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We are 9-1-1.
We are NENA.
The outstanding success
of the 9-1-1 system is
entirely dependent on
the 24/7 commitment
and dedication shown by
thousands of individuals
who work inside our
nation’s 9-1-1 centers,
as well as on the efforts
of communications,
technology, and public safety professionals in both the
public and private sectors.
The nation has entrusted us — all of us in this industry —
with a crucial role in protecting the lives of our fellow
citizens. As 9-1-1 professionals, it is our duty to ensure
that the public has access to the most effective
emergency communications system possible. This is our
shared mission, and NENA is here to provide leadership,
guidance, and assistance every step along the journey.

NENA is our professional organization, providing us
with the knowledge and tools for career development
and allowing us to participate in initiatives that will
shape the future of 9-1-1.
NENA is our support system, keeping us informed
about the latest developments from the world of
emergency communications and serving as an “alwayson” resource for all your public safety questions.
NENA is our public voice, advocating for our interests
in Washington, DC and in statehouses across the nation.
If you are not already involved with NENA, we say,“Join us.
Your issues are our issues.” When your voice is lent to The
Voice of 9-1-1,™ our core is strengthened and our common
goal is advanced as we work to build a 9-1-1 system that
works at any time, from anywhere, and on any device

About the National Emergency Number Association
As The Voice of 9-1-1™, NENA is on the forefront of all emergency communications issues. The association serves its members and
the greater public safety community as the only professional organization solely focused on 9-1-1 policy, technology, operations,
and education issues. With more than 7,000 members in 48 chapters across the United States and around the globe, NENA promotes
the implementation and awareness of 9-1-1, as well as international three-digit emergency communications systems.
NENA works with 9-1-1 professionals nationwide, public policy leaders, emergency services and telecommunications industry
partners, like-minded public safety associations, and other stakeholder groups to develop and carry out critical programs and
initiatives, to facilitate the creation of an IP-based Next Generation 9-1-1 system, and to establish industry leading standards,
training, and certifications. Through the association’s efforts to provide effective and efficient public safety solutions, NENA strives to
protect human life, preserve property, and maintain the security of our communities.
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Your Chance to Provide Leadership &
Be Heard
As a membership-driven, volunteer-based association,
NENA depends on its members to help address critical
9-1-1 issues, formulate policy, and advance our initiatives.
»» Committees & Working Groups — Volunteer-driven
committees and working groups provide NENA
members with a chance to lend their knowledge and
expertise for the benefit of the association and public
safety — at home and nationally.
• Education Advisory Board
The Education Advisory Board (EAB) provides
educational opportunities and resources to carry
NENA’s message to its members and the broader
public safety community. Additionally, the EAB provides
the NENA Executive Board with committee support in
defining and developing NENA’s educational mission.
www.nena.org/eab
• NENA Institute Board
The Institute Board is responsible for the development
and maintenance of NENA’s ENP Program, including
defining the Body of Knowledge content, writing the
certification exam, and identifying certification and
re-certification requirements.
www.nena.org/nib
• Operations Committees
These committees provide guidance and support
to PSAPs, the communications industry, standards

																

development organizations, and policy makers on
issues such as human resources, standard operating
procedures, accessibility, contingency planning,
public education, PSAP operations, and Next
Generation transition planning and integration.
www.nena.org/operations-committee
• Regulatory/Legislative Committee & Private Sector
Government Affairs Advisory Group
NENA’s Government Affairs team serves as the 9-1-1
community’s liaison with government and other
organizations by working with Congress, the FCC, the
Administration, government agencies, and other likeminded organizations on key issues affecting 9-1-1
and emergency communications.
www.nena.org/government-affairs
• Technical Committees
These committees define 9-1-1 technical issues
and standardized solutions for emergency
communications. Their work enables compatibility
of technologies, 9-1-1 interoperability across county,
state, and national borders, minimization of costs,
and increased effectiveness of 9-1-1 call handling
and emergency response.
www.nena.org/technical-committee
»» Elections — Chapter and National Board Members
are elected directly by and from the membership. As
a member of NENA, YOU have the final say on who
represents you and the interests of the public safety
community, and you can even run for office yourself.
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Answering Your Questions, Addressing
Your Concerns
When NENA members are faced with challenges, they
know where to turn. Whether you require assistance
from a fellow 9-1-1 professional, a NENA staff member,
a government official, or other public safety expert, the
information you need is never out of reach.
»» Peer-to-Peer Resources & More — Answers to questions
large and small can be found by utilizing national and
chapter email listservs, membership directories, or by
making a phone call to the team at NENA Headquarters.

Did You Know?
The average NENA Member attending just one national
and one chapter event each year can save close to $200
compared to what a Non-Member would pay!

The NENA Commitment to Improving
Public Safety
NENA recognizes that public safety is an ever-evolving
industry. That is why NENA staff and committees work to
create the tools that allow 9-1-1 professionals to best
serve the public they are charged with protecting.
»» Leading the Way to Next Generation 9-1-1 — Since
the need for an NG9-1-1 system was first identified in
2000, NENA has engaged in activities to address all NGrelated technical and operations issues.
http://www.nena.org/ng911-project
• More than 50 participants in our
public-private Next Generation
Partner Program
www.nena.org/ng-partner-program
• Key role in USDOT Next Generation 9-1-1 Initiative
• Next Generation 9-1-1 Transition Planning Committee
www.nena.org/technical-committee/nextgeneration-transition-planning
• NG9-1-1 Certification and Accreditation Program
www.nena.org/ng911-project/certificationaccreditation
»» Setting the Standard — NENA is engaged in
developing standards, requirements, informational
documents, and best practices to improve 9-1-1
network and PSAP performance. Because NENA
is widely recognized as an industry leader, these
NENA recommended materials receive widespread
acceptance and become the de facto industry norm.
www.nena.org/standards-recommendationsinformation

www.nena.org

NENA: The Voice of 9-1-1™
Making Sure You are Heard
NENA works to ensure that the government, the public, and
the media recognize 9-1-1 as an essential component of
the nation’s overall safety and security agenda and that
these groups act in concert with public safety experts
when addressing emergency communications issues.
»» Promoting & Protecting Your Interests — Because
NENA is recognized within federal and state government
agencies as the leading authority on 9-1-1, our members
are able to affect change and have their concerns
addressed and needs met nationally and locally.

Shaping Public Policy in Washington
& Beyond
NENA provides members with the opportunity to help
influence emergency communications policy, legislation,
and regulation through the association’s outreach
efforts to policymakers in Washington, state capitals,
and county seats.
»» Contributing to Legislation, Guiding on Issues —
Because NENA has built relationships with key
lawmakers and regulators, NENA has been able to:
• Contribute to the passage of major 9-1-1 legislation
• Increase awareness of 9-1-1 within key federal
agencies such as the FCC, DHS, USDOT, and HHS/CDC
• Help prevent the raiding of state 9-1-1 funds

Promoting Alliances & Partnerships
No emergency response group should operate in a silo.
NENA strives to build alliances that will ensure reliable
communications across networks, agencies, and
geographic boundaries, and actively engages in joint
activities and partnerships that benefit public safety and
improve emergency services.
NENA Partners & Alliance Initiatives
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9-1-1 Industry Alliance
Alliance for Telecommunications Industry Solutions
Alliance of Information and Referral Services
American Association of Poison Control Centers
Association of Public Safety Communications Officials
Center for Public Safety Excellence
Coalition of Geospatial Organizations
E9-1-1 Institute
Emergency Management Research Institute
European Telecommunications Standards Institute
International Associations of Emergency Managers
International Association of Fire Chiefs
International Wireless Communications Expo
National Academies of Emergency Dispatch
National Alliance for Public Safety Geographic Information Systems
National Center for Missing and Exploited Children
National Joint TERT Initiative
National Public Safety Telecommunications Council
National States Geographic Information Council
Next Generation Safety Consortium
N11/8XX Essential Services Interoperability Council
Urban and Regional Information Systems Association

