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GENERAL:

On what level do you interact with your organisations Risk Management unit?

A. Daily (179 out of 278) ted

B. 2-3 Times a Week (26 out of 278) 144

C. Once a Week (19 out of 278)

D. 2-3 Times a Month (15 out of 278) 108

E. Once a Month (23 out of 278) -

F. Less than Once a Month (8 out of 278)

G. Never (8 out of 278) 6
0

What Industry does your organisation represent?

A. Professional Services (54 out of 277) QD

B. Government and Public Services (62 out of 277) +2

C. Banking and Financial Services (83 out of 277)

D. Energy, Water and Utilities (11 out of 277) >4

E. Communications and Technology (7 out of 277) ~

F. Manufacturing and Petrochemicals (19 out of 277) =

G. Mining, Engineering and Construction (20 out of 18

277)

H. Hospitality and Retail (6 out of 277) 0

I. Healthcare (8 out of 277)
J. Other (42 out of 277)
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MEMBERSHIP:

Are you aware of our member offerings?
B.Yes (227 out of 278)
C. No (8 out of 278)
C. Please send me more information regarding these
offerings (43 out of 278)

Are you happy with your membership offerings?
A. Yes, all of them (134 out of 278)
B. Yes, most of them {100 out of 278)
C. Yes, some of them (39 out of 278)
D. No, none of them (5 out of 278)
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.
What would you like to see as a further offering for your membership?

More engagement and begiracticesharing between Heads of Riglanagementand addressin&ectorspecific challenges that are
impactingRiskManagement®Practitionersn upholding the relevance of Riskanagement.

Lifestyle rewards programmeE.g. Gym membershipwards.

Trainingand Seminars outsidef SouthAfrica (17.

Details of courses to attend to meet the CPD points for the year /Assistance with CPD (5

Online Courses 6

I would like to seéRMSA offeringccredited entry level Board Exams for Individual members, as well as offering more resources for use by
the members.

More free training sessions for member9.(7

More advanced trainingourses.

More public sector risk management training and short courses related tmaslagement.

Sharingnore reports on risknanagement.

Practical case studies to be shasdongst membersIRMSA can create membership forums for thispose.

More technical articles and Risk Reports like the Kariba fady.

Varietyof reading materiabn different types ofisks.

More information or actual published resources on Risk Management

Provide support in information sharing on risk managenweitit various industries

Technical advisory service9.(6

I am happy with your membershgiferings(15).

Industry specifiguidelines.

More literature and/or risk articleand/or linkson website.

Online Risk ManagemeMagazine.

Job portal opportunities (3

I am happy with all the offerings, the best offering so far has been the breakfast skesisigns.

| cannot wait until the country realises that IRMSA is the highest authority when it comes to Risk Management. Just @sscamin
measured by their CA non CA status, so too would | like to see business around SA look at that golden phrase: IRMS ApnBairtgeashi
memberof IRMSA, I'd like to see more recognition for this prestigious affiliation. At the same time, it is not merely IRMSA'sit#tsponsi
alone to create such awareness, but every member too as we together show the country that IRMSA members are the creaopof the
when it comes to Risk Management, the discipline we have all grovavéo.
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| am satisfied that what | receive as a member is covered by my membership fees:

170
1. Strongly Agree (95 out of 278) 136
2. Agree (167 out of 278)
C. Disagree (13 out of 278) 102
D. Strongly Disagree (3 out of 278) &8
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e EEEEEEEEfEfEfEfEfETETEfTEfETEfEfEEEEEEfhhh
EVENTS:

Event Attendance

We are aware that in the current economic climate that budgets are tight for many organisations and
sometimes our members are limited to attend only one or two events in the year.

Which of the following events will you be attending this year?

A. Cruywagen-IRMSA Risk Foundation, Risk 130 —
Laboratory (61 out of 278) E°
B. Annual Conference (128 out of 278) o
C. Awards Gala Dinner (52 out of 278) 78 ~
D. All of the above (16 out of 278) - 52
E. None (79 out of 278) e
26 16
! |
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IRMSA Risk Manager of the Year Award

The IRMSA Awards Programme aims to acknowledge, encourage and celebrate excellence within the risk
management industry.

At our Annual Gala Dinner and Awards Ceremony, that will be taking place on 28 October 2016, we
recognise and reward South Africa’s top risk management professionals who have made a significant
contribution and/or the best risk management initiatives within different industries.

Candidates who will be eligible for the IRMS5A Risk Manager of the year award, will hold an Executive Risk
Management position, will have made a significant impact on risk management within their organisation
and will have a good reputation within the Risk Management fraternity.

. Are you aware of any individuals that would be worthy recipients of the IRMSA Risk Manager of the
Year Award?

Are you aware of any individuals that would be
worthy recipients of the IRMSA Risk Manager of
the Year Award?

3%

2 No

m Not at the
moment
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IRMSA Emerging Risk Manager of the Year Award

Candidates who will be eligible for the IRMSA Emerging Risk Manager of the year award, will hold an Senior
Risk Management position, will have made a significant impact on risk management within their
organisation and will show great potential of being a future Risk Manager of the Year.

Are you aware of any individuals that would be worthy recipients of the IRMSA Emerging Risk
Manager of the Year Award?

Are you aware of any individuals that would be worthy
recipients of the IRMSA Emerging Risk Manager of the
Year Award?

2 YES
uNO

mNOT YET
DECIDED

RM SA
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IRMSA Up and Coming Risk Manager of the Year Award

Candidates who will be eligible for the IRMSA Up and Coming Risk Manager of the year award, will have 3 -
5 years Risk experience, will have made an impact on risk management processes within their organisation
and will show great potential of being a future Emerging Risk Manager of the Year.

Are you aware of any individuals that would be worthy recipients of the IRMSA Up and Coming Risk
Manager of the Year Award?

Are you aware of any individuals that would be
worthy recipients of the IRMSA Up and Coming Risk
Manager of the Year Award?

uYES
uNO
m NOT YET DECIDE

RM SA
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e
IRMSA Industry Awards

Eligible projects / initiatives need to have been completed in the past 18 months, will have had animpact
on the relevant organisation and should demonstrate best practice within the Risk Management Industry.

Are you aware of any projects [ initiatives that would be worthy recipients of the IRMSA Industry
Awards in any of the below categories?

Are you aware of any projects / initiatives that would be worthy recipients
of the IRMSA Industry Awards in any of the below categories?

180 - 178

160 -
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TRAINING:

Training

Qur members are aware that we offer training at our Sandton offices.

Are you aware that IRMSA can provide tailored training specifically for your organisation
and can be hosted at any venue in Southern Africa?

A. Yes (193 out of 278)

B. No (39 out of 278) o EEs
C. Please provide me with more information (46 out 160
of 278) - ‘
80
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PROFESSIONALISATION:

The Certified Risk Management Practitioner (CRM Prac) and the Certified Risk Management Professional
(CRM Prof) are registered designations by the South African Qualifications Authority (SAQA). Employers
are now requesting their risk professionals to obtain these designations. CRM Prac Board Exam 1 and CRM
Prof Board Exam 2 will be rolled out in 2016.

.Would you be interested in participating in these examinations? 120

A. Registering for CRM Prac (Board Exam 1) (113 out S .
of 278) 72 —
C. Applying for CRM Prac Exemption (57 out of 278) y aan
D. Registering for CRM Prof (Board Exam 2) (33 out of 33
L
D. None (75 out of 278) o LI 41

A C b b

As part of our process for candidates to receive their designations, we require risk professionals in industry
to be accredited as Supervisors. This will assist IRMSA in ensuring that work experience logbooks are
reviewed by a Supervisor at the workplace who will sign off on the candidates’ logbook.

. . The Institu te ofRsk Ma nagement



Does your organisation have risk professionals who would be interested in being accredited
Supervisors?

150 - —
A. Yes (131 out of 278) - 131 | 147
B. No (147 out of 278)
%0
60
30
|:| i 8 i | i - -
A B
TECHNICAL

Technical
Does your organisation need more assistance with technical risk implementation?

A. Yes (94 out of 278)
B. No (184 out of 278)

| B34
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RISK INTELLIGENCE

IRMSA and the IRMSA Risk Intelligence Committee are proud to announce the launch of the IRMSA Risk
Report, South African Risks 2016 — Second Edition.

After an extensive period of interaction with IRMSA members, other professional bodies and subject
matter experts, through online surveys, events throughout 2015 and other engagements, the Risk
Intelligence Committee is assured that the report highlights the most significant risks relevant to South

Africa and will assist Risk Managers and business leaders within their organisations with decision making
for 2016.

Do you use the IRMSA Risk Report to inform your Risk Management strategy?

A. Yes, always (63 out of 278) aQ

B. Most of the time (82 out of 278) - B2 )
! 63

C. Sometimes (85 out of 278) |

D. Seldom (24 out of 278) N

E. Never (24 out of 278) 3 ‘ e o
” (]
L L L .

A B C D E
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Will other areas of your organisation use the findings from the report to influence their decision

making processes?
150

A. Yes (116 out of 278) 12n) 118 -

B. Maybe (143 out of 278)
C. No (19 out of 278)

=0 19

L 11IE 1N

] B C

Every year the Risk Intelligence Committee endeavours to improve on the previous edition, in the third
edition we would like to further enhance the subject matter experts that give input on each risk identified.

Would your organisation like to provide subject matter experts to comment on risks that pertain to
your organisation and relevant industries?

145
A. Yes (143 out of 278) » - B
B. No (135 out of 278)
58
24
] | 8 - o
A B
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THOUGHT LEADERSHIP

The Risk Intelligence Committee work on thought leadership reports throughout the year, covering topical
issues.

Do vou have anv suesestions for case studies that would be of interest to youfor 2016 /

20177

A Alook at the pension fund/provident fund industry and thefallenges.

A Aneffective approach to assess risk cultuperhaps development of a customisable tool.

A Any case studies in the coal miningustry.

A Appointment of new finance minister on economy and share price.

A Assessing impact of lack of risk management structures/systems in SMMEs in KwaZulu Natal

A Business Continuity and DisasRecovery.

A Case studies in the Agriculturedustry, changinglimatic conditions and the impact to the econon($).

A Case studies of riskslankingandinvestment organisations.

A Case studies of riskslialthcare (donor funded) organisations.

A Credit ratings and financial sector performance in Sdiftica.

A Whistle blower call centre in local government since most people are sick and tired of corruptions but they don't knowheshess report
fraud that is perpetrated in municipalities due to political influence.

A Operationarisks are often discounted because they are not considered strategic and the internal controls are very sound yet tfuege risks
impact the strategic objectives if not properly identified andnaged.

A Political and liquidityisks - Zimbabweand foreigrinvestments.

A Risk andntrepreneurship.

A Risk Management in the digital space (moving from manual capturing of information

A RiskUniverse- includingTreasury, Finance, IT, Operations, Strategy, Business model, Innovations, Construction, Credit, Market and BCM ris}
etc.

A The current crisis in leadership in South Africa with reference to the po&Sitsiee Capturéand involvement of influential private people in
Government.

A The emergence of global terrorism and why are governments failing in their responses to these risks?

A Thepotential risks and opportunitieaffecting Joint Venturepportunities, either by the Private/Public Sectors entities and their foreign
counterparts (i.e. Transnet with the China South Rail in setting up of the maintenance facilities in South Africa a@dpiabit, Denel with
VR Laser Services).

A The risks andpportunitiesof the devaluedrand.

A Market Risk.

][R
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A Case studiesn the risks relating to therime rate and their relationship to econongmpowerment.

A Casestudies on how risk appetite can change the board view and how we can make it a hot topic antithdtox topic.

A Changingolicies in Chinand theimpact forAfrica.

A Emerging risks arising from extended drought conditions in Souihita.

A Risks / Opportunities for South Africa arising from changing policies in the US as a result of the presidetitial

A Climate change riskssessment.

A Risk assessment in relation to long term risks e.g. changeniographics.

A Corporate governance for State Owned Companies

A Corruptionas a key Leadership failure in South Africampanies.

A Currency Risk as the Rand continuepltmge.

CyberRisk (2.

Insurancerisks.

Default payment of Bank customers (how to assess thé risk

Developing risk operational indicators in PetrochemicalsFaordstry.

Disastermanagement.

Economidisk and future investment relationship withubai.

Economic/Political outlook.

Effect of bad governance on corporate sucagscompanies irZimbabwe.

Embedding Risk culture to ledaily activityof allManagers.

ERM vs Insurance, are insurance professionals not applying the princigiR8Asf

Evaluatiorof the effectiveness of Risk Managemédtivities.

Fire risks and lessofearnt.

Fluctuations in the South African Rand and the impadhwaestments.

Framework for Risk appetite and Risk Tolerance in the p8blitor.

Combatting FraudRiskand Rand exposure for S&porters.

How leaders imrganisations influencask managementulture.

Howto successfully engaghe CEO to develop a risk intelligent organization.

Violentprotest in SouthAfrica.

Discussiomn the risks threatening the successful implementation of the National Development Plan (NDP) as well as the achieveenent of t
Millennium development goals (MDE$herisk of leadership crisis for the country, public sector (3 spheres of government), as well as private
sector, the report should also highlight the challenges and make recommendations in terms of the ideal risk mitigatioesttestsaumghtto
be put in place.

A RiskManagement studies that have been performed in the Local Governspatteregardingthe effectiveimplementation of Risk

Management.
. . The Institute of Risk Management
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Researclpapers and competitions on risk management to broaden the knowledge base thresegrch.

Impact of Basdly on SouthAfrican banking system)2

Impact of Big Data Cybercrime (not two topics, but 1

Impact of Quail farming iAfrica- Kenya, Nigeria andimbabwe.

Implementation of risk management in the public sector and the importaimeseof.

Implementinga unified control framework

Each risk or compliance / legal function requires a risk assessment. How can we consolidatetsesskert

Improving riskculture,awareness and change management around risk management. Risk maturity models and solutions to areas requiring
improvement.

In light of the global economic down turcasestudies detailing practical strategies that other economies/organisations have implemented in orde
to withstand the negative effects on economic growth/profitability.

A In Zimbabwe a lot of fuel service stations were closed in 2015 for non compliance with safety regulations. However, nbesthapened and it
would be of interest to know if their safety measures are up to standard

Internaland externakecurity.

International banking fraud risk.

InvestorRisk when SA is rated junk ldpody's.

Explorehow the insurance industry has responded and prepared ifsethe governance and risk management requirements of the new
regulatory framework (Solvency Assessment and Management) under development since 2009 and slated for full implementaiiondiry
2017.

KinglVand its impact on risk management systems and processes including the current risk codduat.

Impact of ethics in the African politicdilemma.

Impact of the deteriorating economic and social factonghe Country's influence in global rankingeokat how the advanced economies
managed to sustain their GDP growth rates in light of the ever increasing risk issues. (Credit, liquidity, market amha pistti

Major loss incident lessoresarnt.

Mitigating studentprotests.

New Risks. Fast developihgrrorism,Cyber.

Nuclearplants.

Oil shortages and impact on alternative power sources in corporates (2).

OperationaRisk Managementfocusing on technical riskssessments, controésid management.

Risks facing public institutions with the mandate to deliver the Special Economipigmnam.

Operational risknanagement. ldepthcase studies of typical sougfricanissues concerning this particulapic.

Opportunities in the riskpace. Opportunityisks are difficult to identifand quantify.
. . The Instiluég Sm}i\st:kmhéinagement
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Opportunitymanagement.
Peoplerisk.
Political influence aa risk to theeffective executive leadership and direction within organisations (public and priviptdijical risk is a
huge inherent risk within public organisations/departments and entities, which subsequently also affect the private seetbriasimple
example would be cases or scenarios wherekgcutivepositions are politically earmarked for certain "qualifying” individuals.
Political interference in the local government sphere and how it can be best managed.
Political Rislnalysis.
Project RisiManagemenin SouthAfrica.
Quantification Modet how to quantify (financial exposuresksespecially where the normal factors such as loss of revenue, SLA penalties,
loss of business (now & future), loss of key resources, legislative impacts, etc.. knewat
Reputational Risks.
Risk Analysis iBankinglLending and Wider Implicatioa$ CreditRisk.
Risk and Audit Committee 's roles in the effective management of ERNManizations.
Risk Appetite and Tolerantevels.
Risk in Africa in a challenging glogalironment.
Risk in aviation iAfrica.
Risk Management for Constructipnojects.
Risk Management in the PubBector (3).
Risk ofprivate equity funding for Asset projesin Africa
Risk topics
Cloud Computing
Virtualisation
BYOD
Big DataAnalytics
A Risks associated with mutturrency regimes such @smbabwe.
A Risks pertaining 2 b whb I@ak outward for funds to meet their operatiortalidgets.
A SA Inflation.
A Useof bond coin irzimbabwe.
A SApolitical risks and perceptions oéiptureof state by business/political/personialterests.
A Semi-privatisation of State Owned Companies (SQ®)'s andcon's.
A Setting of risk appetite and tolerance foorporates.
A Shortageof skills in the construction Industry. Unskilled are doing skilled work, injuries/incidents are escalating. Liveslgenatnasts
areatrisk.
A South African political risteview.
A South African Risk Industry company structure, salary graminghmarks.
A RiskFacilitator, Riskchampion. @
A Special study on corruptiamsk. . . RM SA

The Institute of Risk Management
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A Strategic application dERM.

A Stress and back testimgethodologies.

A The effect of the antestablishmenflag.

A The effects of current drought

A The effects of political decisions &outhAfrican industryperformance.

A The Finance Minister case |SA

A The future role of intermediary services in an ever evolving technologically driven financial ssecioes

A Thegovernments actions increase risks for businesses in dtita.

A The impacbf loss of value at the point of conversion of insurance and pension values from Zimbabwean dollar to the United States dollar.
A case of the Zimbabwean insurarniadustry.

A Theimplications of an electricity network blackout GA\.

A The importance of risk management in the Integrated Development Plannimgmitipalitiesn SouthAfrica.

A The key points to unlock value from an Operational Risk programme.

A Thelevel of embedding of Integrated Assurance (Combined Assurance) diffessnt industries .

A The new world of communicatingSocial media and associated risks covering legal and reputatisks(3).

A The NonProfit field focussing on the provision of care for older persons.

A Therisk culturejourney.

A The risk of employing legally na@ompliant security companies loyganisations.

A The socieeconomic impact within the S.A.D.C region in the event that Zimbabwe as a c@inkirygthe wholeregion)falls into civil war
- Post RoberMugabe.

A The state of Governance structures in pulliterprises.

A The volatility of the Rand, its impact on commodities and the markets and risk managenaaement .

A Inadequate risk reporting, effectiveness of risk managencenmmittees/oversighstructures, stagnant/misaligned risk management
strategies

A Transport Economics, how to link Southern Africa better and v,

A True meaning of Risk Management and how to emibed

A Valueadded risknanagement, without compromising linea2countability.

A Water crisis (R

A SA dependency on the minisgctor.

A What is the impact of political risk on Africa as a continent?

A The ease or lack thereof of which mobile devices can be used or accessed to acquire company sensitive information agieriskw cy

. . The Institute of Risk Management
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AFRICA EXPANSION

IRMSA is currently looking at ways of expanding within Africa.

Does your organisation have business interests on the continent other than South Africa?

A. Yes (165 out of 278) oL —=
B. No (113 out of 278) 136
113
102 P
64
3
0
A B

Do you have colleagues that require training or support on the continent, otherthan South Africa?

200 —
A. Yes (80 out of 278) 198
B. No (198 out of 278) 160
120
&0
&0 —
40 J
0 - 3



_____________________________________________________________________________________________
WEBSITE

IRMSA will be launching a brand new website during the course of this year, which will be easy to navigate,
have great content, interactive platforms and a thought leadership knowledge centre which will be a great
value add to all IRMSA Members.

Would you be interested in participatingin online forums on the IRMSA interactive website?

A. Yes (200 out of 278) 300
B. Maybe (62 out of 278) -
C. No (16 out of 278)

Which area of the website do you find most useful or interact with most regularly?

A. CPD (66 out of 278) 110

B. Events (90 out of 278) - - -y 2

C. Member Profile (57 out of 278) - 73 71

D. Membership (55 out of 278) 66 57 55

E. Professionalisation (73 out of 278) i

F. Resources (71 out of 278)

G. Training (92 out of 278) 22 2
H. All of the above (104 out of 278) 0 ann

i
>
mi
m
G
L

I. Other (9 out of 278) a B



What else would you like to see on the IRMSA website?

A Aplatformthat encourages eassommunicatioramongstmembers.

A A portal thatencompasses othesurrounding countries in Southern Africa. This should also entail risk reports from these countries since some Ic
risks are just a manifestation of problems being experienced across the r&jiabengeimposed by BEP and BOT between Zimbabwe and South
Africa.

A A Risk libraryjournals, articles etc.

A A snapshot of professionalizatiexaminations.

A Academic research articles on Ris&nagement.

A Anapproach that covers worldwide risk as risks from abroad may influence the risk levelsSioutheAfrican economy.

A An interactive forum where members can ask clarity seeking questions and arsneossly.

A Articles from different organisations on risk management matters and they aredealt with focusing on both the public and privatector.

A Articles on risk management best practices and how risk management has added vaigartisations.

A Casaeport in sector industrg.g.mergers/growth , financing challenges , investment options for private edusiging.

A Case studiesbeen donepractically.

A CaseStudies covering all the aboweentioned KeyRisks.

A Case studies, International Reports, relevant News Articles, International Confererfe®s on

A Columnof discussions by IRMSA members, sharing ideas, inputs and comments on their knowleskjsand

A Companies that offer training in Rislanagement.

A CPDsite should be made more usgfendly (5).

A Industry or Sector specific risk library where emerging risks are listed. This can be listed for a period until the RemRiskssued in which the
key risks will be highlighted that were listed in the library. This can be a link in which the aforementioned mattersdpfooige 2017 risk report
will be listed until they are prioritised and published in the risk report. This will give ample time for interaction anrcations by different
individuals and institutions to refine the report.

A More research on the risks affecting tBeuthAfrican economy and the globatonomy.

. . The Institute of Risk Management
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Environmental Risk.

Facilitator presentation material after eatfaining.
FAQ.

General assistance on risk managemaergovernment.
Globaltrendsin riskmanagement.
Historicalpresentationdrom all the Lab, Conferences etesearch function on key Risk Management subjects, if not found the question to be
distributed at a peer level on the portlTRCamongst CRO].

Hot TopicBlogs.

Constaninews and feedback from members ewents.

Impact of conflict within South Africa and the Globabnomy.

Industry leaders sharing their risk managemjguirneys.

Information to advise people of the daily risks surroundimgm.

Interactive platform for exchange of views by members suljectexperts. Topics thatovetailrisk management issues, internal audit,
Strategic Management and Human Resourcesagement.

Interactiveplatforms.

Interviews withCRO's.

IRMSA visiting Small businesses around Safrtba.

Ane-learning platform other than me looking for onli¥®utubeclips that have not been vetted for accuracy with IRMSA prcstessiards.
Job Portal (2R

Latest international riskrends.

Linkson developments in other jurisdictions such as UK, USA etc.

Links to IS@1000 as a generakk standard that could be applied to all business and all levels, as well as industry specific codeBasieh as
Links to otheworganisations.

Major lossincidents.

Membernews.

Membersforum.

More articles, communication, articles on executive management, governance committees and those who have authority titiceke cr
decisions of the organisation. Theme of thenth.

More contentonline.

More details on the agenda and topics of breakfast meetings and etrents.

More information on Regional Branch events and faadshows.

More information with regards taonference.

. . The Institute of Risk Management
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More Publications.

More reportarchives.

More research articles on operatiork.

More risk managemereports.

Most used Risklethodology.

Newsabout whatis affectingAfrica as aontinent.

News / articles relating to the risk industry from SA and abroad to broaden experiences of whatpsabtse.
Onlineassistance.

Online training programs )5

Pictures takerat the IRMSA events and slides for those who didattznd.
Profiles ofimemberswho are influential tasocietyand the market

Quick accesmode.

Readingnaterial (3.

Resultof recent academistudies.

Riskanalysis.

Risk awarenegsrograms.

Risk Blogs to ask questions to peers inittuistry.

Scholarly journal articles on relevant topics, which can be reproduceéryission.
A Special Interest GroupsDiscussions.

A Study Notes; PDF.

A Subscription library with risk managemeuntent.

A Success stories of other RRfofessionals.

A Technical information/reports

A The site is comprehensive for my needs.)(21

A Top ten South African industry risks. [continually updated witHia voting.
A Topical issues subject tiebate.

A Topics / articles on current rigpics.

A Topics on global economic trends, such being reduced to regionatimer
A Updated membership and more informatidibrary.

A Updates and links from/to international risk bodie$.(2

A Updates on legislation changes and how they affect the diffesentors.

A Various Industry specifarticles.

A Videos of risk presentations for different levels of business that can be used by companigsrisk engagements.

A Access to more reading material or journals relevant to Riakagement.
. . The Institute of Risk Management
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GENERAL

Would you recommend IRMSA to any of your colleagues? ool
A. Yes (258 out of 278) 2401
B. Maybe (18 out of 278) 18011
C. No (2 out of 278) -
&0
18
o LIE | Cmr
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