛȄ ȅŜŀǊǎΦ Lƴ нллн ƘŜ ǎŜǊǾŜŘ 
ŀǎ ŀ ŦƻǊŜƴǎƛŎ ŀƴǘƘǊƻǇƻƭƻƎƛǎǘ 
ŘǳǊƛƴƎ ǘƘŜ ¢Ǌƛ-{ǘŀǘŜ /ǊŜƳŀǘƻǊȅ 
LƴŎƛŘŜƴǘ ƛƴǾƻƭǾƛƴƎ ооф ōƻŘƛŜǎ 
ǘƘŀǘ ǿŜǊŜ ƴƻǘ ŎǊŜƳŀǘŜŘΦ   

 

wƛŎƪ {ƴƻǿΣ tƘΦ5Φ 

¶ /hbb9/¢ ǿƛǘƘ ƴŜǿ ǾŜƴŘƻǊǎ ŀƴŘ ǎǳǇǇƭƛŜǊǎτŜȄƘƛōƛǘƻǊǎ 

ŀǊŜ ƛƴŘǳǎǘǊȅ ŜȄǇŜǊǘǎ ŀƴŘ ǎƻƭǳǝƻƴ-ǇǊƻǾƛŘŜǊǎ ǿƘƻ ǘǊǳƭȅ 

ƪƴƻǿ ǿƘŀǘ ƛǎ ƘŀǇǇŜƴƛƴƎ ƛƴ ǘƘŜ ǿƻǊƭŘ ƻŦ ŦǳƴŜǊŀƭ ŎŀǊŜ 

ŀƴŘ ōǳǎƛƴŜǎǎ - ŀƴŘ ǘƘŜȅ ƘŀǾŜ ŀƴǎǿŜǊǎ ǘƻ ȅƻǳǊ 

ǉǳŜǎǝƻƴǎΦ  

¶ [9!wb ƴŜǿ ǎƪƛƭƭǎ ŀƴŘ ǎǘŀȅ ǳǇ-ǘƻ-ŘŀǘŜ ǿƛǘƘ ǘƘŜ ƭŀǘŜǎǘ 

ǘǊŜƴŘǎΣ ƴŜǿ ǎǘǊŀǘŜƎƛŜǎΣ ŀƴŘ ƛƴƴƻǾŀǝƻƴǎ ƛƴ ŦǳƴŜǊŀƭ ŎŀǊŜΤ 

ǎǘŀȅ ǳǇ-ǘƻ-ŘŀǘŜ ǿƛǘƘ ŜŘǳŎŀǝƻƴŀƭ ƻǇǇƻǊǘǳƴƛǝŜǎ ǘƘŀǘ 

ǇǊƻǾƛŘŜ ȅƻǳ ǿƛǘƘ ǘƘŜ Ŧǳƭƭ ǊŀƴƎŜ ƻŦ  ŦǳƴŜǊŀƭ ŎŀǊŜ 

ƪƴƻǿƭŜŘƎŜΦ  

¶ Dwh² ŀǎ ŀ ǇǊƻŦŜǎǎƛƻƴŀƭ ǿƘŜƴ ȅƻǳ ƳŜŜǘ ǿƛǘƘ ȅƻǳǊ 

ǇŜŜǊǎΦ  ¸ƻǳ ƘŀǾŜ ŀƴ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ŎƻƭƭŀōƻǊŀǘŜΣ ƘŜŀǊ 

ƴŜǿ ƛŘŜŀǎΣ ŀƴŘ ǾŀƭƛŘŀǘŜ ƻǊ ŎƘŀƴƎŜ ȅƻǳǊ ǇŜǊǎǇŜŎǝǾŜǎΦ  



 н 

²Ƙȅ !ǧŜƴŘ 

²Ŝ ƪƴƻǿ ȅƻǳ ŀǊŜ ƅƻƻŘŜŘ ǿƛǘƘ ƻǇǇƻǊǘǳƴƛǝŜǎ ŦƻǊ 

ǇǊƻŦŜǎǎƛƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘ ŜǾŜǊȅ ŘŀȅΦ  ²ŜōƛƴŀǊǎΣ 

ǎŜƳƛƴŀǊǎΣ ǿƻǊƪǎƘƻǇǎΣ ƛƴǎǝǘǳǘŜǎΧΦǘƘŜ ƭƛǎǘ ƎƻŜǎ ƻƴ ŀƴŘ 

ƻƴΦ  bƻ ƻƴŜ Ŏŀƴ ǘŀƪŜ ŀŘǾŀƴǘŀƎŜ ƻŦ ŜǾŜǊȅ ƻǇǇƻǊǘǳƴƛǘȅΦ  

¸ƻǳ ŘƻƴΩǘ ƘŀǾŜ ǘƘŜ ǝƳŜ ƻǊ ǘƘŜ ŦǳƴŘǎ ǘƻ Řƻ ǎƻΦ  ²Ŝ 

ƪƴƻǿ ȅƻǳ Ƴǳǎǘ ōŜ ƧǳŘƛŎƛƻǳǎ ǿƛǘƘ  ȅƻǳǊ ǝƳŜ ŀƴŘ ŦǳƴŘǎ 

ŘŜǾƻǘŜŘ ǘƻ ŎƻƴǝƴǳƛƴƎ ŜŘǳŎŀǝƻƴΦ 

²Ŝ ǘƘƛƴƪ ȅƻǳ ǿƛƭƭ ŬƴŘ ǘƘŜ !ƴƴǳŀƭ /ƻƴǾŜƴǝƻƴ ŀ 

ǾŀƭǳŀōƭŜ ǊŜǘǳǊƴ ƻƴ ƛƴǾŜǎǘƳŜƴǘΦ  IŜǊŜ ŀǊŜ ŀ ŦŜǿ ǊŜŀǎƻƴǎ 

ǿƘȅΦ  

 

/hbb9/¢ ǿƛǘƘ ƴŜǿ ǾŜƴŘƻǊǎ ŀƴŘ 

ǎǳǇǇƭƛŜǊǎτhǳǊ ŜȄƘƛōƛǘƻǊǎ ŀǊŜ ƛƴŘǳǎǘǊȅ 

ŜȄǇŜǊǘǎ ŀƴŘ ǎƻƭǳǝƻƴ-ǇǊƻǾƛŘŜǊǎ ǿƘƻ ǘǊǳƭȅ 

ƪƴƻǿ ǿƘŀǘ ƛǎ ƘŀǇǇŜƴƛƴƎ ƛƴ ǘƘŜ ŦǳƴŜǊŀƭ 

ŎŀǊŜ ǿƻǊƭŘ - ŀƴŘ ǘƘŜȅ ƘŀǾŜ ŀƴǎǿŜǊǎ ǘƻ 

ȅƻǳǊ ǉǳŜǎǝƻƴǎΦ LƴǾŜǎǘ ǝƳŜ ƛƴ ǘƘŜ ŜȄƘƛōƛǘ 

Ƙŀƭƭ - ƻǳǊ ǾŜƴŘƻǊǎ ŀǊŜ ǎƻƳŜ ƻŦ ǘƘŜ ōŜǎǘ 

ǇŜƻǇƭŜ ŦƻǊ ȅƻǳ ǘƻ ƎŜǘ ǘƻ ƪƴƻǿ ƛŦ ȅƻǳ ǿŀƴǘ ǘƻ ƭŜŀǊƴ ƳƻǊŜ 

ŀōƻǳǘ ǿƘŀǘϥǎ ƘŀǇǇŜƴƛƴƎ ƛƴ ŦǳƴŜǊŀƭ ŎŀǊŜ ƴƻǿ - ŀƴŘ 

ǿƘŀǘϥǎ ƎƻƛƴƎ ǘƻ ƘŀǇǇŜƴ ƛƴ ǘƘŜ ŦǳǘǳǊŜΦ ¢Ǌǳǎǘ ǳǎΥ 

ŘƛǎŎƻǾŜǊƛƴƎ ƛƴƴƻǾŀǝǾŜ ǇǊƻŘǳŎǘǎ ŀƴŘ ǎŜǊǾƛŎŜǎ ƛǎ 

ƴŜŎŜǎǎŀǊȅ ǘƻ ǎǘŀȅ ŎƻƳǇŜǝǝǾŜ ƛƴ ǘƻŘŀȅΩǎ ōǳǎƛƴŜǎǎ ǿƻǊƭŘΦ   

[9!wb ƴŜǿ ǎƪƛƭƭǎ ŀƴŘ ǎǘŀȅ ǳǇ-ǘƻ-ŘŀǘŜ ǿƛǘƘ ǘƘŜ ƭŀǘŜǎǘ 

ǘǊŜƴŘǎΣ ǎǘǊŀǘŜƎƛŜǎ ŀƴŘ ƛƴƴƻǾŀǝƻƴǎ ƛƴ ŦǳƴŜǊŀƭ ŎŀǊŜΦ  bƻ 

ƳŀǧŜǊ Ƙƻǿ ƭƻƴƎ ȅƻǳϥǾŜ ōŜŜƴ ƛƴ ǘƘŜ ōǳǎƛƴŜǎǎ ƻǊ ǿƘŀǘ 

Ǉƻǎƛǝƻƴ ȅƻǳ ƘƻƭŘΣ ŎƘŀƴŎŜǎ ŀǊŜ ǘƘŜǊŜ ƛǎ ǎǝƭƭ ǎƻƳŜǘƘƛƴƎ 

ȅƻǳ ƴŜŜŘ ǘƻ ƭŜŀǊƴΦ  ¢ǊŜƴŘǎΣ ƭŀǿǎ ŀƴŘ ǊŜƎǳƭŀǝƻƴǎ ŎƘŀƴƎŜΣ 

Lƭƭƛƴƻƛǎ CǳƴŜǊŀƭ 5ƛǊŜŎǘƻǊǎ !ǎǎƻŎƛŀǝƻƴ  

нлмт !bb¦![ /hb±9b¢Lhb 
¢ƛƴƭŜȅ tŀǊƪ /ƻƴǾŜƴǝƻƴ /ŜƴǘŜǊ 

мупрм /ƻƴǾŜƴǝƻƴ /ŜƴǘŜǊ 5ǊƛǾŜ 

¢ƛƴƭŜȅ tŀǊƪΣ L[ слптт 

WǳƴŜ нсτнуΣ нлмт 

w9DL{¢9w .¸ aŀȅ омΣ нлмт Chw 9!w[¸-.Lw5 w!¢9{ 

WWW.IFDA.ORG 

ƴŜǿ ǎǘǊŀǘŜƎƛŜǎ ŀƴŘ ƛƴƴƻǾŀǝƻƴǎ ƛƴ ŦǳƴŜǊŀƭ ŎŀǊŜ ŀǊŜ 

ƘŀǇǇŜƴƛƴƎ ŀƭƭ ǘƘŜ ǝƳŜΤ ǘƻ ǎǘŀȅ ǳǇ-ǘƻ-ŘŀǘŜ ȅƻǳ ƴŜŜŘ ŀƴ 

ŜŘǳŎŀǝƻƴŀƭ ƻǇǇƻǊǘǳƴƛǘȅ ǘƘŀǘ ǇǊƻǾƛŘŜǎ ȅƻǳ ǿƛǘƘ ǘƘŜ Ŧǳƭƭ 

ǊŀƴƎŜ ƻŦ ŦǳƴŜǊŀƭ ŎŀǊŜ  ƪƴƻǿƭŜŘƎŜΦ 

 

Dwh² ŀǎ ŀ ǇǊƻŦŜǎǎƛƻƴŀƭ ǿƘŜƴ 

ȅƻǳ ƳŜŜǘ ǿƛǘƘ ȅƻǳǊ ǇŜŜǊǎΦ  ²Ŝ 

ƪƴƻǿ ȅƻǳϥǾŜ ƘŜŀǊŘ ƛǘ ŀƭƭ ōŜŦƻǊŜΣ 

ōǳǘ ƴŜǘǿƻǊƪƛƴƎ ƛǎ ŀ ƘǳƎŜ ǇŀǊǘ ƻŦ 

ȅƻǳǊ ǇǊƻŦŜǎǎƛƻƴŀƭ ǎǳŎŎŜǎǎΦ  ²ƘŜƴ 

ȅƻǳ ƳŜŜǘ ǿƛǘƘ ȅƻǳǊ ǇŜŜǊǎΣ ȅƻǳ 

ƘŀǾŜ ŀƴ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ŎƻƭƭŀōƻǊŀǘŜΣ ƘŜŀǊ ƴŜǿ ƛŘŜŀǎΣ 

ŀƴŘ ǾŀƭƛŘŀǘŜ ƻǊ ŎƘŀƴƎŜ ȅƻǳǊ ǇŜǊǎǇŜŎǝǾŜǎΦ  ̧ ƻǳ Ƴŀȅ 

ƘŜŀǊ ǿƘŀǘ ƻǘƘŜǊǎ ŀǊŜ ŘƻƛƴƎ ŀƴŘ ōŜ ƛƴǎǇƛǊŜŘ ǘƻ 

ƛƳǇƭŜƳŜƴǘ ǎƻƳŜǘƘƛƴƎ ǎƛƳƛƭŀǊ - ƻǊ ȅƻǳ ŎƻǳƭŘ ŜǾŜƴ ƘŜŀǊ 

ŀƴƻǘƘŜǊ ƛŘŜŀ ŀƴŘ ǊŜŀƭƛȊŜ ȅƻǳϥǊŜ ŀƭǊŜŀŘȅ ƻƴ ǘƘŜ ǊƛƎƘǘ 

ǘǊŀŎƪΗ ¸ƻǳ Ŏŀƴ ŬƴŘ ŀ ƳŜƴǘƻǊ ƻǊ ōŜŎƻƳŜ ƻƴŜΣ ŀƴŘ ŜǾŜƴ 

ƳŀƪŜ ŎƻƴƴŜŎǝƻƴǎ ǘƻ ƘŜƭǇ ȅƻǳ ŦǳǊǘƘŜǊ ȅƻǳǊ ƻǿƴ ŎŀǊŜŜǊΦ 

 

IŜŀǊ ŦǊƻƳ ǘƘŜ ŜȄǇŜǊǘǎΦ  hǳǊ ǎǇŜŀƪŜǊǎ ŀǊŜ ǇǊƻǾŜƴ 

ōǳǎƛƴŜǎǎ ƭŜŀŘŜǊǎΣ ǎǘǊŀǘŜƎƛǎǘǎΣ ǇǊŀŎǝǝƻƴŜǊǎ ŀƴŘ 

ǇŜŜǊǎΦ  aŀƴȅ ƻŦ ǘƘŜƳ ŀǊŜ ŎǳǊǊŜƴǘ ŦǳƴŜǊŀƭ ŎŀǊŜ 

ǇǊƻŦŜǎǎƛƻƴŀƭǎΤ ƻǘƘŜǊǎ ŀǊŜ ǿŜƭƭ-ǊŜǎǇŜŎǘŜŘ ǇǊƻŦŜǎǎƛƻƴŀƭ 

ƭŜŀŘŜǊǎ ǿƘƻ ƪƴƻǿ ǿƘŀǘ ȅƻǳ ƴŜŜŘ ǘƻ ƪƴƻǿΦ  hǳǊ 

ǎŜƭŜŎǝƻƴ ǇǊƻŎŜǎǎ ŦƻǊ ǎǇŜŀƪŜǊǎ ƛǎ ǘƘŜ ǇǊƻŦŜǎǎƛƻƴŀƭ 

ǎǘŀƴŘŀǊŘ Σ ŀƴŘ ǿŜ ƳŀƪŜ ǎǳǊŜ ǘƘŀǘ ȅƻǳϥǊŜ ƘŜŀǊƛƴƎ ŦǊƻƳ 

ǘƘŜ ōŜǎǘΦ  ̧ ƻǳϥƭƭ ƎŜǘ ŀ ǎƻƭƛŘ ƎǊƻǳƴŘƛƴƎ ƛƴ ǘǊƛŜŘ-ŀƴŘ-ǘǊǳŜ 

ŦǳƴŜǊŀƭ ŎŀǊŜ ŦǳƴŘŀƳŜƴǘŀƭǎ ŀƴŘ ǳƴƛǉǳŜ ƛƴǎƛƎƘǘ ƛƴǘƻ ǘƘŜ 

ƛƴƴƻǾŀǝǾŜ ƴŜǿ ǇǊŀŎǝŎŜǎ ǘƘŀǘ ǿƛƭƭ 

ŎƘŀƴƎŜ Ƙƻǿ ǘƘŜ ŦǳƴŜǊŀƭ ŎŀǊŜ 

ǇǊƻŦŜǎǎƛƻƴŀƭ ŘƻŜǎ ōǳǎƛƴŜǎǎΦ 

 

IŀǾŜ ŦǳƴΦ  [Ŝǘϥǎ ōŜ ƘƻƴŜǎǘ - ǘƘŜ 

!ƴƴǳŀƭ /ƻƴǾŜƴǝƻƴ ƛǎ ŀ ƭƻǘ ƻŦ 

ƭŜŀǊƴƛƴƎΣ ƴŜǘǿƻǊƪƛƴƎ ŀƴŘ 

ŜȄǇƭƻǊƛƴƎ ƻŦ ƛŘŜŀǎ  ǇŀŎƪŜŘ ƛƴǘƻ ŀ 

ǎƘƻǊǘ ŀƳƻǳƴǘ ƻŦ ǝƳŜΣ ōǳǘ Ƴƻǎǘ ƻŦ ŀƭƭΣ ƛǘΩǎ ŦǳƴΗ  



 о 
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aƻƴŘŀȅΣ WǳƴŜ нсΣ нлмт 

9ŀǊƭȅ !ǊǊƛǾŀƭ aŜŜǘ ϧ DǊŜŜǘ тΥллǇƳ ς фΥллǇƳ 

    

¢ǳŜǎŘŀȅΣ WǳƴŜ нтΣ нлмт 

wŜƎƛǎǘǊŀǝƻƴ 5Ŝǎƪ hǇŜƴ тΥллŀƳ ς тΥллǇƳ 

YŜȅƴƻǘŜ ς ¢ƘŜ ¢Ǌƛ-{ǘŀǘŜ /ǊŜƳŀǘƻǊȅ LƴŎƛŘŜƴǘ                                               όмC5ύ уΥллŀƳ ς фΥллŀƳ 

wŜŦǊŜǎƘƳŜƴǘ .ǊŜŀƪ фΥллŀƳ ς фΥмрŀƳ 

Lƭƭƛƴƻƛǎ !ǿŀǊŘ ƻŦ CǳƴŜǊŀƭ {ŜǊǾƛŎŜ 5ƛǎǝƴŎǝƻƴ                                               όмC5ύ фΥмрŀƳ ς млΥлрŀƳ 

wŜŦǊŜǎƘƳŜƴǘ .ǊŜŀƪ млΥлрŀƳ ς млΥнлŀƳ 

¢ƻǊǘ [ŀǿ ŦƻǊ CǳƴŜǊŀƭ 5ƛǊŜŎǘƻǊǎ                                                           όмC5κм9a.ύ млΥнлŀƳ ς мнΥллǇƳ 

[ǳƴŎƘ hƴ ¸ƻǳǊ hǿƴ мнΥллǇƳ ς мΥмрǇƳ 

L±w{- ¢ƛǇǎ ϧ ¢ǊƛŎƪǎ                                                                                           όмC5ύ мΥмрǇƳ ς нΥлрǇƳ 

tǊƻŦŜǎǎƛƻƴŀƭ {Ŝǎǎƛƻƴ ϧ {ŜǊǾƛŎŜ ƻŦ wŜƳŜƳōǊŀƴŎŜ нΥлрǇƳ ς нΥррǇƳ 

wŜŦǊŜǎƘƳŜƴǘ .ǊŜŀƪ нΥррǇƳ ς оΥмлǇƳ 

¦ƴǝƭ ¢ƘŜȅ !ƭƭ /ƻƳŜ IƻƳŜ                                                                             όмC5ύ оΥмлǇƳ ς пΥллǇƳ 

wŜŦǊŜǎƘƳŜƴǘ .ǊŜŀƪ пΥллǇƳ ς пΥмрǇƳ 

±ƛǘŀƭ {ƛƎƴǎ ς Lǎ ¸ƻǳǊ CǳƴŜǊŀƭ IƻƳŜ IŜŀƭǘƘȅΚ                                              όмC5ύ пΥмрǇƳ ς рΥлрǇƳ 

9ȄƘƛōƛǘ CƭƻƻǊ wƛōōƻƴ /ǳǩƴƎ                                                           ϝόмC5μм9a.ύ рΥмрǇƳ ς тΥмрǇƳ 

tǊŜǎƛŘŜƴǘΩǎ tŀǊǘȅ тΥмрǇƳ ς млΥмрǇƳ 

²ŜŘƴŜǎŘŀȅΣ WǳƴŜ нуΣ нлмт 

wŜƎƛǎǘǊŀǝƻƴ 5Ŝǎƪ hǇŜƴ тΥолŀƳ ς рΥллǇƳ 

CƭǳƛŘǎΥ Iƻǿ ǘƻ aŀƪŜ ¢ƘŜƳ ²ƻǊƪ ŦƻǊ ¸ƻǳ {ǳǊǇǊƛǎƛƴƎƭȅ ²Ŝƭƭ ƛƴ ¢ǊŀŘƛǝƻƴŀƭ ŀƴŘ 

bƻƴ-¢ǊŀŘƛǝƻƴŀƭ ²ŀȅǎ                                                                                όн9a.ύ 

уΥллŀƳ ς фΥрлŀƳ 

wŜŦǊŜǎƘƳŜƴǘ .ǊŜŀƪ фΥрлŀƳ ς млΥлрŀƳ 

LƴǘŜƭƭƛƎŜƴǘ /ƻƳƳǳƴƛŎŀǝƻƴ млм                                                                   όмC5ύ млΥлрŀƳ ς млΥррŀƳ 

9ȄƘƛōƛǘ CƭƻƻǊ hǇŜƴ ό[ǳƴŎƘ ŀǘ bƻƻƴύ                                            ϝ όмC5μм9a.ύ ммΥллŀƳ ς нΥллǇƳ 

9ƳōŀƭƳƛƴƎ млмΥ .ŀŎƪ ǘƻ ǘƘŜ .ŀǎƛŎǎ                                                         όн9a.ύ нΥллǇƳ ς оΥпрǇƳ 

wŜŀƭƛǘȅ ƻŦ CǳƴŜǊŀƭ {ŜǊǾƛŎŜ нΥллǇƳ ς оΥпрǇƳ 

wŜŦǊŜǎƘƳŜƴǘ .ǊŜŀƪ оΥпрǇƳ ς пΥллǇƳ 

¢Ǌǳǎǘ млм                                                                                                         όмD9ύ пΥллǇƳ ς пΥрлǇƳ 

¢ƘǳǊǎŘŀȅΣ WǳƴŜ нфΣ нлмт 

bC5! !ǊǊŀƴƎŜǊ ¢ǊŀƛƴƛƴƎ tǊƻƎǊŀƳ                                                               όтC5ύ тΥолŀƳ ς пΥллǇƳ 

 

ϝ¸ƻǳ Ŏŀƴ ƻƴƭȅ ǊŜŎŜƛǾŜ ŎǊŜŘƛǘ ŦƻǊ ǘƘŜ ŜȄƘƛōƛǘ ƅƻƻǊ ƻƴŜ ǝƳŜΦ 

 ! Ƴǳƭǝ-Řŀȅ ǊŜƎƛǎǘǊŀǝƻƴ Ŏŀƴ ŀŎƘƛŜǾŜ мр ƘƻǳǊǎ ƻŦ /9Φ  5ŜǇŜƴŘƛƴƎ ƻƴ ǎŜǎǎƛƻƴ ǎŜƭŜŎǝƻƴΣ ǘƘŜ 

ƳŀȄƛƳǳƳ /9 ŀŎƘƛŜǾŀōƭŜ ōȅ ŎŀǘŜƎƻǊȅ ƛǎ ŀǎ ŦƻƭƭƻǿǎΥ уC5Σ с9a.Σ мD9 

¢ƻ ǊŜŎŜƛǾŜ ŎǊŜŘƛǘ ȅƻǳ ǿƛƭƭ ƴŜŜŘ ǘƻ ōŜ ǎŎŀƴƴŜŘ ƛƴ ǘƻ ŜŀŎƘ ǎŜǎǎƛƻƴΦ  /ŜǊǝŬŎŀǘŜǎ ƻŦ !ǧŜƴŘŀƴŎŜ 

ǿƛƭƭ ōŜ ŜƳŀƛƭŜŘ ŦƻǊ ŜŀŎƘ ǎŜǎǎƛƻƴ ŀǧŜƴŘŜŘΦ  aƻǊŜ ƛƴŦƻǊƳŀǝƻƴ ǿƛƭƭ ōŜ ǇǊƻǾƛŘŜŘ ŀōƻǳǘ ǘƘƛǎ 

ǇǊƻŎŜǎǎ ŎƭƻǎŜǊ ǘƻ ǘƘŜ ŜǾŜƴǘΦ  
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 Rick Snow, Ph.D. 

IFDA KEYNOTE 

 

wƛŎƪ {ƴƻǿΣ tƘΦ5Φ 
5ǊΦ CǊŜŘŜǊƛŎƪ {ƴƻǿ  

ǿŀǎ ǘƘŜ ŦƻǊŜƴǎƛŎ 

ŀƴǘƘǊƻǇƻƭƻƎƛǎǘ ŦƻǊ ǘƘŜ 

DŜƻǊƎƛŀ .ǳǊŜŀǳ ƻŦ 

LƴǾŜǎǝƎŀǝƻƴ ŦƻǊ ǎƛȄ ȅŜŀǊǎΦ 

Lƴ нллн ƘŜ ǎŜǊǾŜŘ ŀǎ ŀ 

ŦƻǊŜƴǎƛŎ ŀƴǘƘǊƻǇƻƭƻƎƛǎǘ 

ŘǳǊƛƴƎ ǘƘŜ ¢Ǌƛ-{ǘŀǘŜ 

/ǊŜƳŀǘƻǊȅ LƴŎƛŘŜƴǘ 

ƛƴǾƻƭǾƛƴƎ ооф ōƻŘƛŜǎ ǘƘŀǘ 

ǿŜǊŜ ƴƻǘ ŎǊŜƳŀǘŜŘΦ Lƴ 

нллм ƘŜ ǎǇŜƴǘ ŜƛƎƘǘ 

ƳƻƴǘƘǎ ƛƴ .ƻǎƴƛŀ 

ŜȄŎŀǾŀǝƴƎ Ƴŀǎǎ ƎǊŀǾŜǎ 

ŦƻǊ ǘƘŜ LƴǘŜǊƴŀǝƻƴŀƭ 

/ƻƳƳƛǎǎƛƻƴ ƻƴ aƛǎǎƛƴƎ 

tŜǊǎƻƴǎΦ Lƴ мффф ƘŜ ǿŜƴǘ 

ǘƻ YƻǎƻǾƻ ŀǎ ŀƴ ŀƎŜƴǘ ƻŦ 

ǘƘŜ ¦ƴƛǘŜŘ bŀǝƻƴǎ ǘƻ 

ŜȄŀƳƛƴŜ Ƴŀǎǎ ƎǊŀǾŜǎ ƻŦ 

!ƭōŀƴƛŀƴǎ ƪƛƭƭŜŘ ŘǳǊƛƴƎ 

ŜǘƘƴƛŎ ŎƭŜŀƴǎƛƴƎΦ 

²Ƙŀǘ ¸ƻǳΩƭƭ DŜǘ 

¶ [ŜŀǊƴ ǘƘŜ ƛƳǇƻǊǘŀƴŎŜ ƻŦ ŘŜƭƛǾŜǊƛƴƎ ǘƘŜ 
ǊŜƳŀƛƴǎ ǘƻ ǘƘŜ ŎǊŜƳŀǘƻǊȅ ǳǎƛƴƎ 
ŦǳƴŜǊŀƭ ƘƻƳŜ ǇŜǊǎƻƴƴŜƭ ǊŀǘƘŜǊ ǘƘŀƴ 
ŎǊŜƳŀǘƻǊȅ ǇŜǊǎƻƴƴŜƭΦ  

¶ ²Ƙȅ ƛǘ ƛǎ ƛƳǇƻǊǘ ǘƻ ƳŀƪŜ ǇŜǊƛƻŘƛŎΣ 
ǳƴŀƴƴƻǳƴŎŜŘ ƛƴǎǇŜŎǝƻƴǎ ƻŦ ǘƘŜ 
ŎǊŜƳŀǘƻǊȅ ŘǳǊƛƴƎ ōǳǎƛƴŜǎǎ ƘƻǳǊǎΦ 

¶ [ŜŀǊƴ ǘƘŜ ƛƳǇƻǊǘŀƴŎŜ ƻŦ ƛƴǎǇŜŎǝƴƎ ǘƘŜ 
ŎƻƴǘŜƴǘǎ ƻŦ ǘƘŜ ǳǊƴ ƻǊ ŎƻƴǘŀƛƴŜǊ 
ǊŜŎŜƛǾŜŘ ŦǊƻƳ ǘƘŜ ŎǊŜƳŀǘƻǊȅΦ 

²Ƙƻ ƛǎ ǘƘƛǎ ŦƻǊΚ 

!ƴȅƻƴŜ ǿƘƻ ŘŜŀƭǎ ǿƛǘƘ 

ŎǊŜƳŀǝƻƴΦ  ¢Ƙƛǎ ǎŜǎǎƛƻƴ ƛǎ 

ǇŜǊŦŜŎǘ ŦƻǊ ǘƘƻǎŜ ǿƘƻ 

ǿŀƴǘ ǘƻ ƭŜŀǊƴ Ƙƻǿ ǘƻ 

ǇǊƻǘŜŎǘ ǘƘŜƳǎŜƭǾŜǎΣ ǘƘŜƛǊ 

ŦǳƴŜǊŀƭ ƘƻƳŜ ŀƴŘ ǘƘŜƛǊ 

ŎƭƛŜƴǘ ŦŀƳƛƭƛŜǎ ŦǊƻƳ ǘƘƛǎ 

ǘȅǇŜ ƻŦ ƛƴŎƛŘŜƴǘΦ 

DISCOUNT REGISTRATION RATES APPLY THROUGH May 31st. 

¢ƘŜ ¢Ǌƛ-{ǘŀǘŜ /ǊŜƳŀǘƻǊȅ LƴŎƛŘŜƴǘΥ aƛǎǘŀƪŜǎ aŀŘŜΣ [Ŝǎǎƻƴǎ 
[ŜŀǊƴŜŘ 
 

hƴ CŜōǊǳŀǊȅ мрΣ нллнΣ ŀ ǿƻƳŀƴ ǿŀƭƪƛƴƎ ƘŜǊ ŘƻƎ ƴŜŀǊ ǘƘŜ ¢Ǌƛ-{ǘŀǘŜ /ǊŜƳŀǘƻǊȅ ƴŜŀǊ 
bƻōƭŜΣ DŜƻǊƎƛŀ ƴƻǝŬŜŘ ƭƻŎŀƭ ƭŀǿ ŜƴŦƻǊŎŜƳŜƴǘ ŀǳǘƘƻǊƛǝŜǎ ǘƘŀǘ ǎƘŜ ŦƻǳƴŘ ŀ ƘǳƳŀƴ 
ǎƪǳƭƭ ƴŜŀǊōȅΦ  ¦Ǉƻƴ ŀǊǊƛǾŀƭΣ ǘƘŜ ²ŀƭƪŜǊ /ƻǳƴǘȅ {ƘŜǊƛũΩǎ hŶŎŜ ŦƻǳƴŘ ŀōƻǳǘ нс ōƻŘƛŜǎ 
ǇƛƭŜŘ ƛƴǎƛŘŜ ŀ ƭŀǊƎŜ ƳŜǘŀƭ ōǳƛƭŘƛƴƎ ƻƴ ǘƘŜ ǇǊƻǇŜǊǘȅΦ  CǳǊǘƘŜǊ ƛƴǎǇŜŎǝƻƴ ƻŦ ǘƘŜ 
ǇǊƻǇŜǊǘȅ ǊŜǾŜŀƭŜŘ ǘƘŀǘ ƴǳƳŜǊƻǳǎ ōƻŘƛŜǎ ǿŜǊŜ ǎǝƭƭ ƛƴ ŎŀǎƪŜǘǎ ǘƘŀǘ ƘŀŘ ōŜŜƴ ŘǊŀƎƎŜŘ 
ƛƴǘƻ ǘƘŜ ǿƻƻŘǎ ōŜƘƛƴŘ ǘƘŜ ŎǊŜƳŀǘƻǊȅ ŀƴŘ Ƴŀƴȅ ƻǘƘŜǊǎ ǿŜǊŜ ǇƛƭŜŘ ƛƴ ŎƻƳƳƛƴƎƭŜŘ 
ƘŜŀǇǎΣ ƘŀǾƛƴƎ ōŜŜƴ ǇǳǎƘŜŘ ƛƴǘƻ ǘƘŜ ǇƛƭŜ ǿƛǘƘ ŀ ŦǊƻƴǘ-ŜƴŘ ƭƻŀŘŜǊΦ  {ǝƭƭ ƻǘƘŜǊ ōƻŘƛŜǎ 
ǿŜǊŜ ŦƻǳƴŘ ƛƴ ŜƭŜǾŜƴ Ƴŀǎǎ ƎǊŀǾŜǎ ǘƘŀǘ ǿŜǊŜ ǎŎŀǧŜǊŜŘ ŀōƻǳǘ ǘƘŜ ǇǊƻǇŜǊǘȅΦ  aŀƴȅ 
ƻǘƘŜǊǎ ǿŜǊŜ ŦƻǳƴŘ ƛƴ ōǳǊƛŀƭ Ǿŀǳƭǘǎ ƛƴ ǘƘŜ ƭŀǊƎŜ ƳŜǘŀƭ ōǳƛƭŘƛƴƎΦ  hƴŜ ǿŀǎ ŦƻǳƴŘ ǎǝƭƭ ƛƴ 
ŀ ŎŀǎƪŜǘ ƛƴǎƛŘŜ ŀ ƘŜŀǊǎŜ ǘƘŀǘ ƘŀŘ ƴƻǘ ōŜŜƴ ŘǊƛǾŜƴ ǎƛƴŎŜ мффуΦ  ! ǘƻǘŀƭ ƻŦ ооп ōƻŘƛŜǎ 
ǿŜǊŜ ŜǾŜƴǘǳŀƭƭȅ ǊŜŎƻǾŜǊŜŘΦ 

 

¢Ƙƛǎ ǎŜǎǎƛƻƴ ǿƛƭƭ ŜƳǇƘŀǎƛȊŜ ǘƘŜ ƭƻƻǇƘƻƭŜǎ ƛƴ ǘƘŜ ƭŀǿ 
ŀƴŘ ǘƘŜ ƳƛǎǘŀƪŜǎ ƳŀŘŜ ōȅ ŦǳƴŜǊŀƭ ŘƛǊŜŎǘƻǊǎ ǘƘŀǘ 
ŀƭƭƻǿŜŘ ǘƘŜ ǎƛǘǳŀǝƻƴ ǘƻ ŎƻƴǝƴǳŜ ǳƴŘŜǘŜŎǘŜŘ ŦƻǊ ŬǾŜ 
ȅŜŀǊǎΦ 

 

¢ƘŜ ¢Ǌƛ-{ǘŀǘŜ /ǊŜƳŀǘƻǊȅ LƴŎƛŘŜƴǘΥ aƛǎǘŀƪŜǎ aŀŘŜΣ [Ŝǎǎƻƴǎ [ŜŀǊƴŜŘ 

¢ǳŜǎŘŀȅΣ WǳƴŜ нтΣ нлмт μ уΥллŀƳτфΥллŀƳ μ мΦл C5 

YŜȅƴƻǘŜ {ǇƻƴǎƻǊŜŘ ōȅ 

 



 р 

 

TO THE CHALLENGES YOU FACE 

ANSWERS 

ϧ twhDw!a{ 

{t9!Y9w{ 

Lƴ-ŘŜǇǘƘ ǎŜǎǎƛƻƴǎ ŀƴŘ ƳƻǊŜ ǝƳŜ ŦƻǊ ŘƛǎŎǳǎǎƛƻƴ ŀƴŘ ǎƘŀǊƛƴƎΦ 

¢ǳŜǎŘŀȅΣ WǳƴŜ нт  
фΥмр!aτмлΥлр!a μ м C5 
Lƭƭƛƴƻƛǎ !ǿŀǊŘ ƻŦ CǳƴŜǊŀƭ {ŜǊǾƛŎŜ 5ƛǎǝƴŎǝƻƴ 
{ǘŜǇƘŀƴƛŜ 5ŜƛǘŜǊǎΣ LC5! LƳƳŜŘƛŀǘŜ tŀǎǘ 
tǊŜǎƛŘŜƴǘ  
!ǎ ŦǳƴŜǊŀƭ ƘƻƳŜ ƻǿƴŜǊǎ ǿŜ Ƴǳǎǘ 
ŎƻƴǘǊƛōǳǘŜ ǘƻ ƻǳǊ ŎƻƳƳǳƴƛǝŜǎ ƛƴ Ƴŀƴȅ 
ǿŀȅǎΦ  ²ƘŜǘƘŜǊ ƛǘǎ ǘƘǊƻǳƎƘ ƻǳǘǊŜŀŎƘ 
ǇǊƻƎǊŀƳǎ ǿŜ ŎǊŜŀǘŜ ƻǳǊǎŜƭǾŜǎΣ ŜǎǘŀōƭƛǎƘŜŘ 
ŎƻƳƳǳƴƛǘȅ ǎŜǊǾƛŎŜ ƻǊƎŀƴƛȊŀǝƻƴǎ ƻǊ 
ǇǊƻǾƛŘƛƴƎ ƎǊƛŜŦ ǎǳǇǇƻǊǘ ǇǊƻƎǊŀƳǎ ŦƻǊ 
ŦŀƳƛƭƛŜǎΦ  ¢ƘŜ ƭƛǎǘ Ŏŀƴ Ǝƻ ƻƴΦ  LC5! Ƙŀǎ 
ŜǎǘŀōƭƛǎƘŜŘ ŀƴ ŀǿŀǊŘǎ ǇǊƻƎǊŀƳ ŀǎ ŀ ǿŀȅ ǘƻ 
ǊŜŎƻƎƴƛȊŜ ǘƘŜ ŜȄŜƳǇƭŀǊȅ ŀƴŘ ŜƴŘǳǊƛƴƎ 
ŎƻƴǘǊƛōǳǝƻƴǎ ƻǳǊ ƳŜƳōŜǊǎ ƳŀƪŜ ǘƻ ǘƘŜ 
ŎƻƳƳǳƴƛǝŜǎ ǘƘŜȅ ǎŜǊǾŜ ŀǎ ǿŜƭƭ ŀǎ ǘƘŜ 
ŦǳƴŜǊŀƭ ǎŜǊǾƛŎŜ ǇǊƻŦŜǎǎƛƻƴΦ ¢Ƙƛǎ ǎŜǎǎƛƻƴ ǿƛƭƭ 
ŜȄǇƭŀƛƴ ǿƘŀǘ ǘƘŜ ǇǊƻƎǊŀƳ ƛǎΣ ǿƘŀǘ ƛǘ Ŏŀƴ 
ƳŜŀƴ ŦƻǊ ȅƻǳǊ ŦǳƴŜǊŀƭ ƘƻƳŜΣ ǘƘŜ ŎǊƛǘŜǊƛŀ 
ŀƴŘ Ƙƻǿ ǘƻ ŀǇǇƭȅΦ  

¢ǳŜǎŘŀȅΣ WǳƴŜ нт  

млΥнл!aτмнΥллta μ мC5κм 9a. 

¢ƻǊǘ [ŀǿ ŦƻǊ CǳƴŜǊŀƭ 5ƛǊŜŎǘƻǊǎ 

[Ŝƛƭƛ aŎaǳǊǊƻǳƎƘΣ tǊƻƎǊŀƳ 5ƛǊŜŎǘƻǊΣ 

²ƻǊǎƘŀƳ /ƻƭƭŜƎŜ ƻŦ aƻǊǘǳŀǊȅ {ŎƛŜƴŎŜ 

wƻōŜǊǘ {ǇŀǊŀŎƛƻΣ LƴǎǘǊǳŎǘƻǊΣ ²ƻǊǎƘŀƳ 

/ƻƭƭŜƎŜ ƻŦ aƻǊǘǳŀǊȅ {ŎƛŜƴŎŜ 

Lǘ ǎŜŜƳǎ ŀǎ ǘƘƻǳƎƘ ǿŜ ƘŜŀǊ ŀōƻǳǘ ŀ ƴŜǿ 
ƭŀǿǎǳƛǘ ŜǾŜǊȅ ŘŀȅΦ  !ǎ ŦǳƴŜǊŀƭ ŘƛǊŜŎǘƻǊǎ ŀƴŘ 
ŦǳƴŜǊŀƭ ƘƻƳŜ ƻǿƴŜǊǎ ǿŜ ŀǊŜ ǊŜǉǳƛǊŜŘ ǘƻ 
ƪƴƻǿ ŀƴ ŜƴƻǊƳƻǳǎ ŀƳƻǳƴǘ ƻŦ ƛƴŦƻǊƳŀǝƻƴ 
ǘƘŀǘ ƛǎ Ŏƻƴǎǘŀƴǘƭȅ ŎƘŀƴƎƛƴƎΦ  9ǾŜǊȅǘƘƛƴƎ ǿŜ 
ŘƻΦΦƻǊ ŘƻƴΩǘ Řƻ ƳŀǧŜǊǎΦ  ¢Ƙƛǎ ǎŜǎǎƛƻƴ ǿƛƭƭ 
ŎƻǾŜǊ ǘƘŜ ōŀǎƛŎǎ ƻŦ  ǘƻǊǘ ƭŀǿ ŀƴŘ Ƙƻǿ ƛǘ 
ŀǇǇƭƛŜǎ ǘƻ ŦǳƴŜǊŀƭ ǎŜǊǾƛŎŜΦ  ²Ŝϥƭƭ ŘƛǎŎǳǎǎ Ƙƻǿ 
ǘƻ ƘŀƴŘƭŜ ŎƻƳǇƭŀƛƴǘǎ ōȅ ŦŀƳƛƭƛŜǎΣ Ƙƻǿ ǘƻ 
ƛŘŜƴǝŦȅ ŀƴŘ ǇǊŜǾŜƴǘ ƴŜƎƭƛƎŜƴŎŜ ŀƴŘ ƻǘƘŜǊ 
ƭƛŀōƛƭƛǝŜǎ ŀǎǎƻŎƛŀǘŜŘ ǿƛǘƘ ŜƳōŀƭƳƛƴƎ ŀƴŘ 

Ŭƴŀƭƭȅ ǿŜ ǿƛƭƭ ƻũŜǊ ǎǘǊŀǘŜƎƛŜǎ ƻƴ Ƙƻǿ ǘƻ ǇǊƻǘŜŎǘ 
ȅƻǳǊ ōǳǎƛƴŜǎǎ ŀƴŘ ƭƛŎŜƴǎŜΦ   [Ŝƛƭƛ ƛǎ ŀ ƭƛŎŜƴǎŜŘ ŦǳƴŜǊŀƭ 
ŘƛǊŜŎǘƻǊ ŀƴŘ ŜƳōŀƭƳŜǊ  ŀƴŘ ŀ ƭƛŎŜƴǎŜŘ ŀǧƻǊƴŜȅΦ  
{ƘŜ ƛǎ ŎǳǊǊŜƴǘƭȅ ǘƘŜ tǊƻƎǊŀƳ 5ƛǊŜŎǘƻǊ ŀǘ ²ƻǊǎƘŀƳ 
/ƻƭƭŜƎŜ ƻŦ aƻǊǘǳŀǊȅ {ŎƛŜƴŎŜΦ  wƻōŜǊǘ ƛǎ ŀ ƭƛŎŜƴǎŜŘ 
ŦǳƴŜǊŀƭ ŘƛǊŜŎǘƻǊ ŀƴŘ ŜƳōŀƭƳŜǊ ŀƴŘ ŀ ƭƛŎŜƴǎŜŘ 
ŀǧƻǊƴŜȅΦ  CƻǊ ǘƘŜ Ǉŀǎǘ нл  ȅŜŀǊǎ .ƻō Ƙŀǎ ōŜŜƴ 
ǘŜŀŎƘƛƴƎ ƭŀǿ ŀƴŘ ōǳǎƛƴŜǎǎ ƳŀƴŀƎŜƳŜƴǘ ŀǘ 
²ƻǊǎƘŀƳ /ƻƭƭŜƎŜ ƻŦ aƻǊǘǳŀǊȅ {ŎƛŜƴŎŜΦ   
 

¢ǳŜǎŘŀȅΣ WǳƴŜ нт  
мΥмрtaτнΥлрta μ м C5 
L±w{ ¢ƛǇǎ ϧ ¢ǊƛŎƪǎ 
YǊƛǎǘŜƴ bƻƭŀƴΣ L[ 5ŜǇǘ ƻŦ tǳōƭƛŎ 
IŜŀƭǘƘΣ 5ƛǾƛǎƛƻƴ ƻŦ ±ƛǘŀƭ wŜŎƻǊŘǎ 

¢Ƙƛǎ ǎŜǎǎƛƻƴ ǿƛƭƭ ǇǊƻǾƛŘŜ ŀƴ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ƻǇŜƴ 
ŘƛŀƭƻƎǳŜΣ ƭŜŀǊƴ Ƙƻǿ ǘƘŜ ŘŜǇŀǊǘƳŜƴǘ ƻǇŜǊŀǘŜǎΣ ǿƘƻ 
ǘƻ Ŏŀƭƭ ǿƘŜƴ ȅƻǳ ƘŀǾŜ ŀ ǉǳŜǎǝƻƴ ŀƴŘ ǿƘŀǘ ȅƻǳ Ŏŀƴ 
Řƻ ǘƻ ŀǾƻƛŘ ƛǎǎǳŜǎΦ 

 
¢ǳŜǎŘŀȅΣ WǳƴŜ нт  
нΥлрtaτнΥррta  
tǊƻŦŜǎǎƛƻƴŀƭ {Ŝǎǎƛƻƴ ϧ {ŜǊǾƛŎŜ ƻŦ wŜƳŜƳōǊŀƴŎŜ 
¢Ƙƛǎ ȅŜŀǊ ǘƘŜ tǊƻŦŜǎǎƛƻƴŀƭ {Ŝǎǎƛƻƴ ŀƎŜƴŘŀ ƛǎ ǇŀŎƪŜŘ 
ŦǳƭƭΦ  bƻǘ ƻƴƭȅ Řƻ ǿŜ ƘŀǾŜ ƻǳǊ ǘǊŀŘƛǝƻƴŀƭ плκрл ȅŜŀǊ 
[ƛŎŜƴǎŜŜ ǊŜŎƻƎƴƛǝƻƴΣ .ƻŀǊŘ LƴǎǘŀƭƭŀǝƻƴΣ ŀƴŘ ƴŜǿƭȅ 
ƛƴǎǘŀƭƭŜŘ tǊŜǎƛŘŜƴǘΩǎ ƳŜǎǎŀƎŜΣ ōǳǘ ǿŜ ǿƛƭƭ ŀƭǎƻ 
ŎƻƴŎƭǳŘŜ ǾƻǝƴƎ ƻƴ ǘƘŜ /ƻƴǎǝǘǳǝƻƴΦ όaƻǊŜ 
ƛƴŦƻǊƳŀǝƻƴ ƻƴ  ǇŀƎŜ сΦύ  !ƭƭ ŀǊŜ ǿŜƭŎƻƳŜ ŀƴŘ 
ŜƴŎƻǳǊŀƎŜŘ ǘƻ ŀǧŜƴŘΦ 

 
{ŜǊǾƛŎŜ ƻŦ wŜƳŜƳōǊŀƴŎŜτ9ŀŎƘ ȅŜŀǊ 
ŀǘ ǘƘŜ !ƴƴǳŀƭ /ƻƴǾŜƴǝƻƴ ǿŜ 
ŀŎƪƴƻǿƭŜŘƎŜ ǘƘƻǎŜ ǿŜ ƘŀǾŜ ƭƻǎǘ ƛƴ 
ǘƘŜ ǇǊŜǾƛƻǳǎ ȅŜŀǊΦ  ²Ŝ ŀǊŜ ƘƻƴƻǊŜŘ 
ǘƻ ǘŀƪŜ ŀ ōǊƛŜŦ ƳƻƳŜƴǘ ǘƻ ƘƻƴƻǊ 
ǘƘƻǎŜ ǿƘƻ ƘŀǾŜ ǘƻǳŎƘŜŘ ƻǳǊ ƭƛǾŜǎΣ 
ōǳǘ ŀǊŜ ƴƻ ƭƻƴƎŜǊ ǿƛǘƘ ǳǎΦ   

{ǇƻƴǎƻǊŜŘ ōȅ 
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¢ǳŜǎŘŀȅΣ WǳƴŜ нт  
оΥмлtaτпΥллta μ м C5 
¦ƴǝƭ ¢ƘŜȅ !ƭƭ /ƻƳŜ IƻƳŜ 
wƛŎƪ {ƴƻǿΣ tƘΦ5Φ 
¢Ƙƛǎ ǇǊŜǎŜƴǘŀǝƻƴ ŘŜǎŎǊƛōŜǎ ǘƘŜ ŜũƻǊǘǎ 
ƳŀŘŜ ǘƻ ǊŜŎƻǾŜǊ ǘƘŜ ¦Φ{Φ aŀǊƛƴŜǎ ƪƛƭƭŜŘ 
ƛƴ ǘƘŜ .ŀǧƭŜ ƻŦ ¢ŀǊŀǿŀ ƛƴ мфпоΦ  

CƻƭƭƻǿƛƴƎ ²²LL ŀƴ ŀǧŜƳǇǘ ǿŀǎ ƳŀŘŜ ǘƻ ǊŜŎƻǾŜǊ ǘƘŜ 
aŀǊƛƴŜǎ ƪƛƭƭŜŘΣ ōǳǘ ǘƻŘŀȅ ŀǘ ƭŜŀǎǘ нмс ŀǊŜ ǎǝƭƭ ōǳǊƛŜŘ ƻƴ 
ǘƘŜ ƛǎƭŀƴŘΦ  {ƛƴŎŜ нллуΣ IƛǎǘƻǊȅ CƭƛƎƘǘΣ LƴŎΦΣ Ƙŀǎ ōŜŜƴ 
ŀǧŜƳǇǝƴƎ ǘƻ ƭƻŎŀǘŜ ŀƴŘ ƛŘŜƴǝŦȅ ǘƘŜ aŀǊƛƴŜǎ ǘƘŀǘ 
ǿŜǊŜ ƴƻǘ ǊŜŎƻǾŜǊŜŘ ŦƻƭƭƻǿƛƴƎ ǘƘŜ ǿŀǊΦ  ¦ǎƛƴƎ ŀǊŎƘƛǾŀƭ 
ǊŜŎƻǊŘǎ ŀƴŘ ŬǊǎǘ ƘŀƴŘ ŀŎŎƻǳƴǘǎ ƻŦ ǎǳǊǾƛǾƻǊǎΣ IƛǎǘƻǊȅ 
CƭƛƎƘǘΣ LƴŎΦ Ƙŀǎ ƭƻŎŀǘŜŘ Ƴŀƴȅ ƻŦ ǘƘŜ ŎŜƳŜǘŜǊƛŜǎ ŀƴŘ 
ǊŜŎƻǾŜǊŜŘ ƻǾŜǊ млл aŀǊƛƴŜǎΦ  ¢Ƙƛǎ ǇǊŜǎŜƴǘŀǝƻƴ ŘŜǘŀƛƭǎ 
ǘƘŜ ǇǊƻŎŜǎǎ ƻŦ ƭƻŎŀǝƴƎΣ ǊŜŎƻǾŜǊƛƴƎΣ ŀƴŘ ǊŜǇŀǘǊƛŀǝƴƎ 
ǘƘŜǎŜ aŀǊƛƴŜǎ ƭƻƴƎ ŀƊŜǊ ŦŀƳƛƭƛŜǎ ƘŀǾŜ ƎƛǾŜƴ ǳǇ ƘƻǇŜΦ   

 

¢ǳŜǎŘŀȅΣ WǳƴŜ нт  
пΥмрtaτрΥлрta μ м C5 
±ƛǘŀƭ {ƛƎƴǎτLǎ ¸ƻǳǊ CǳƴŜǊŀƭ .ǳǎƛƴŜǎǎ 
IŜŀƭǘƘȅΚ 
¢ƛƳ .ǊƛŘƎŜǊǎΣ DŜƴŜǊŀƭ aŀƴŀƎŜǊΣ 
CǳƴŜǊŀƭ IƻƳŜ [ŜƴŘƛƴƎΣ [ƛǾŜ hŀƪ .ŀƴƪ 

5ƻ ȅƻǳ ǳƴŘŜǊǎǘŀƴŘ ǘƘŜ ŎǊƛǝŎŀƭ ƳŜǘǊƛŎǎ ǘƘŀǘ ƳŜŀǎǳǊŜ 
ǘƘŜ ƘŜŀƭǘƘ ƻŦ ȅƻǳǊ ōǳǎƛƴŜǎǎΣ ŀƭƻƴƎ ǿƛǘƘ άƴƻǊƳŀƭέ ǾŀƭǳŜǎ 
ŦƻǊ Ƴƻǎǘ ŦǳƴŜǊŀƭ ƘƻƳŜǎΚ  5ƻ ȅƻǳ ƪƴƻǿ Ƙƻǿ ǘƻ ƳŀƴŀƎŜ 
ǘƘƻǎŜ ƴǳƳōŜǊǎ ǘƻ ƛƳǇǊƻǾŜ ǘƘŜ ǾŀƭǳŜ ƻŦ ǘƘŜ ōǳǎƛƴŜǎǎΚ  
¢Ƙƛǎ ǇǊŜǎŜƴǘŀǝƻƴ ƭƻƻƪǎ ŀǘ ǘƘƻǎŜ Ǿƛǘŀƭ ǎƛƎƴǎ ŀƴŘ Ƙƻǿ 
ǘƘŜȅΩǊŜ ǳǎŜŘ ǘƻ ƎǳƛŘŜ ŎŀǇƛǘŀƭ ƛƴǾŜǎǘƳŜƴǘ ŀƴŘ ƭŜƴŘƛƴƎ 
ŘŜŎƛǎƛƻƴǎΦ   

/ƻƴǎǝǘǳǝƻƴ ŀƴŘ .ȅ-[ŀǿǎ ±ƻǝƴƎ 

¢ƘŜ /ƻƴǎǝǘǳǝƻƴ ϧ .ȅ-[ŀǿǎ /ƻƳƳƛǧŜŜ ƳŜǘ ǿƛǘƘ 
ǘƘŜ ǇǳǊǇƻǎŜ ǘƻ ǊŜǾƛŜǿ ǘƘŜ /ƻƴǎǝǘǳǝƻƴ ϧ .ȅ-
[ŀǿǎΦ  !ƊŜǊ ŀ ǊŜǾƛŜǿ ƛǘ ǿŀǎ ŘŜŎƛŘŜŘ ǘƘŀǘ ŎƘŀƴƎŜǎ 
ǿŜǊŜ ƴŜŜŘŜŘΦ  ¢ƘŜ ŎƻƳƳƛǧŜŜ ǎŜǘ ƻǳǘ ǘƻ ƭƻƻƪ ŀǘ 
ǘƘŜ /ƻƴǎǝǘǳǝƻƴ ϧ  .ȅ-[ŀǿǎ ƳƻǊŜ ƛƴǘŜƴǘƭȅ ŀƴŘ 
ǿƛǘƘ ŀƴ ŜȅŜ ƻƴ ǿƘŜǊŜ ǘƘŜ ǇǊƻŦŜǎǎƛƻƴ ƛǎ ƘŜŀŘŜŘΦ  
¢ƘŜ ŎƻƳƳƛǧŜŜ ŎƻƳǇƭŜǘŜŘ ƛǘǎ ǿƻǊƪ ŀƴŘ 
ǇǊŜǎŜƴǘŜŘ ǘƘŜ ǊŜǎǳƭǘǎ ǘƻ ǘƘŜ .ƻŀǊŘ ŦƻǊ ŀǇǇǊƻǾŀƭ 
ǇŜǊ /ƻƴǎǝǘǳǝƻƴ ǊŜǉǳƛǊŜƳŜƴǘǎΦ  ¢ƘŜ .ƻŀǊŘ 
ŀǇǇǊƻǾŜŘ ǘƘŜ ŎƻƳƳƛǧŜŜΩǎ ǊŜŎƻƳƳŜƴŘŀǝƻƴǎ ŀƴŘ 
ƳŀŘŜ ŀ Ƴƻǝƻƴ ǘƻ ƳƻǾŜ ŦƻǊǿŀǊŘ ǿƛǘƘ ǘƘŜ ǾƻǝƴƎ 
ǇǊƻŎŜǎǎΦ   ! ŎƻǇȅ ƻŦ ǘƘŜ /ƻƴǎǝǘǳǝƻƴ ǿƛǘƘ ǘƘŜ 
ǇǊƻǇƻǎŜŘ ŎƘŀƴƎŜǎ ǿŀǎ ƳŀƛƭŜŘ ǘƻ ŜǾŜǊȅ ǾƻǝƴƎ 
ƳŜƳōŜǊ ол Řŀȅǎ ǇǊƛƻǊ ǘƻ ǘƘŜ ǾƻǝƴƎ ŘŀǘŜΦ  ! ŎƻǇȅ 
ƛǎ ŀƭǎƻ ŀǾŀƛƭŀōƭŜ ƻƴ ǘƘŜ LC5! ǿŜōǎƛǘŜ  
ǿǿǿΦƛŦŘŀΦƻǊƎΦ 

 

.ŀǎŜŘ ƻƴ ŎǳǊǊŜƴǘ /ƻƴǎǝǘǳǝƻƴ ǊŜǉǳƛǊŜƳŜƴǘǎΣ 
ǾƻǝƴƎ ǿƛƭƭ ǘŀƪŜ ǇƭŀŎŜ ŀǘ ǘƘŜ /ƻƴǾŜƴǝƻƴΦ  ±ƻǝƴƎ 
ƳŜƳōŜǊǎ ǿƘƻ ŀǊŜ ǊŜƎƛǎǘŜǊŜŘ ŦƻǊ ǘƘŜ /ƻƴǾŜƴǝƻƴ 
ǿƛƭƭ ǊŜŎŜƛǾŜ ŀ ōŀƭƭƻǘ ǿƘŜƴ ǘƘŜȅ ǇƛŎƪ ǳǇ ǘƘŜƛǊ 
/ƻƴǾŜƴǝƻƴ  ƳŀǘŜǊƛŀƭǎΦ  aŜƳōŜǊǎ ǿƘƻ ŀǊŜ ǾƻǝƴƎ 
ŜƭƛƎƛōƭŜ ŀƴŘ ǿƛǎƘ ǘƻ ǾƻǘŜΣ ōǳǘ ƴƻǘ ŀǧŜƴŘ ǘƘŜ 
/ƻƴǾŜƴǝƻƴ Ŏŀƴ ǇƛŎƪ ǳǇ ŀ ōŀƭƭƻǘ ŀǘ ǘƘŜ /ƻƴǾŜƴǝƻƴ 
ǘƻ Ŏŀǎǘ ŀ ǾƻǘŜΦ      
   

t[9!{9 bh¢9Υ ¢ƘŜǊŜ ƛǎ ƻƴƭȅ ƻƴŜ ōŀƭƭƻǘ ǇŜǊ 
ǇŜǊǎƻƴΦ  LŦ ȅƻǳ ƭƻƻǎŜΣ ŘǊƻǇΣ ŦƻǊƎŜǘΣ ƻǊ ƻǘƘŜǊǿƛǎŜ 
ƳƛǎǇƭŀŎŜ  ȅƻǳǊ ōŀƭƭƻǘ ǇǊƛƻǊ ǘƻ ŎŀǎǝƴƎ ȅƻǳǊ ǾƻǘŜΣ 
ǿŜ Ŏŀƴƴƻǘ ǊŜǇƭŀŎŜ ƛǘΦ 

 

±ƻǝƴƎ ǿƛƭƭ ōŜ ƻǇŜƴ ŦǊƻƳ ¢ǳŜǎŘŀȅΣ WǳƴŜ нтΣ нлмт 
ŀǘ тΥллŀƳ ǳƴǝƭ ǘƘŜ ŎƭƻǎƛƴƎ ƻŦ ǘƘŜ tǊƻŦŜǎǎƛƻƴŀƭ 
{Ŝǎǎƛƻƴ ŀǘ нΥррǇƳΦ 

 

/ƻƴǾŜƴǝƻƴ ǎǳǇǇƻǊǘ ǇǊƻǾƛŘŜŘ ōȅ 



 т 

 

IFDA SEMINARS 
INVEST IN YOUR FUTURE 

²ŜŘƴŜǎŘŀȅΣ WǳƴŜ ну 
уΥлл!aτфΥрл!a μ н 9a. 
CƭǳƛŘǎΥ Iƻǿ ǘƻ aŀƪŜ ¢ƘŜƳ ²ƻǊƪ ŦƻǊ 
¸ƻǳ {ǳǊǇǊƛǎƛƴƎƭȅ ²Ŝƭƭ ƛƴ ¢ǊŀŘƛǝƻƴŀƭ ŀƴŘ 
bƻƴ-¢ǊŀŘƛǝƻƴŀƭ ²ŀȅǎ  
¢ƻƳ .ǳƛǎǘΣ ¢ƘŜ 5ƻŘƎŜ /ƻƳǇŀƴȅ 
¦ǎŜ ƻŦ ǘƘŜ ŎƻǊǊŜŎǘ ŎƘŜƳƛŎŀƭǎκǇǊƻŘǳŎǘ ƛǎ 
ƛƳǇŜǊŀǝǾŜ ǘƻ ǘƘŜ ŜƳōŀƭƳŜǊΩǎ ǎǳŎŎŜǎǎΦ 
Lƴ ǘƘƛǎ ǇǊƻƎǊŀƳ ǿŜ ǿƛƭƭ ǘŀƪŜ ŀ ƭƻƻƪ ŀǘ 
ǎŜǾŜǊŀƭ ŎŀǎŜǎ ŀƴŘ ǘƘŜ ŎƘŜƳƛŎŀƭ ŎƘƻƛŎŜǎ 
ƻŦ ǘƘŜ ŜƳōŀƭƳŜǊ ŀƴŘ ǿƘȅΦ ²Ŝ ǿƛƭƭ 
ŘƛǎŎǳǎǎ ŀǾŀƛƭŀōƭŜ ƻǇǝƻƴǎ ŀƴŘ ǘƘŜ 
ǇǳǊǇƻǎŜ ƻŦ Ƴŀƴȅ ŎƘŜƳƛŎŀƭǎ ŦƻǳƴŘ ƛƴ 
ǇǊŜǇ ǊƻƻƳǎ ŀŎǊƻǎǎ ǘƘŜ ƴŀǝƻƴΦ tǊƻŘǳŎǘ 
ƪƴƻǿƭŜŘƎŜ ƛǎ ǘƘŜ ƪŜȅ ǘƻ ǘƘŜ ŜƳōŀƭƳŜǊΩǎ 
ǎǳŎŎŜǎǎΦ  

 
 

²ŜŘƴŜǎŘŀȅΣ WǳƴŜ ну 
млΥлр!aτмлΥрр!a μ м C5 
LƴǘŜƭƭƛƎŜƴǘ /ƻƳƳǳƴƛŎŀǝƻƴ млм 
[ŀŎȅ wƻōƛƴǎƻƴΣ /C{tΣ bC5! 
¢Ƙƛǎ ǇǊŜǎŜƴǘŀǝƻƴ ƛǎ ŘŜǎƛƎƴŜŘ ǘƻ ƘŜƭǇ 
ŦǳƴŜǊŀƭ ŘƛǊŜŎǘƻǊǎ ƻŦ ŀƭƭ ŜȄǇŜǊƛŜƴŎŜ ƭŜǾŜƭǎ 
ǿŀƭƪ ŀǿŀȅ ǿƛǘƘ ƛƴ-ŘŜǇǘƘ ƪƴƻǿƭŜŘƎŜ ƻŦ 
ŜŀŎƘ ƎŜƴŜǊŀǝƻƴ ŀƴŘ ōŜ ŀōƭŜ ǘƻ ŀŘƧǳǎǘ 
ǘƘŜƛǊ ŎƻƳƳǳƴƛŎŀǝƻƴ ǎƪƛƭƭǎ ǘƻ ōŜǧŜǊ 
ŎƻƴƴŜŎǘ ǿƛǘƘ ŜŀŎƘ ǇŜǊǎƻƴ ǇǊŜǎŜƴǘ ƛƴ ǘƘŜ 
ŀǊǊŀƴƎŜƳŜƴǘ ŎƻƴŦŜǊŜƴŎŜΦ 
[ŜŀǊƴ ǘƘŜ ŎƻǊŜ ǾŀƭǳŜǎ ŀƴŘ ŎƻƴǎǳƳŜǊ 
ƳƻǝǾŀǝƻƴǎ ƻŦ ŜŀŎƘ ƎŜƴŜǊŀǝƻƴΦ  
5ƛǎŎƻǾŜǊ ǿƘŀǘ ŎƻƳƳǳƴƛŎŀǝƻƴ ǎǘȅƭŜǎ ǘƻ 
ŜȄǇŜŎǘ ŀƳƻƴƎ ǘƘŜ ŘƛũŜǊŜƴǘ ƎŜƴŜǊŀǝƻƴǎΣ  
ŀƴŘ Ƙƻǿ ǘƻ ŀǇǇƭȅ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƛƴ 
ƻǊŘŜǊ ǘƻ ŜȄŎŜŜŘ ŜŀŎƘ ǇŜǊǎƻƴΩǎ 
ŜȄǇŜŎǘŀǝƻƴǎ ŦƻǊ ǘƘŜ ŀǊǊŀƴƎŜƳŜƴǘ 
ŎƻƴŦŜǊŜƴŎŜΦ 

REGISTER AND PLAN YOUR TRIP TODAY! 

wŜŀƭ ǿƻǊƭŘ ǎƻƭǳǝƻƴǎ ŦƻǊ ȅƻǳǊ 
ǘƻǳƎƘŜǎǘ ŎƘŀƭƭŜƴƎŜǎΦ 

²ŜŘƴŜǎŘŀȅΣ WǳƴŜ ну 
нΥллtaτоΥпрta μ н 9a. 
9ƳōŀƭƳƛƴƎ млмΥ .ŀŎƪ ǘƻ ǘƘŜ .ŀǎƛŎǎ 
.ŜƴƧŀƳƛƴ {ŎƘƳƛŘǘΣ LƴǎǘǊǳŎǘƻǊΣ ²ƻǊǎƘŀƳ 
/ƻƭƭŜƎŜ ƻŦ aƻǊǘǳŀǊȅ {ŎƛŜƴŎŜ   .Ǌƛŀƴ 
aŎaǳǊǊƻǳƎƘΣ LƴǎǘǊǳŎǘƻǊΣ ²ƻǊǎƘŀƳ /ƻƭƭŜƎŜ 
ƻŦ aƻǊǘǳŀǊȅ {ŎƛŜƴŎŜ 
¢Ƙƛǎ ǎŜǎǎƛƻƴ ǘŀƪŜǎ ȅƻǳ ōŀŎƪ ǘƻ ǿƘŜǊŜ ȅƻǳ 
ǎǘŀǊǘŜŘΣ ōǳǘ ǿƛǘƘ ŀ ƳƻŘŜǊƴ ǘǿƛǎǘΦ  ²Ŝ ǎǘŀǊǘ 
ǿƛǘƘ ǘƘŜ ōŀǎƛŎǎΣ ŎŀǎŜ ŀƴŀƭȅǎƛǎ ŘƛŀƎƴƻǎƛǎΣ 
ŜƳōŀƭƳƛƴƎ ŎƘŜƳƛŎŀƭ ǎŜƭŜŎǝƻƴ ŀƴŘ 
ŜƳōŀƭƳƛƴƎ ŎƘŜƳƛǎǘǊȅ ǇǊƛƴŎƛǇƭŜǎΣ ǘƘŜƴ ǿŜ 
ŀǇǇƭȅ ǇǊŜǎŜƴǘ Řŀȅ ŜƳōŀƭƳƛƴƎ ŎƘŀƭƭŜƴƎŜǎΦ  
/ŀƴŎŜǊΣ ŘƛǎŜŀǎŜǎΣ ǇǊŜǎŎǊƛōŜŘ ŀƴŘ ƛƭƭƛŎƛǘ ŘǊǳƎ 
ǳǎŜΣ ƻōŜǎƛǘȅΣ ǘƘŜ ƭƛǎǘ ƎƻŜǎ ƻƴΦ  ¢Ƙƛǎ ǎŜǎǎƛƻƴ 
ǿƛƭƭ ŎƻǾŜǊ Ƙƻǿ ŜƳōŀƭƳƛƴƎ ōŀǎƛŎǎ Ŏŀƴ ōŜ 

ŀŘŀǇǘŜŘ ǘƻ ǘƻŘŀȅǎ ƎǊƻǿƛƴƎ ƭƛǎǘ ƻŦ ŘƛŶŎǳƭǘ ŎŀǎŜǎΦ  .ŜƴƧŀƳƛƴ 
{ŎƘƳƛŘǘ ƛǎ ŀ ƭƛŎŜƴǎŜŘ ŦǳƴŜǊŀƭ ŘƛǊŜŎǘƻǊ ŀƴŘ ŜƳōŀƭƳŜǊ ŀƴŘ 
ŎǳǊǊŜƴǘƭȅ ǎŜǊǾŜǎ ŀǎ ǘƘŜ ƛƴǎǘǊǳŎǘƻǊ ƻŦ CǳƴŜǊŀƭ 5ƛǊŜŎǝƴƎΣ 
9ƳōŀƭƳƛƴƎ ŀƴŘ wŜǎǘƻǊŀǝǾŜ !Ǌǘ ŀǘ ²ƻǊǎƘŀƳ /ƻƭƭŜƎŜ ƻŦ 
aƻǊǘǳŀǊȅ {ŎƛŜƴŎŜΦ  .Ǌƛŀƴ aŎaǳǊǊƻǳƎƘ ƛǎ ŀ ƭƛŎŜƴǎŜŘ ŦǳƴŜǊŀƭ 
ŘƛǊŜŎǘƻǊ ŀƴŘ ŜƳōŀƭƳŜǊ ŀƴŘ ǿƻǊƪǎ ŀǘ aŎaǳǊǊƻǳƎƘ CǳƴŜǊŀƭ 
/ƘŀǇŜƭ ƛƴ [ƛōŜǊǘȅǾƛƭƭŜΦ  IŜ ƛǎ ŀƭǎƻ ŀ /ƘŜƳƛǎǘǊȅ ƛƴǎǘǊǳŎǘƻǊ ŀǘ 
²ƻǊǎƘŀƳ /ƻƭƭŜƎŜ ƻŦ aƻǊǘǳŀǊȅ {ŎƛŜƴŎŜΦ     
 

wŜŀƭƛǘȅ ƻŦ CǳƴŜǊŀƭ {ŜǊǾƛŎŜ 
5ǊŜǿ 9ŘǿŀǊŘǎΣ {ǘŜǇƘŀƴƛŜ 5ŜƛǘŜǊǎΣ WƻŜ wǳǎǎƻΣ ¢ƻƳ aŀŎȊΣ 
wŀƭǇƘ .ƻǿƭŜǎ 
¢Ƙƛǎ ǎŜǎǎƛƻƴΣ ǘŀƛƭƻǊŜŘ ŦƻǊ ǎǘǳŘŜƴǘǎ ƛǎ ŘŜǎƛƎƴŜŘ ǘƻ ǇǊƻǾƛŘŜ ŀ 
ǊŜŀƭƛǎǝŎ ƭƻƻƪ ŀǘ ǘƘŜ ŦǳƴŜǊŀƭ ŎŀǊŜ ǇǊƻŦŜǎǎƛƻƴΦ  IŜŀǊ ƻƴŜ-ƻƴ-
ƻƴŜ ŦǊƻƳ ƭŜŀŘŜǊǎ ƛƴ ǘƘŜ ǇǊƻŦŜǎǎƛƻƴ ŀōƻǳǘ ǘƘŜ ǊŜŀƭƛǝŜǎ ƻŦ 
ǿƻǊƪƛƴƎ ƛƴ ŦǳƴŜǊŀƭ ǎŜǊǾƛŎŜΦ  [ŜŀǊƴ ǿƘŀǘ ƛǘ ǊŜŀƭƭȅ ƳŜŀƴǎ ǘƻ 
ŎŀǊŜ ŦƻǊ ǘƘŜ ŘŜŀŘ ŀƴŘ ǘƘŜƛǊ ŦŀƳƛƭƛŜǎΦ    
 

 
²ŜŘƴŜǎŘŀȅΣ WǳƴŜ ну 
пΥллtaτпΥрлta μ м D9 
¢Ǌǳǎǘ млм 
WƛƳ .ǊŜŀǳȄΣ {ŜƴƛƻǊ ±ƛŎŜ tǊŜǎƛŘŜƴǘ-bŀǝƻƴŀƭ 
{ŀƭŜǎ 5ƛǊŜŎǘƻǊΣ ¢Ǌǳǎǘ {ŜǊǾƛŎŜǎΣ  

[ƛǾŜ hŀƪ .ŀƴƪ 
¢Ƙƛǎ ǎŜǎǎƛƻƴ ǿƛƭƭ ǇǊƻǾƛŘŜ ƛƴŦƻǊƳŀǝƻƴ ŀǊƻǳƴŘ ǘƘŜ 
ǊŜƎǳƭŀǝƻƴǎ ŀƴŘ ǊŜǉǳƛǊŜƳŜƴǘǎ ǎǇŜŎƛŬŎ ǘƻ ŦǳƴŜǊŀƭ ǘǊǳǎǘǎ ƛƴ 
LƭƭƛƴƻƛǎΦ  [ŜŀǊƴ ǿƘŀǘ ƛǎ ǊŜǉǳƛǊŜŘ ŦǊƻƳ ǘƘŜ ŦǳƴŜǊŀƭ ƘƻƳŜ ǘƻ 
ǿƘŀǘ ƛǎ ŀƭƭƻǿŜŘ ŀƴŘ ŬƴŘ ƻǳǘ ƛŦ ǘǊǳǎǘ ƛǎ ǿƻǊƪƛƴƎ ŦƻǊ ȅƻǳΦ 

 



 у 

 

 
NETWORKING 

9ŀǊƭȅ !ǊǊƛǾŀƭ aŜŜǘ ϧ DǊŜŜǘ 
aƻƴŘŀȅΣ WǳƴŜ нс μ тΥллtaτфΥллta 
¢ƛƴƭŜȅ tŀǊƪ /ƻƴǾŜƴǝƻƴ /ŜƴǘŜǊ tǊƻƳŜƴŀŘŜ 
.Ŝ ǎǳǊŜ ǘƻ Ƨƻƛƴ ǳǎ ƻƴ aƻƴŘŀȅ ŜǾŜƴƛƴƎ ŦƻǊ ǘƘŜ aŜŜǘ 
ϧ DǊŜŜǘΗ !ƊŜǊ ǘǊŀǾŜƭƛƴƎ ŀƭƭ ŘŀȅΣ ŜƴƧƻȅ ŀ ǊŜƭŀȄƛƴƎ 
ŜǾŜƴƛƴƎ ǿƛǘƘ ŦǊƛŜƴŘǎ ŀƴŘ ŎƻƭƭŜŀƎǳŜǎΦ  Wƻƛƴ ǳǎ ŀǎ ǿŜ 
ƎŀǘƘŜǊ ŦƻǊ ŀ ŦŀƴǘŀǎǝŎ ƴƛƎƘǘ ƻŦ ƴŜǘǿƻǊƪƛƴƎΣ ǎƴŀŎƪǎ 
ŀƴŘ ōŜǾŜǊŀƎŜǎΦ  LǘΩǎ ǘƘŜ ǇŜǊŦŜŎǘ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ƅŜȄ 
ǘƘƻǎŜ ƴŜǘǿƻǊƪƛƴƎ ƳǳǎŎƭŜǎΦ  {ǇŜŎƛŀƭ 
ǘƘŀƴƪǎ ǘƻ [ƛǾŜ hŀƪ .ŀƴƪ ŦƻǊ 
ǎǇƻƴǎƻǊƛƴƎ ǘƘŜ ŜǾŜƴƛƴƎΦ 

 

9ȄƘƛōƛǘ CƭƻƻǊ wƛōōƻƴ /ǳǩƴƎ 
¢ǳŜǎŘŀȅΣ WǳƴŜ нт μ рΥмрtaτтΥмрta μ м C5κм 9a. 
LƴǾŜǎǘ ǝƳŜ ƛƴ ǘƘŜ ŜȄƘƛōƛǘ Ƙŀƭƭ ǿƘƛƭŜ ȅƻǳ ŜŀǊƴ /9 
ŎǊŜŘƛǘΦ ό¸ƻǳ Ŏŀƴ ƻƴƭȅ ǊŜŎŜƛǾŜ ŎǊŜŘƛǘ ŦƻǊ ǘƘŜ ŜȄƘƛōƛǘ 
ƅƻƻǊ ƻƴŜ ǝƳŜΦύ - hǳǊ ǾŜƴŘƻǊǎ ŀǊŜ ǘƘŜ ōŜǎǘ ǇŜƻǇƭŜ 
ŦƻǊ ȅƻǳ ǘƻ ƎŜǘ ǘƻ ƪƴƻǿ ƛŦ ȅƻǳ ǿŀƴǘ ǘƻ ƭŜŀǊƴ ƳƻǊŜ 
ŀōƻǳǘ ǿƘŀǘϥǎ ƘŀǇǇŜƴƛƴƎ ƛƴ ŦǳƴŜǊŀƭ ŎŀǊŜΦ   
 

tǊŜǎƛŘŜƴǘΩǎ tŀǊǘȅ 
¢ǳŜǎŘŀȅΣ WǳƴŜ нт μ тΥмрtaτмлΥмрta 
hǇŜƴ ǘƻ ŀƭƭ Ŧǳƭƭ ŎƻƴŦŜǊŜƴŎŜ ǊŜƎƛǎǘǊŀƴǘǎ ŀƴŘ 
ŜȄƘƛōƛǘƻǊǎΦ  Wƻƛƴ ǳǎ ƛƴ ŎŜƭŜōǊŀǝƴƎ ƴŜǿƭȅ ƛƴǎǘŀƭƭŜŘ 
LC5! tǊŜǎƛŘŜƴǘ YŀǊƭ YŀƴƴΦ  ¢Ƙƛǎ ƘƻǊǎ 
ŘΩƻŜǳǾǊŜǎ ǊŜŎŜǇǝƻƴ ǿƻƴΩǘ ƭŜŀǾŜ ȅƻǳ 
ǿŀƴǝƴƎ ŀƴȅǘƘƛƴƎ ƳƻǊŜ ŎƻǳǊǘŜǎȅ ƻŦ 
CǳǘǳǊŀ CǳƴŜǊŀƭ ¢ǊǳǎǘΗ   

[ƻƻƴŜȅ ¢Ǌŀƛƴτǿƛƭƭ ƪŜŜǇ ǳǎ ŜƴǘŜǊǘŀƛƴŜŘ 
ŎƻǳǊǘŜǎȅ ƻŦ ŜƴǘŜǊǘŀƛƴƳŜƴǘ ǎǇƻƴǎƻǊ  /C[ 
tǊŜƴŜŜŘΦ 
 

[ǳƴŎƘ ƛƴ ǘƘŜ 9ȄƘƛōƛǘ Iŀƭƭ 
²ŜŘƴŜǎŘŀȅΣ WǳƴŜ ну μ ммΥлл!aτнΥллta 
9ŀǊƴ ǘǿƻ ƘƻǳǊǎ ƻŦ ŎƻƴǝƴǳƛƴƎ ŜŘǳŎŀǝƻƴ ŎǊŜŘƛǘ ōȅ 
ŎƘŜŎƪƛƴƎ ƻǳǘ ǘƘŜ ƭŀǘŜǎǘ ŦǳƴŜǊŀƭ ǊŜƭŀǘŜŘ ƎƻƻŘǎ ŀƴŘ 
ǎŜǊǾƛŎŜǎ ƻƴ ǘƘŜ ŜȄƘƛōƛǘ ƅƻƻǊΦ  9ƴƧƻȅ ƭǳƴŎƘ ŀƴŘ ǘƘŜ 
ŎƘŀƴŎŜ ǘƻ ƴŜǘǿƻǊƪ ǿƛǘƘ ŜȄƘƛōƛǘƻǊǎ  ŀǎ ǿŜƭƭ ŀǎ ȅƻǳǊ 
ŦŜƭƭƻǿ ŦǳƴŜǊŀƭ ŘƛǊŜŎǘƻǊǎΦ  

REGISTER BEFORE May 31st AND SAVE $50! 

AT ITS BEST PROGRAM 

 NFDA Arranger Training Program 
Thursday, June 29 | 8:00AMð4:00PM 
Lacy Robinson, CFSP, NFDA Director of 
Member Development 
 
Creating memorable customer experiences and life 
tribute events 
 
Are you: 

¶ seeking ways to convey the value of the funeral? 
¶ at a loss for words when families ask for direct 
cremation? 

¶ fearful of where your firm will be in five years? 
  

Lacy Robinson, CFSP, NFDA director 
of member development, addresses 
these and other topics through the 
exclusive, new NFDA Arranger Training 
program.  Learn how to make the most 
of the arrangement conference through 
a creative, five-step process. 

This high-energy, interactive program 
provides you with the tools you need to 

convey the value of the funeral to families and partner 
with them to design memorable life tribute events.   

Discover fresh approaches and new ideas to transform 
your arrangement conferences.  You'll also take home 
comprehensive tools and resources you need to initiate 
an action plan for your team, including exclusive 
guidelines from T. Scott Gilligan, NFDA General 
Counsel; Dr. Jason Troyer and other notable sources! 

As the NFDA director of member development, Lacy 
specializes in developing and facilitating educational 
programs to help members provide excellence in 
customer service to families and adapt to changing 
business needs.  

NFDA Member $475 (CE) 

Nonmember Funeral Director $605 (CE) 

Non-Funeral Director $475 (No CE) 

Student Member $160 (No CE) 

 

Register at: 

www.nfda.org/education/certification-programs 

POST CONVENTION  

http://www.cflpre-need.com/


 ф 

 

 

 

 

 

It may be tempting to look at the 

relative ease with which you can 

conduct business in Illinois and 

assume that todayôs marketplace 

evolved naturally, that policy 

makers had your interests in mind 

all along.  But thatôs just not so.   

 

Without your associationôs efforts, 

youôd be inundated in ridiculous 

red tape and legal liability, and 

your families would have to deal 

with an even more complicated 

process when dealing with a 

death.  Show your support for the 

work the IFDA PAC does on your 

behalf! 

IFDA LEGISLATIVE COMMITTEE 

Tuesday, June 27 

��������ð�#��the Professional Session 

��������ð�#��the President�¶s Party 

Wednesday, June 28 

������������ð�#��the exhibit hall lunch 

������������ð�#��the last CE Session Tickets are available 

for purchase with  

check or credit card at 

www.ifda.org until June 

9, 2017.  After June 9, 

2017 tickets can only 

be purchased with 

cash or credit card 

onsite or through any 

Board Member.    

¢L/Y9¢{ 

Ϸнр 9ŀŎƘ hw р ŦƻǊ Ϸмлл 
¢ƛŎƪŜǘǎ Ŏŀƴ ōŜ ǇǳǊŎƘŀǎŜŘ ƻƴƭƛƴŜ ŀǘ ǿǿǿΦƛŦŘŀΦƻǊƎ hw  

ǿƛǘƘ ȅƻǳǊ ŎƻƴǾŜƴǝƻƴ ǊŜƎƛǎǘǊŀǝƻƴ 
¸ƻǳ Řƻ ƴƻǘ ƘŀǾŜ ǘƻ ōŜ ǇǊŜǎŜƴǘ ǘƻ ǿƛƴΣ ōǳǘ ȅƻǳ Řƻ ƘŀǾŜ 

ǘƻ ǇǳǊŎƘŀǎŜ ŀ ǝŎƪŜǘΗ 

ϝLŦ ŀƭƭ ǝŎƪŜǘǎ Řƻ ƴƻǘ ǎŜƭƭΣ ǇǊƛȊŜǎ ǿƛƭƭ ōŜ ŀŘƧǳǎǘŜŘ ŀŎŎƻǊŘƛƴƎƭȅΦ 

Sponsored by  

v¦9{¢Lhb{Κ нмт-рнр-нллл 


